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Introduction 

 

Welcome! 

After much anticipation and planning, ODP is launching Online Provider Profiles as a key component of our efforts to continuously improve quality for individuals 
and families we support. 

In this first phase, ODP’s Provider Profiles consist of two parts—a Provider Summary, generated by each Provider, and a Provider Data Display, produced by ODP 
and its partner, Temple’s Institute on Disabilities. Provider Profiles for 84 ODP Providers of Residential Services are included. 

While one Provider Summary may be posted for each Provider, multiple Provider Data Displays may be generated for a Provider depending on the number of 
survey participants in the 2017 IM4Q Data File and their locations. Where a sufficient number of surveys are available, a Data Display may be generated comparing 
the Provider’s performance with performance across the State, the relevant region, and an Administrative Entity (AE). Similarly, if the Provider serves primarily 
one region, but not any one AE, a comparison may be generated showing the Provider’s performance compared to the relevant region and the state. 
 
Over time, ODP plans to add additional data to each of these Provider Profiles. We also plan to post Provider Profiles for additional ODP Providers. 
 
We hope this effort assists individuals and families to make informed decisions when choosing Providers. 
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Provider Profile Summary: Access Services                                                                               www.accessservices.org 

Our mission is to empower and serve people in need of specialized supports by providing innovative services that improve their ability to live fulfilling lives in the 

community. Our philosophy of care values all people and their uniqueness. It emphasizes the whole person – physical, emotional, social and spiritual, as well as 

focuses on the key helping relationships between staff and the people we serve. 

Our core values inform our actions and guide us in our day-to-day relationships. Our core values are: integrity, leadership, innovation & change, commitment & 

determination, passion for service, teamwork, results, excellence, stewardship, open communication, competence and love for each other. 

We have been serving people since 1976. 

We provide a number of community-based supports for individuals with Intellectual Disabilities and Autism. These services include In-Home Supports, an 

individualized in-home care and support program for adults and children. Our day programs help adults with developmental disabilities develop functional skills 

and discover their talents through volunteer work and engaging social activities. We provide housing through our community homes where special emphasis is 

placed on community participation. Finally, we support individuals through our Host Family Program, including Lifesharing and Respite Services. Through these 

programs, qualified host families welcome individuals into their homes and lives while offering support and guidance. 

Access Services is uniquely qualified to provide support to individuals dually diagnosed with Intellectual Disability and Mental Health needs. 

All staff are trained on the individualized communication needs for those they support. 

Each of the services we provide for children and adults with Intellectual Disabilities and Autism have a special emphasis on community participation and personal 

growth within the community. Through our Life Day Programs individuals volunteer alongside other members of the community on a regular basis in a variety of 

settings including animal shelters and nature centers. Through In-Home Supports individuals are encouraged to pursue opportunities based on personal goals, 

including volunteering and joining community centers such as the YMCA. Our Host Families integrate the individuals they support into their families, providing a 

variety of opportunities. 

We understand that all people need to have social relationships through which they can share their lives with others. These social relationships include the natural 

family. Some ways we work to engage these families include regular phone calls, communication around advocacy and regular team meetings. 

Access Services engages in a robust quality management process including data analysis, development of a quality management plan, and an IDD/A Quality Team. 

http://www.accessservices.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Inclusion 

Provider Profiles Data Display: Access Services (Statewide)                                                                    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in Pennsylvania received residential services from Access. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Access (Statewide).  There must 

be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all 

of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items 

in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

  

 

 

Link to explanation of the questions in each scale  Above average marked by  

SCALES State Access 

Individual Satisfaction 85.87 86.25 (76.45 – 96.05) 

Individual Choice 46.90 55.65 (42.87 – 68.43) 

Individual Inclusion 43.72* 53.51 (44.93 – 62.10) 

Individual Dignity 82.28 78.65 (71.08 – 86.21) 

Physical Quality 96.92 95.37 (89.58 – 100.00) 

Family Satisfaction 90.54 - 
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https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf
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Provider Profile Summary: ACHIEVA                                                                                                    www.achieva.info 

Mission: ACHIEVA supports and empowers individuals with disabilities and their families. Vision: ACHIEVA envisions a community where disability is a distinction 

that makes no difference. 

Respect: Respect, value and celebrate everyone. Change: Embrace and drive change toward innovation and inclusive practices. Ethics: Infuse integrity, ethics and 

best practices in everything we do. Team: Inspire, challenge and support each other. Passion: Demonstrate passion about ACHIEVA’s mission and vision. 

Formerly known as The Arc of Allegheny County, ACHIEVA began in 1951 by parents who wanted more for their children with a disability than placement in a state 

institution. 

ACHIEVA provides lifelong support services: ACHIEVA Family Trust- Planning for the future and enhancing lives through special needs trusts and social service 

supports. Advocacy & Family Supports- Aiding in the navigation of educational, medical, government and adult service systems. Early Intervention- Providing a 

Strong Start to children ages birth - three by our dedicated team of well-trained therapists. Employment Supports- Matching a job seekers’ skills and interests to 

employment and community participation opportunities. Home & Residential Supports- Offering safe person-centered care in the home of one’s choice. 

Recreation- Serving opportunities for fun and learning in a safe environment outside of the home. Representative payee- Granting peace of mind through a secure 

approach to money management. 

ACHIEVA is a leader in advocacy, high-quality inclusive supports, and innovations including customized employment supports and unique housing options. 

Each staff person is required to become familiar with a person’s ISP and be trained and demonstrate proficiency in utilizing a person’s preferred mode of 

communication. 

Person-centered planning helps the people we support determine where they would like to live, work, and have fun, with support from ACHIEVA staff. 

ACHIEVA offers families of children and adults with intellectual and developmental disabilities advocacy and family support services at no cost. Experienced 

advocates, who are also family members of people with disabilities, provide individual advocacy and information about early intervention, special education, 

housing, employment, government benefits, and long-term planning. Our advocates attend hundreds of meeting with families and school districts every year to 

resolve educational issues. In addition, ACHIEVA distributes a weekly electronic newsletter to inform families about disability-related information and events. 

ACHIEVA’s Quality Management Plan promotes opportunities for people to exercise self-direction, choice and control over their lives. 

ACHIEVA has an exceptional corporate culture and is able to attract and retain strong leaders in the disability field. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: ACHIEVA (Statewide)                                                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Pennsylvania received residential services from Achieva. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region and Achieva (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

  

 

 

 

Link to explanation of the questions in each scale Above average marked by  
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https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: ACHIEVA (Allegheny AE)                                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 12 individuals registered in Allegheny Administrative Entity received residential services from Achieva. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, Allegheny 

AE and Achieva (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

  

 

 

             

Link to explanation of the questions in each scale Above average marked by  

SCALES State West Allegheny Achieva (Allegheny)  

Individual Satisfaction 85.87 85.05 82.82 89.81 (79.00 – 100.00) 
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Individual Inclusion 43.72 43.58 41.23 46.61 (39.50 – 53.72) 

Individual Dignity 82.28* 80.22* 71.61 74.07 (72.26 – 75.89) 

Physical Quality 96.92* 97.13* 97.86* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Allied Health Care Services                                                          www.allied-services.org 

Allied Services is a leading provider of healthcare and human services for Northeastern Pennsylvanians with disabilities and chronic illness. Our mission is to provide 

comprehensive care in a responsible manner and to be continuously recognized for our superior quality, safety, service and innovation. Our approach is a hands-

on people-oriented style which places the physical and emotional needs of those in our care at the center of all we do. Specific to the Vocational Division, it is our 

goal to make every effort to help all of our consumers reach their maximum vocational potential. In accordance with ODP’s mission, along with the principles of 

Everyday Lives. 

