
COVID-19 Crisis Communication Method

When possible, use an appropriate, in-person  
interpreter for best communication.

No in-person interpreter  
is available.

Do you have access  to Video Remote 
Interpreting (VRI)?

Can the person read & write  
English effectively?

NOTE: This is spefic to the 
COVID-19 crisis & should 
not be implemented for 
business as usual.

Is a familiar communication 
partner available for support?

The individual does not  
use interpreters.

Use familiar 
person to support 
communication. Use VRI. See

accompanying tips.

Using multiple methods together can be 
most effective. Natural gestures and body 

language are always helpful additions.Use graphic 
communication 
board for basic 
communication.

Use pen/paper or 
white board with 
short phrases or 

drawings.
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Is the individual able to 
effectively use & understand VRI?
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