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Office of Developmental Programs, 

Special Populations Unit

A Tool Kit for Communication and COVID-19 
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Special Populations Unit

• Lea Sheffield 

– Special Populations Unit Manager 

– Lesheffiel@pa.gov

• Lori Milcic

– Deaf Services Coordinator

– c-lmilcic@pa.gov

• Krista Lewis 

– Deaf and Nontraditional Communication Professional 

– c-krlewis@pa.gov

mailto:Lesheffiel@pa.gov
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• Essential for sharing symptoms people 

may be having

• Complying with medical treatment so 

he/she can get better if they are ill 

• Access to information on COVID-19 and 

what is happening in their community

• To have equal access for communicating 

their feelings, many people are feeling 

anxious and scared

Why?
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Communication Profile 

A quick, person-centered tool 

used to help those that may not 

know the individual well enough 

to communicate effectively with 

them. 

Care Needs Form 

Quick snap shot made to be 

provided to medical professionals 

in case of emergency.
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Communication Profile & Care Needs Form 
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• A tool that can be used to facilitate communication while 

for any individual that is in the hospital. 

• It includes a visual pain chart, a communication board, 

and communication tips. 

Communication Support 
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Tools & Resources 

for Individuals who are 

Deaf, Hard of Hearing, or Deaf-Blind 
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Signs for in Hospital Rooms Flowchart for Supporting 

Someone who is Deaf or 

Hard of Hearing 
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Tips for Supporting 

Someone who is 

Deaf-Blind 
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• Regularly updated information on COVID-19 in 

American Sign Language (ASL) 

– https://www.nad.org/coronavirus/ 

– https://emergencyaccess.info/ 

• The Pennsylvania Training and Technical Assistance 

Network (PaTTAN) has a webpage developed to 

provide resources and supports: 

– https://www.pattan.net/Disabilities/Deaf-Blind/COVID-19 

• Helen Keller National Center also has a webpage: 

– https://www.helenkeller.org/hknc/covid-19-communication-

guidelines 

Resources 
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RA-ODPDeafServices@pa.gov 

or

RA-PWSpecialPopUnit@pa.gov

Questions?