Allied Services is committed to the people of our community, to help them overcome challenges and reach their greatest potential by providing quality care, 

people-oriented-service and comfort. The values that help us achieve that are Everyday Lives: Values in Action. Included in these values are Control, Choice, 

Freedom, Success, Employment/Meaningful Contribution, Individuality, and advocacy. Some other values that are followed when providing support to individuals 

are Transparency, Excellence, accountability and Collaboration. Allied Services has been supporting individuals with disabilities for over 59 years. 

Allied Services offers an array of services that includes vocational training/community participation support, community employment, small group employment, 

residential, community living, behavioral health, and other healthcare services. In the vocational training program, individuals are provided with a pleasant work 

environment that strives for meaningful employment opportunities. Individuals are given the choice of participating in the community participation support 

program which supports their involvement within the community. Staff support individuals with making the connection with places of interest to them such as 

libraries, volunteer work etc. Once an individual obtains community employment, Allied services provides long term support for the individual to secure and 

maintain a competitive job. Small group services are offered in custodial and landscaping settings. This service is designed to train individuals on relative skills in 

these professions. In the area of residential services, Allied offers both community living with support and supervision of staff, along with residential living for 

individuals with complex medical/behavioral needs. Behavioral health services include both residential and outpatient services. 

Our areas of expertise include Vocational, Community Participation Support, small group employment, Residential. Community Living, Behavioral Health and 

Autism Services. We would ensure that staff are trained on all means of communication in accordance to their ISP. 

We network with local organizations that offer opportunities of growth for our individuals. The resources we locate, such as libraries, businesses, volunteer centers, 

and recreational centers are a building piece to ensure that our individuals develop comfort when interacting with others who do not have disabilities. Gaining 

independence through life-skill experiences within the community allows for preparation of possible work opportunities. 

Allied Health Care Services promotes open communication with the families of those we support. Allied welcomes family members and other support team 

members to tour our facility and meet our staff. 

Our Quality Plan identifies select areas to measure consumer satisfaction along with ensuring our quality of services. 

http://www.allied-services.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Allied Health Care Services (Statewide)                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 28 individuals registered in Pennsylvania received residential services from Allied Services. The data in this 

profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State, the Northeast Region 

and Allied Services (Statewide). There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

             

       

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Allied Services  

Individual Satisfaction 85.87 89.11 92.14 (82.69 – 100.00) 

Individual Choice 46.90* 54.66* 40.02 (33.67 – 46.38) 

Individual Inclusion 43.72* 48.05* 35.81 (28.92 – 42.71) 

Individual Dignity 82.28 88.82 86.22 (77.67 – 94.76) 

Physical Quality 96.92* 96.97* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 92.50 - 
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https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly below average for the 

region on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Allied Health Care Services (Lackawanna/Susquehanna AE)          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in the Lackawanna/Susquehanna Administrative Entity received residential services 

from Allied Services. The data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores 

for the State, the Northeast Region, Lackawanna/Susquehanna AE and Allied Services (Lackawanna/Susquehanna). There must be data for 10 or more individuals 

to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score 

is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by  

SCALES State NE Lackawanna/ 
Susquehanna 

Allied Services 
(Lackawanna/Susquehanna) 

Individual Satisfaction 85.87 89.11 91.41 88.33 (72.33 – 100.00) 

Individual Choice 46.90 54.66* 51.33 44.02 (36.50 – 51.53) 

Individual Inclusion 43.72 48.05* 45.26 37.64 (29.57 – 45.72) 

Individual Dignity 82.28 88.82 92.39 92.86 (78.86 – 100.00) 

Physical Quality 96.92* 96.97* 96.96* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 92.50 95.63 - 
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https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf
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Provider Profile Summary: Arc Human Services                                                                www.archumanservices.org  

Our mission and vision is to serve people with Intellectual and Developmental Disabilities (IDD) and Mental Illness in a manner that allows them to fulfill their 

ambitions, protect their rights, and foster meaningful relationships in life, becoming fully integrated members of the community. 

Our guiding values: Listening to those we serve; Advocating for the protection of individual rights; A culture of honesty and transparency; Respecting and 

recognizing our employees; and Pursuing community partnerships. 

AHS has been providing services since 1952. 

We offer: Community Residential Homes, Semi-Independent Living, Community Employment Services, and Transitional Services allowing students to move from 

their childhood/school life to their adult/everyday life. Community Participation Services, Behavioral Supports, and In-Home programs assist our individuals in 

making safe and appropriate choices.  Mental Health Supportive Housing, Camp Laugh-a-lot, and Advocacy/Mentorship programs ensure individuals experience 

their lives to the fullest. 

Trauma Informed Care is used to assist individuals exposed to violence/victimization cope with these experiences.  Advanced Supported Employment (Customized 

Employment) builds upon an individual’s life experiences, preferences, interests, and routines in their lives to enable them to obtain meaningful employment. 

Staff receives specialized training to gain a better understanding of our individuals’ specific communication skills, methods of expression, and needs.   Up-to-date 

technology is used as well as a variety of other communication tools – boards, pictures.  Staff is trained on ‘SET Communication’ explaining communication is more 

than just words; it is awareness of body language, voice tones and understanding surroundings when speaking. 

We engage people in the community by participating in local events/activities; arts/crafts; drama shows; sports; summer swimming, and community field trips 

(Pittsburgh Pirates, Zoo & Aquarium, Meadowcroft Village, Little Lake Theater, Planet Bounce, Community Awareness Day, etc.). 

We support families through a variety of advocacy/educational programs. Providing materials assisting them to navigate the human services system ensuring their 

loved ones receive the services/supports they need. Our Connecting Families Group meets monthly. 

AHS has received grants from several organizations (Edith Trees, Richard King Mellon, Washington Financial Foundation, Northwest Savings Bank) allowing 

facilities/technology modernization and the purchasing of new vehicles with modern accessibility enhancements to improve the quality of services. 

