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COVID-19 and Communication Support

Preferred Method of Communication Pain Scale
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EVEN MORE
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WHOLE LOT
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WORST
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Imaginable

Communication Tips Tips for using the Communication Board (on the next page)

•	 Get their attention before you speak
•	 Ask and/or indicate before touching the person
•	 Ask them their preferred method of communication
•	 Don’t assume that lip-reading is an effective means of communication; using 
gestures & body language are best 

•	 Minimize distractions and the number of people interacting with them
•	 Use simple language, ask one question at a time, and be aware of your facial 
expressions and body language 

•	 Know that hearing aids/cochlear implants may improve hearing but may not 	
improve understanding

•	 Tell them to point to the pictures/words on the page 
•	 Use the board yourself to model communication 
•	 Give extra time for response & tell them you will take the time to listen
•	 The board should be kept within their reach at all times 
•	 Acknowledge and respond to each message 
•	 Remember to respond to their facial expressions, body language, and behavior 	
as well 

Who can I go to for help with communication?
The Office of Developmental Programs, Special Populations Unit	
RA-PWSpecialPopUnit@pa.gov
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COVID-19 and Communication Support (continued)