We are the largest provider of IDD services based in Washington County and one that has a footprint throughout Western PA.  AHS is uniquely positioned to ensure 

that all of our individuals enjoy the highest quality of life. Firm proponents of the Everyday Lives initiative, we actively engage our individuals to achieve greater 

independence, exercise significant choice, and discover exceptional opportunity in their lives. We find unique, creative ways to improve the services and supports 

we offer to ensure we remain person-centered, effective, flexible, and innovative while enhancing the lives of those we serve. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Arc Human Services (Statewide)                                                            2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 21 individuals registered in Pennsylvania received residential services from ARC Human Services. The data in 

this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region and ARC Human 

Services (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West ARC Human Services 

Individual Satisfaction 85.87 85.05 76.67 (63.10 – 90.24) 

Individual Choice 46.90 49.35 45.49 (35.49 – 55.48) 

Individual Inclusion 43.72 43.58 42.51 (36.06 – 48.95) 

Individual Dignity 82.28 80.22 75.30 (66.89 – 83.71) 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 - 
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https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Arc Human Services (Allegheny AE)                                                2016-2017  

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Allegheny Administrative Entity received residential services from ARC Human 

Services. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western 

Region, Allegheny AE and ARC Human Services (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny ARC Human Services 
(Allegheny)  

Individual Satisfaction 85.87 85.05 82.82 77.41 (62.55 – 92.27) 

Individual Choice 46.90 49.35 46.36 47.00 (34.22 – 59.77) 

Individual Inclusion 43.72 43.58 41.23 38.29 (31.39 – 45.20) 

Individual Dignity 82.28* 80.22* 71.61 68.06 (60.85 – 75.26) 

Physical Quality 96.92* 97.13* 97.86* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: BARC Developmental Services                                                 https://barcprograms.org 

BARC Developmental Services (BARC) is a private, non-profit agency in Bucks County. BARC’s mission is to serve and advocate for people with intellectual disabilities 

and autism. BARC offers Early Intervention, Vocational and Residential services in the least restrictive, most-inclusive manner that encourages independence and 

community integration. 

BARC’s support philosophy is based on the concept of Person-Centered Planning, which holds that all individuals are unique and should be treated with dignity 

and respect, and that all people have the right to choose their own future (self-determination). BARC has provided quality supports to adults and children with 

intellectual disabilities and autism since 1951. 

Early Intervention Services are designed to build upon the natural learning that occurs in a child’s early years. Home-based services are provided for children from 

birth through two years of age throughout the county by qualified therapists. Residential Services provides four levels of support for men and women. Placement 

is based on the needs of each individual served. Programs include Community Living Arrangements (CLA), Intermediate Care Facilities (ICF), Life Sharing, and 

Supported Living. The programs encourage and promote the development of independence, citizenship, and community participation. 

Vocational Services offers several programs for adults in two modern facilities located in Warminster and Quakertown. Programs include a Workshop program, 

Adult Training Facility (ATF), Seniors Program and a specialized program for adults with Autism Spectrum Disorder. For those who wish to participate, we offer 

community outings as part of the various day programs. Staff who provide supports in the community complete specialized training to attain the required 

certification. 

The Residential Department includes a dedicated nursing team and care for individuals with various conditions such as: Cerebral Palsy, Down Syndrome, RETTs 

syndrome, Fragile X and Alzheimer's / Dementia. We support individuals with complex medical needs including feeding tubes, oxygen, wound care and modified 

diets. Collaboration with outside agencies, such as Philadelphia Coordinated Health Care (PCHC) and Bayada Home Health, ensures optimal medical care. 

BARC is committed to hiring and retaining competent and compassionate associates. All associates that support an individual who communicates with any type of 

limited verbal ability are oriented and trained in the individual's specific communication modes. 

Individuals are encouraged to be active members of their communities. Some examples of community relationships include libraries, churches, social clubs, 

vacation groups, volunteer efforts, cultural venues, and sporting events. 

BARC endorses a team approach that encourages family involvement. Family members are invited to be members of Board of Director Advisory Committees that 

meet monthly to share information pertinent to each department and process issues and concerns. A satisfaction survey is distributed to families annually. 

Several licensing entities regularly inspect the programs and maintaining full licensure in the three program departments has provided BARC with a competitive 

edge. 

The agency invites you to view their website at www.barcprograms.org or visit their Facebook page for more details about their many programs, events and other 

information. 

https://barcprograms.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Satisfaction 

• The provider scores significantly below average for the 

state and region on Individual Choice  

• The provider scores significantly below average for the 

state on Individual Inclusion 

• The provider scores significantly above average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

• The provider scores significantly above average for the 

region on Family Satisfaction 

Provider Profiles Data Display: BARC Developmental Services (Statewide)                                         2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in Pennsylvania received residential services from BARC. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and BARC (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast BARC 

Individual Satisfaction 85.87* 82.83* 98.61 (95.89 – 100.00) 

Individual Choice 46.90* 37.62* 32.21 (27.94 – 36.48) 

Individual Inclusion 43.72*  39.99 37.32 (31.51 – 43.13) 

Individual Dignity 82.28* 79.12* 93.75 (85.73 – 100.00) 

Physical Quality 96.92* 96.57* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 87.82* 95.22 (89.87 – 100.00) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Satisfaction 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice  

• The provider scores significantly below average for the 

state and AE on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

• The provider scores significantly above average for the 

region on Family Satisfaction 

Provider Profiles Data Display: BARC Developmental Services (Bucks AE)                                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 18 individuals registered in the Bucks Administrative Entity received residential services from BARC. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Bucks AE and 

BARC (Bucks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, 

a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below.  

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Bucks BARC (Bucks)  

Individual Satisfaction 85.87* 82.83* 88.30* 98.44 (95.38 – 100.00) 

Individual Choice 46.90* 37.62* 42.48* 30.43 (26.57 – 34.29) 

Individual Inclusion 43.72*  39.99 44.63* 34.99 (29.64 – 40.34) 

Individual Dignity 82.28* 79.12* 87.25* 96.43 (89.43 – 100.00) 

Physical Quality 96.92* 96.57* 96.25* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 87.82* 91.10 95.22 (89.87 – 100.00) 
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Provider Profile Summary: Brian's House                                                                                   www.brianshouse.org 

We provide an environment that embraces, enriches and empowers all people. Compassion, Empathy, Quality and Teamwork are our guiding values. 

We have been supporting people since 1979. 

We offer: Residential- we have 1, 2, 3, 4-person homes or apartments. We also do LifeSharing where we match an individual with a loving and nurturing family. 

We also do day services, adult training facility, vocational program, community participation, supportive employment and transportation. 

Our goal is to have everyone in the vocational program and the Adult training program who chooses to be involved in community participation go out at least 25% 

of the time this fiscal year. We have had employment services for over 15 years. We also work with the Office of Vocational Rehabilitation to find jobs that meet 

the needs and desires of our individuals. We have three program nurses that meet the medical needs of our residential individuals and we have been very successful 

with transitioning individuals from campus-based settings to residential homes. 

Of course, all of our staff read and understand each individual’s Individual support plan before they can work with any individual. We also have client profiles 

which explain in more detail how to best work with an individual. This is where individual communication techniques would be described, whether or not the 

person is verbal and what signs or motions mean for that individual. Some of our individuals have picture schedules to let them know what is coming up during 

the day. 

First, we offer community participation to everyone in our day services. Each individual is asked what kinds of activities they would like to learn about in the 

community. During each activity we describe what tasks are involved to do certain jobs related to that activity. This will help them to decide what type of job they 

may want when they are ready to work. In the residential homes they are involved in many recreational activities geared to each individual’s interests. Our clients 

also go out to the community for haircuts and styles, doctor visits, grocery shopping, to get nails done, etc. 

Families are welcome at our homes whenever the person that we serve would like them there. We do many tours for the families and consumers to see what we 

do and encourage multiple visits to make sure that it is a good fit. We offer to transport our consumers for visits with family and also will offer to stay if needed 

while the visits take place. Many of our homes have holiday parties where families are invited. Every year we have a recognition dinner dance for consumers, staff 

and families to attend. We also encourage families to be involved in the ISP process for their loved one. Families are also welcome at doctors’ appointments. 

We have been working for the last several years installing generators at all of our homes to avoid relocation to hotels during power outages from storms. We have 

reduced relocations by more than 50%. Another goal is to provider community employment to all consumers that want to participate. We currently have about 

33%. 

We are an agency that plans for each individual according to their needs, desires and preferences. We are very committed to each individual's success. If a person 

is having difficulty, we try to figure it out whether it is medical, environmental, and make changes where necessary. 

http://www.brianshouse.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state and region on Physical Quality 

• The provider scores significantly above average for the 

state and region on Family Satisfaction 

Provider Profiles Data Display: Brian's House (Statewide)                                                                       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 25 individuals registered in Pennsylvania received residential services from Brian’s House. The data in this 

profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, and Brian’s House 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Brian’s House 

Individual Satisfaction 85.87 82.83 79.38 (67.49 – 91.26) 

Individual Choice 46.90* 37.62 33.54 (24.95 – 42.13) 

Individual Inclusion 43.72  39.99 38.51 (33.21 – 43.80) 

Individual Dignity 82.28 79.12 77.22 (70.19 – 84.25) 

Physical Quality 96.92* 96.57* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54* 87.82* 95.54 (91.34 – 99.73) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and AE on Individual Choice 

• The provider scores significantly below average for the 

state and AE on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

• The provider scores significantly above average for the 

state, region and AE on Family Satisfaction 

Provider Profiles Data Display: Brian's House (Chester AE)                                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 16 individuals registered in Chester Administrative Entity received residential services from Brian’s House. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Chester 

AE and Brian’s House (Chester).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Chester Brian’s House (Chester)  

Individual Satisfaction 85.87 82.83 85.41 81.00 (62.73 – 99.27) 

Individual Choice 46.90* 37.62 43.27* 28.38 (18.25 – 38.50) 

Individual Inclusion 43.72*  39.99 43.52* 34.23 (27.57 – 40.89) 

Individual Dignity 82.28 79.12 80.36 77.78 (69.17 – 86.39) 

Physical Quality 96.92* 96.57* 97.36* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54* 87.82* 90.79* 95.54 (91.34 – 99.73) 
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https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf
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Provider Profile Summary: CAMBRIA RESIDENTIAL SERVICES                           www.cambriaresidentialservices.org 

Cambria Residential Services Inc. works with persons with disabilities, their families and other organizations to achieve outcomes that will allow a person to fully 

realize a life that is purposeful and rewarding. 

Our guiding values are: To conduct business according to the highest standard of honesty & fairness. To provide fair and expeditious resolution of individual 

grievances or complaints. To promote health, safety and wellness. To maintain a system of supervision, support and review that is designed for an individual to 

achieve greater independence. To provide positive support, outstanding service and guidance to every individual. To always show deep respect of the individuals 

that we serve. To be good citizens in the communities where we live and work. 

We have been supporting people 38 years. 

We offer Community homes for people with developmental disabilities, In Home Community Services for people with developmental disabilities who live 

independently and only need a little support, and Family Living for people with developmental disabilities who live with a chosen family in the community. 

We are able to provide services to individuals who are deaf or hard of hearing as well as people who require behavioral support. Simple medical needs can easily 

be accommodated. We focus on the importance of community participation and encourage all of our employees and individuals receiving services to be good 

citizens in the community. 

Staff are trained as needed to provide effective communication with the people they support, whether it be unspoken communication, hard of hearing or deaf or 

communication that is difficult to understand. The training is designed to meet their needs of a specific communication deficiency. 

We provide support for many community activities. Individuals are made aware of opportunities and events of interest through different sources, the newspaper, 

television, radio or word of mouth. If an individual expresses interest about a community event, staff assist in any way that they can to make it happen. 

Families are included in yearly reviews as well as quarterly reviews. Staff are accessible to families and are available to answer questions at any time. 

Our Quality Management Plan is focused on reduction and elimination of medication errors, reduction and elimination of any form of abuse or exploitation and 

elimination of accidental injuries. The plan is reviewed on a quarterly basis by the Management Team. The data is collected each month by the Incident Manager(s) 

and trends or problem areas identified for remediation when possible. 

We are a well-established Human Service Provider that provides outstanding community living to individuals with developmental disabilities. We exist for the 

purpose of making living in the community a positive, rewarding experience for these individuals. We believe that all individuals deserve both compassion and 

dignity and deliver services and supports that reflect our beliefs. 

http://www.cambriaresidentialservices.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region, and AE on Physical Quality 

Provider Profiles Data Display: CAMBRIA RESIDENTIAL SERVICES (Cambria AE)                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in Cambria Administrative Entity received residential services from Cambria Residential 

Services. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central Region, 

Cambria AE and Cambria Residential Services (Cambria).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number 

of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by  

SCALES State Central Cambria Cambria Residential 
Services (Cambria)** 

Individual Satisfaction 85.87 87.85 87.75 88.21 (73.31 – 100.00) 

Individual Choice 46.90 50.49 49.56 52.02 (36.27 – 67.77) 

Individual Inclusion 43.72  45.96 48.14 49.80 (42.00 – 57.60) 

Individual Dignity 82.28 83.59 92.73 88.54 (77.48 – 99.61) 

Physical Quality 96.92* 97.07* 97.58* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 94.59 86.79 (66.45 – 100.00) 
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Provider Profile Summary: Children and Adult Disability and Educational Services                  https://cades.org 

CADES is a nonprofit human services organization dedicated to improving the lives of children and adults with intellectual and physical disabilities, using a family-

centered approach to care. A regional center recognized for excellence, we work every day empowering people with special needs to achieve their highest 

potential. 

We believe that independence, dignity and individuality are the cornerstone for building a meaningful life. 

CADES was founded in 1951 as United Cerebral Palsy. December 18, 2002 the agency changed its name to Children and Adult Disability and Educational Services. 

This was the culmination of a year of planning and research by staff to capture a name that better reflects the services we provide. 

CADES serves individuals with disabilities across the life span. Our youngest are served through early intervention, which provides coaching and supports to parents 

and caretakers in their home or child care settings. Our private inclusive preschool is open to children from 2 years through kindergarten, with and without 

disabilities. CADES Approved Private School program is a licensed special education setting for students with mild to significant intellectual, physical and/or medical 

needs. Our Adult Day Program is designed to provide supports to individuals starting at the age of 21. We are open daily from 8:30am-3:00pm promoting active 

programing and community experiences for adults with disabilities. Our residential program offers a comprehensive range of services for individuals with 

disabilities in 33 homes throughout Bucks, Delaware and Chester Counties. Nursing, program specialists, and direct care staff coordinate the best possible care for 

each individual allowing them to live their best everyday lives. 

Our areas of expertise are Multiple Disabilities and Complex Medical needs. 

Individuals are provided a range of high- and low-tech communication aids. Speech Pathologists work directly in our early intervention and school-based programs 

and provide consultation and assistive technology support to adults as well. 

Our Community Engagement Director is committed to develop and implement CADES Community Engagement Program that includes 'a life surrounded by richness 

and diversity of community. A collective life, a common life. An every Day life that gains joy from the creativity and connectedness that comes when we join in 

association as citizens to create an inclusive world'. 

Program Managers communicate with families often regarding individual health needs, IFSP’s, IEP’s & ISP’s to identify and develop plans, and to ensure progress 

is reached. Families hold valuable historical information and share important information about things that are important to those that we serve, educate and 

care for each day. 

Projects for 2019 include the installation of MITC agency workforce management. This project will result in improved scheduling, productivity and accountability 

of staff. CADES Residential Program has also implemented the Health Risk Screening Tool. HRST is a web-based instrument developed to detect health 

destabilization in vulnerable populations such as the ones that we serve. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Satisfaction  

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

Provider Profiles Data Display: CADES (Statewide)                                                                                    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 26 individuals registered in Pennsylvania received residential services from CADES. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and CADES (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.   

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast CADES 

Individual Satisfaction 85.87* 82.83* 96.30 (89.04 – 100.00) 

Individual Choice 46.90* 37.62* 23.57 (16.52 – 30.63) 

Individual Inclusion 43.72*  39.99* 30.27 (24.23 – 36.32) 

Individual Dignity 82.28 79.12 86.67 (69.85 – 100.00) 

Physical Quality 96.92 96.57 96.15 (91.98 – 100.00) 

Family Satisfaction 90.54 87.82 90.74 (83.74 – 97.75) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and the AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion 

Provider Profiles Data Display: CADES (Delaware AE)                                                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 21 individuals registered in Delaware Administrative Entity received residential services from CADES. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Delaware AE 

and CADES (Delaware).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.   For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Delaware CADES (Delaware)  

Individual Satisfaction 85.87 82.83 85.90 93.33 (80.27 – 100.00) 

Individual Choice 46.90* 37.62* 31.93* 20.81 (12.79 – 28.83) 

Individual Inclusion 43.72*  39.99* 35.43* 27.12 (21.33 – 32.91) 

Individual Dignity 82.28 79.12 82.56 - 

Physical Quality 96.92 96.57 96.98 96.83 (92.54 – 100.00) 

Family Satisfaction 90.54 87.82 86.86 92.04 (85.92 – 98.16) 
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Provider Profile Summary: Citizen Care                                                                                                     www.pfq.org 

Based upon a person-centered philosophy that people have the opportunity to experience and fully participate in all aspects of a community-based life, the mission 

of Citizen Care, Inc. is to support people by providing services that promote choice, personal satisfaction and the realization of their hopes and dreams.  

Our guiding values are: Assurances of rights protection and promotion, life-long learning, person-first thinking, dignity, respect and sensitivity to the unique 

characteristics of each person, opportunities to connect to natural supports. 

Citizen Care, Inc. began providing services and supports to adults having intellectual and developmental disabilities in 1975. 

Our service array now includes residential living, regular recreational / leisure activities at day services locations as well as at community-based locations and 

employment training / paid-work opportunities. Full compliments of in-house nursing and behavioral support personnel provide specialized supports required to 

successfully address complex needs. 

As part of the overall training in the services provided to people as per their Individual Support Plans, staff focus on the strategies in place to promote effective 

communication; a number of staff are also trained in American Sign Language and customized communication strategies designed by a Communication Specialist. 

The agency has established and strengthened a wide variety of community partnerships over the years. Through these community connections people are able to 

participate in the life of their community on a regular basis and they are recognized as friends, neighbors, volunteers, consumers and workers. In addition, every 

effort is made to assist people in establishing and maintaining natural support networks involving family members and close friends. 

Every effort is made to assist people in establishing and maintaining natural support networks involving family members and close friends. A family support group 

and annual family satisfaction surveys are examples of family engagement activities.  

We have many Q.I. initiatives. These include regular gathering and monitoring of customer feedback, a phone and online compliance system that provides 100% 

confidentiality to report compliance issues, a full training and development department for our employees, regular audits of our internal fiscal and program 

processes, measurable quality objectives, and management reviews of audit results and stakeholder feedback.  

Citizen Care, Inc. holds the longest continuous accreditation by the Council on Quality and Leadership, an international organization that promotes standards of 

excellence in services and supports for people having intellectual and developmental disabilities, with a focus on person-centered community quality of life. This 

accreditation status, coupled with a high level of regulatory compliance on a regular basis, illustrates the agency’s commitment to the provision of quality services 

and supports. Contact us for additional information or with any questions you may have regarding services provided by Citizen Care, Inc. 

http://www.pfq.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Dignity  

• The provider scores significantly below average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Citizen Care (Statewide)                                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 80 individuals registered in Pennsylvania received residential services from Citizen Care. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region and Citizen Care (Statewide).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Citizen Care 

Individual Satisfaction 85.87 85.05 80.97 (74.56 – 87.37) 

Individual Choice 46.90* 49.35* 53.64 (49.93 – 57.35) 

Individual Inclusion 43.72 43.58 42.07 (39.45 – 44.69) 

Individual Dignity 82.28* 80.22* 68.80 (63.44 – 74.16) 

Physical Quality 96.92* 97.13* 94.30 (91.75 – 96.86) 

Family Satisfaction 90.54 91.79 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly below average for the 

AE on Physical Quality 

Provider Profiles Data Display: Citizen Care (Allegheny AE)                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 78 individuals registered in Allegheny Administrative Entity received residential services from Citizen Care. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, Allegheny 

AE and Citizen Care (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Citizen Care (Allegheny)  

Individual Satisfaction 85.87 85.05 82.82 82.53 (76.44 – 88.63) 

Individual Choice 46.90* 49.35* 46.36* 53.91 (50.21 – 57.61) 

Individual Inclusion 43.72 43.58 41.23 41.65 (39.07 – 44.23) 

Individual Dignity 82.28* 80.22* 71.61 69.05 (63.58 – 74.52) 

Physical Quality 96.92 97.13 97.86* 94.16 (91.54 – 96.77) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: COMHAR                                                                                                   www.comhar.org 

COMHAR’s mission is to provide health and human services that empower individuals, families, and communities to live healthier, self-determined lives.  

COMHAR’s Intellectual & Developmental Disabilities Services Guiding Values are: • Everyone has the ability to change and grow. • Individuals are more than their 
diagnosis or disability-they are people first. • Every individual is a valuable person with unique capabilities-our differences enrich who we are. • We make sure to 
build trust and a sense of partnership with each person we work with. • We help every person recognize the strengths they can build upon and dreams they can 
pursue. • Individuals make their own choices and goals for their growth and ongoing development- we guide, coach, support, encourage, and create opportunity.  

COMHAR has been serving people for 45 years.  

COMHAR’s Residential Services offer small group community homes supported by highly skilled professionals providing individuals with skill training, assistance 

with daily living activities, and fostering engagement with community experiences. Our Community-Based Instruction Services exposes individuals to opportunities 

that enable them to make informed choices in the community. Behavior Support Services provide clinical services, including: behavioral intervention, alternative 

modes of communication, sensory motor integration, and sexual education. Through our Companion Services, dedicated and friendly staff work closely with 

individuals and families, providing support in personal health and safety. COMHAR’s Day Program helps individuals increase self-care and independence skills, as 

well as vocational training opportunities through customized training offered in our facility and in the community. Our Supported Employment Program offers 

one-to-one employment support.  

COMHAR uses evidence-based methods to help individuals on the autism spectrum acquire skills which promote their independence and inclusion in the 
community. Our Older Adult Services provide support to individuals 60 years and older in activities, including physical fitness, tolerance, mental acuity, self-image, 
and self-worth. COMHAR staff are trained in supporting individuals with diabetes and epilepsy, as well as individuals who use aids such as wheelchair, colostomy 
bag, and feeding tubes.  

Support staff are trained to understand that all communication is not necessarily through verbal means. They understand that all behaviors are the individual’s 
attempt to communicate a need. Staff receive training on reading body language and in engaging in active listening when communicating with our individuals.  

Our Training and Employment Programs support individuals in the community by providing opportunities for volunteer activities, pre-vocational training, and 
social activities. Our Supported Employment Program provides individualized pre-placement assessments through volunteer activities and job shadowing, job 
search, and on-the-job support services.  

Families of our programs’ participants are key to making it all work. They are considered team leads who are the experts for their family members and as such, 
provide invaluable information that is used to determine the services their loved one needs to succeed.  

COMHAR is working with individuals on increasing and improving their health by implementing a variety of activities that promote health, wellness, and safety. 

Walking programs have been developed which promote travel awareness and community interaction. Alternative exercise programs, such as Zumba, are open to 

all with participation coming across the full spectrum of our individuals. 

http://www.comhar.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Satisfaction  

• The provider scores significantly below average for the 

state on Individual Choice  

• The provider scores significantly below average for the 

state on Individual Inclusion  

• The provider scores significantly below average for the 

state and region on Individual Dignity 

Provider Profiles Data Display: COMHAR (Statewide)                                                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 18 individuals registered in Pennsylvania received residential services from COMHAR. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and COMHAR (Statewide).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below.  

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE COMHAR 

Individual Satisfaction 85.87* 82.83* 96.00 (88.16 – 100.00) 

Individual Choice 46.90* 37.62 29.53 (17.78 – 41.29) 

Individual Inclusion 43.72*  39.99 37.93 (33.59 – 42.26) 

Individual Dignity 82.28* 79.12* 75.00 (75.00 – 75.00) 

Physical Quality 96.92 96.57 97.22 (94.27 – 100.00) 

Family Satisfaction 90.54 87.82 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice  

• The provider scores significantly below average for the 

state on Individual Inclusion 

Provider Profiles Data Display: COMHAR (Philadelphia AE)                                                                      2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in Philadelphia Administrative Entity received residential services from COMHAR. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, 

Philadelphia AE and COMHAR (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below.  

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Philadelphia COMHAR (Philadelphia)  

Individual Satisfaction 85.87 82.83 80.53 - 

Individual Choice 46.90* 37.62 39.13 28.68 (17.40 – 39.96) 

Individual Inclusion 43.72*  39.99 39.85 38.10 (33.43 – 42.76) 

Individual Dignity 82.28 79.12 75.18 - 

Physical Quality 96.92 96.57 96.97 97.62 (94.45 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: Community Interactions                                                                             www.ciinc.org  

The mission of Community Interactions, Inc. (CI) is to provide quality services for people with intellectual, physical and behavioral health challenges; to create 

lifestyles consistent with their communities respecting individual choice, self-determination and culture. Community Interaction’s vision is to empower the people 

we support by creating an environment where they are recognized and respected. This is accomplished by providing innovative programs and services affording 

opportunities to live full and productive lives with families, friends and the community.  

CI was founded in 1973 by families who wanted folks with intellectual disabilities to have the life that we all want; one full of love, kindness, purpose, and as much 

independence as possible.  Today, Community Interactions serves individuals with intellectual, physical, and behavioral health challenges in PA and DE, by 

providing an array of services tailored to the needs of the individual, such as:  

❖ Residential programs, which provide residential supports to individuals living in apartments or single-family homes as they develop their potential and 

maximize their independence.  

❖ Day programs, which provide social skills and life skills development through volunteerism, vocational training, and a variety of other activities.  

❖ In-home supports, which offer assistance to individuals living at home with household chores, cooking, daily living and social skills and more.  

❖ Supported employment, comprised of a variety of programs designed to assist clients in finding and maintaining employment in today’s workplace.  

Reflecting the values & principles of the organization, CI provides a foundation, structure and vision that support excellence in all we do. The “CI Way” begins with 

our commitment to a “Holistic Approach to a Quality of Life” that integrates elements of a quality of life (health and wellness, learning, social relationships, 

communication, etc.) for the persons we support. CI has extensive experience supporting persons who are deaf, and/or who are on the autism spectrum.  CI 

provides communication supports to all individuals and the staff who support them. All staff are also trained in the CI CARES model, which highlights quality of 

engagement.  

CI highly values community engagement in all its programs.  Persons we support spend considerable time in the community attending classes, concerts, music 

lessons, as well as regular shopping, banking, and recreation. CI also values families as essential support to the individual we support. We learn from families about 

the types of support their family members need, and we collaborate with families to tailor services to the needs and wants of their family member.   

CI has developed an innovative integrated model for providing Clinical Supports (health care, behavioral health, communication, sensory-motor) using a holistic 

model that can address challenges within our programs more efficiently and effectively. We have also invested in staff development resources to better assure 

that staff have all the resources they need to provide exceptional supports.  Self-Advocacy is a cornerstone element of the Community Interactions mission. Self-

Advocates, individuals who receive services from our organization, meet once a month to develop good leadership skills and explore new opportunities through 

self-directed services. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Inclusion 

Provider Profiles Data Display: Community Interactions (Statewide)                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 22 individuals registered in Pennsylvania received residential services from Community Interactions. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State and Community Interactions 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.   For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Community Interactions 

Individual Satisfaction 85.87 81.07 (67.47 – 94.67) 

Individual Choice 46.90 47.24 (37.45 – 57.03) 

Individual Inclusion 43.72*  38.28 (34.50 – 42.05) 

Individual Dignity 82.28 77.92 (68.97 – 86.87) 

Physical Quality 96.92 97.73 (93.27 – 100.00) 

Family Satisfaction 90.54 88.10 (81.63 – 94.56) 

86

47 44

82

97
91

81

47
38

78

98

88

0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State and Provider

State Community Interactions

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


37 
 

Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

AE on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion 

Provider Profiles Data Display: Community Interactions (Delaware AE)                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 19 individuals registered in the Delaware Administrative Entity received residential services from Community 

Interactions. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast 

Region, Delaware AE and Community Interactions (Delaware).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.   For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Delaware Community Interactions 
(Delaware)  

Individual Satisfaction 85.87 82.83 85.90 81.67 (65.74 – 97.59) 

Individual Choice 46.90 37.62 31.93* 44.09 (33.93 – 54.25) 

Individual Inclusion 43.72*  39.99 35.43 38.12 (33.98 – 42.25) 

Individual Dignity 82.28 79.12 82.56 78.65 (67.79 – 89.50) 

Physical Quality 96.92 96.57 96.98 99.37 (92.21 – 100.00) 

Family Satisfaction 90.54 87.82 86.86 88.10 (81.63 – 94.56) 
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Provider Profile Summary: Community Living and Support Services (CLASS)                www.classcommunity.org  

The mission of Community Living and Support Services, Inc. (CLASS) is to support people with disabilities as they explore options, participate in the community and 

strive toward equality... we are 'Working Toward a Community Where Each Belongs'. 

We support the uniqueness, wholeness and dignity of each person. CLASS strives to respond to the individual needs and preferences of each person we support 

and serve; while enthusiastically advocating for the rights of people with disabilities so they may fully participate in and contribute to community life. This includes 

enjoying a secure home, family, friends, education, services, and work they find meaningful. We view all human life as having equal and unconditional value. Each 

life should be nurtured, respected, celebrated, and fulfilled. We support the life-long process of personal growth and development of all people. We will take every 

opportunity to educate others and to advocate for the basic civil rights of people with disabilities. We emphasize cooperation in getting things done through and 

with the people we serve. 

CLASS was founded in 1951 by family members interested in seeing their sons/daughters who had disabilities have more options and community opportunities. 

Over the years the organization has grown and developed, but that basic goal, people with disabilities living full lives in their communities, still remains. 

CLASS’s programs include community skill building, residential services, community partners, attendant care, and Pennsylvania Initiative on Assistive Technologies 

(PIAT). Community Skill Building is a licensed adult training facility that provides opportunities for individuals to increase interdependence through participation 

in classes and the community. Residential services provide assistance to adults with disabilities that live in their own homes and apartments. Community Partners 

is a non-traditional case management service, working to assist with problem solving, exploring community resources, or managing one’s own life. Attendant Care 

works with individuals needing help with personal assistance and daily living activities and provides support to enhance their ability to live in their own homes and 

communities. CLASS offers several assistive technology services, through the PIAT program, to help connect individuals with disabilities with the technology that 

is vital for their independence. 

CLASS has a long history of supporting people with complex medical needs and ensuring community participation by actively pursuing opportunities for community 

engagement. 

Prior to individuals being supported by CLASS an extensive assessment and profile is completed. Staff receive training to ensure they have a full understanding of 

how-to best support and communicate with the individual. 

People are best engaged in the community when participating in an activity of their choice. CLASS strives to provide opportunities based on individual interests 

for community engagement. 

Families and loved ones are informed on a regular basis, participate in meetings, and are included in social activities sponsored by the agency. 

CLASS has a Quality Management committee and oversight board that meet on a quarterly basis to evaluate staff and family satisfaction, assess trends related to 

supporting individuals, to ensure safety and quality of services. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

 Provider Profiles Data Display: CLASS (Allegheny AE)                                                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Allegheny Administrative Entity received residential services from CLASS. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, Allegheny AE 

and CLASS (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by  

SCALES State West Allegheny CLASS (Allegheny)**  

Individual Satisfaction 85.87 85.05 82.82 83.46 (73.44 – 93.48) 

Individual Choice 46.90 49.35 46.36 53.57 (46.13 – 61.01) 

Individual Inclusion 43.72* 43.58* 41.23* 32.51 (26.08 – 38.93) 

Individual Dignity 82.28* 80.22* 71.61 72.73 (69.74 – 75.72) 

Physical Quality 96.92 97.13 97.86 98.72 (96.21 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Community Living Care                                                   www.communitylivingcare.com 

It is our Mission, to provide services to persons with intellectual disabilities in variety of settings. Community Living Care Inc. (CLC) is committed to providing the 

highest quality of service designed to promote and support each person to maximize their own potential. CLC will provide the individual the support necessary to 

establish and continually expand a lifestyle that promotes individual growth, independence, autonomy, and community integration. It is our Vision that we are 

one company for growth, passionate about the success of the people we serve, and our employees. Through innovation by design, our services will continue to 

meet the needs of the surrounding community. Our team of program workers, program specialists, and managers promote a culture of empowerment through 

strength-based self-fulfillment. 

At Community Living Care, we value a person-centered approach to deliver quality services through open communication, employee diversity and community 

fellowship. 

Hayes E. Treasure founded Community Living Care (CLC) in 1987. He envisioned a long-term dedication to promoting and enabling community membership for 

those with intellectual disabilities. Since its founding and official incorporation in 1991, this organization has continued to expand and respond to community need. 

CLC provides a variety of service options dependent on your preferred lifestyle and interests. We offer provision of care at your place of residence as needed, 

facility-based care at one of our community living homes or day programs, and transportation to and from some services. No matter which model you choose we 

provide services focused on a fully enriched life of family, friends, and community. Our variety of services are available throughout a person’s life span. 

CLC has a professional on staff who helps teams foster ideas that help increase the success of their loved one. Through education, modeling, and implementation 

we are there to assist each team in navigating the challenges a person may encounter. 

We support people with communication needs by providing our staff with the education necessary to communicate with the person and the skill to assist the 

person in minimizing barriers that they may encounter. 

Community is a key piece of each person’s life that is supported by CLC, each person participates in activities of their choosing and preferences. CLC promotes 

diversity, cultural experiences, clubs / organizations and many other community functions. 

Many of the people we support have very close ties to their families. We encourage, promote, and welcome family involvement through our team process. This 

process helps generate ideas for success and overcoming challenges. All involved should celebrate each step in a person’s life. 

CLC promotes an environment that is conducive to embracing each person's vision of success. We invite you to contact us for further information. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider’s scores were not significantly different 

from the average scores for the state or region 

Provider Profiles Data Display: Community Living Care (Statewide)                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 11 individuals registered in Pennsylvania received residential services from Community Living Care. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region and Community 

Living Care (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Community Living Care  

Individual Satisfaction 85.87 85.05 84.52 (56.82 – 100.00) 

Individual Choice 46.90 49.35 42.20 (33.00 – 51.40) 

Individual Inclusion 43.72  43.58 47.19 (40.47 – 53.90) 

Individual Dignity 82.28 80.22 85.42 (72.46 – 98.37) 

Physical Quality 96.92 97.13 95.45 (86.55 – 100.00) 

Family Satisfaction 90.54 91.79 93.52 (89.58 – 97.45) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

AE on Individual Inclusion  

Provider Profiles Data Display: COMMUNITY LIVING CARE (Westmoreland AE)                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in Westmoreland Administrative Entity received residential services from Community 

Living Care. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, 

Westmoreland AE and Community Living Care (Westmoreland).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Westmoreland Community Living Care 
(Westmoreland) 

Individual Satisfaction 85.87 85.05 87.98 84.52 (56.82 – 100.00) 

Individual Choice 46.90 49.35 48.58 43.26 (33.35 – 53.17) 

Individual Inclusion 43.72  43.58 35.24* 46.19 (39.09 – 53.29) 

Individual Dignity 82.28 80.22 79.71 85.42 (72.46 – 98.37) 

Physical Quality 96.92 97.13 97.01 95.00 (85.20 – 100.00) 

Family Satisfaction 90.54 91.79 92.70 92.71 (88.63 – 96.79) 
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Provider Profile Summary: Community Options                                                                                www.comop.org  

Community Options’ mission is to develop housing and employment supports for persons with disabilities. Community Options believes in the dignity of every 

person, and in the freedom of all people to experience the highest degree of self-determination.  As a national agency, Community Options seeks to promote the 

inclusion of people with disabilities in the community through person centered and natural supports, and collaboration with community partners to increase 

accessibility to services.  

Community Options is guided by the values of choice & control, individual freedom & safety, individuality & relationships, success, stability & the recognition that 

comes from integrating and contributing to the community. In addition, Community Options believes the values and principles of accountability; mentoring and 

collaboration should guide the relationship between Community Options and the individual’s support team as a whole.  

Community Options, Inc. was incorporated in 1989 to establish and develop homes and employment for people with disabilities.  

Community Options offers: Residential Habilitation Services, Respite Services, Community Participation Supports, Employment Services, Supported Employment 

Services, School to Work Transitional Services, Vocational Supports, Pre-vocational Training, Behavioral Supports. Staff meet with the individual and their family 

and other team members to ensure that an individual’s plans are person-centered, incorporating the person’s preferences accordingly. Residential supports are 

designed to assist people with disabilities moving from their family home, nursing homes and state schools, or who are on waiting lists for community services, to 

find housing in the community. Employment programs focus on individual competitive jobs or community volunteer placements.  

Community Options provides the personalized evaluations, job development, job coaching, supports, and follow-up services required to assist individuals with 

pursuing community-based employment, taking into consideration the special needs of each individual. Our CPS program, Option Quest, provides individuals with 

a variety of options to individualize their personal work schedules. This can include paid employment, volunteer work, attending classes, advocacy work and 

involvement in the community and civic activities.  

All Community Options employees must have the ability to communicate with the individuals they serve as a base employment requirement. For individuals with 

unique and specialized communication needs, including but not limited to, sign language and communication devices, staff receive comprehensive training based 

on that person’s individual communication preferences and needs.  

Community Options developed and utilizes Meaningful Day as a guide to engage individuals in their community.  This curriculum will fill the resource gap and set 

the standard for day program staff in developing meaningful and engaging activities, which will positively impact people with disabilities by providing a 

comprehensive, participant driven guide for those supporting them to pursue their individual interests and develop the skills needed to do so.  

Through frequent, open communication and collaboration Community Options strives to maintain strong family bonds. Visits by family and friends are welcomed, 

and Community Options is supportive of individuals who desire to visit others. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores were not significantly different from 

the average scores for the state. 

Provider Profiles Data Display: Community Options (Statewide)                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 47 individuals registered in Pennsylvania received residential services from Community Options. The data in 

this profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Community Options 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Community Options 

Individual Satisfaction 85.87 81.76 (75.21 – 88.31) 

Individual Choice 46.90 46.68 (41.30 – 52.06) 

Individual Inclusion 43.72 44.81 (39.78 – 49.84) 

Individual Dignity 82.28 79.57 (74.54 – 84.60) 

Physical Quality 96.92 97.35 (94.55 – 100.00) 

Family Satisfaction 90.54 88.99 (81.30 – 96.68) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

Provider Profiles Data Display: Community Options (Allegheny AE)                                                      2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 11 individuals registered in Allegheny Administrative Entity received residential services from Community 

Options. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, 

Allegheny AE and Community Options (Allegheny AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Community Options 
(Allegheny AE)  

Individual Satisfaction 85.87 85.05 82.82 - 

Individual Choice 46.90* 49.35* 46.36* 25.35 (15.62 – 35.09) 

Individual Inclusion 43.72* 43.58* 41.23 34.55 (26.28 – 42.82) 

Individual Dignity 82.28 80.22 71.61 - 

Physical Quality 96.92 97.13 97.86 93.94 (87.30 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region and AE on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Community Options (Philadelphia AE)                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 11 individuals registered in Philadelphia Administrative Entity received residential services from Community 

Options. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast 

Region, Philadelphia AE and Community Options (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Philadelphia Community Options 
(Philadelphia)  

Individual Satisfaction 85.87 82.83 80.53 78.33 (62.47 – 94.20) 

Individual Choice 46.90 37.62* 39.13* 47.15 (39.94 – 54.37) 

Individual Inclusion 43.72  39.99 39.85 42.17 (31.96 – 52.39) 

Individual Dignity 82.28 79.12 75.18 77.38 (68.15 – 86.62) 

Physical Quality 96.92* 96.57* 96.97* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: Community Services Group                                                            https://csgonline.org 

Community Services Group’s (CSG) mission is to promote the growth and enhancement of human potential through an effective, efficient and innovative system 

of care. We want people to achieve greater independence and make decisions about their own lives, in ways that work for them. We strongly uphold Everyday 

Lives values and principles.  CSG provides services focused on individual needs, so each person receives the care and support to meet their goals and interests. We 

want to be the provider families and individuals choose when looking for services. 

Our core values are dignity, diversity, respect, responsibility and excellence. These values, with our mission, shape the CSG culture and set the expectations for 

how everyone who works at CSG is expected to behave. Our core values say who we are as an organization and help us attract employees who share those values. 

We strive to ensure that our staff live our core values on a daily basis. 

CSG has been providing ID services since 1972, beginning with one home in Lancaster County; over the years, we have expanded our services to individuals in 

multiple counties. Although we have always supported individuals with autism and an intellectual disability, we began providing more specialized autism services 

in 2008. 

We provide services to people in a variety of ways and locations. We support people in their own homes or in the home of their family member; in community 

homes that CSG owns or rents; and in structured day program settings. We help people get involved in community activities, instead of being in a physical location 

during the day. We also help people find a job, get temporary services like respite, or find a family with whom they can live (called LifeSharing.) The amount of 

staff time and attention provided depends on what services they want and their specific needs. 

We have special expertise in several areas, including supporting individuals with challenging behaviors, autism, and mental health issues in addition to an 

intellectual and developmental disability. Staff are trained in the best ways to support someone with communication needs, including sign language or use of 

special technology devices. We employ a behavior specialist who completes communication assessments and helps people develop plans to get what they need. 

We provide training to staff and talk about getting people involved in their community on a regular basis. Our staff introduce different experiences and 

opportunities, working with each individual to determine what he or she enjoys.  

We want families to feel part of their family member’s life and experiences at CSG. Families play an important role in orienting new staff to their family member’s 

background and other important information. Family members are invited to special events, such as picnics and holiday parties. Families can request, at any time, 

regular meetings or phone calls with key staff to discuss any concerns and answer questions. We formally ask for family input through an annual satisfaction survey 

and use those results to make improvements. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state on Physical Quality 

Provider Profiles Data Display: Community Services Group (Statewide)                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 81 individuals registered in Pennsylvania received residential services from Community Services Group. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Community 

Services Group (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

  

 

 

             

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Community Services Group 

Individual Satisfaction 85.87 89.90 (85.59 – 94.21) 

Individual Choice 46.90* 39.20 (34.04 – 44.36) 

Individual Inclusion 43.72 41.80 (38.52 – 45.07) 

Individual Dignity 82.28 79.92 (76.23 – 83.60) 

Physical Quality 96.92* 98.70 (97.53 – 99.87) 

Family Satisfaction 90.54 90.80 (86.03 – 95.56) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Community Services Group (Columbia/Montour/Snyder/Union AE)       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 12 individuals registered in Columbia/Montour/Snyder/Union (CMSU) Administrative Entity received residential 

services from Community Services Group. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores 

for the State, the Central Region, CMSU AE and Community Services Group (CMSU).  There must be data for 10 or more individuals to meet our selection criteria 

for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can 

range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central CMSU Community Services Group 
(CMSU) 

Individual Satisfaction 85.87 87.85 82.29 - 

Individual Choice 46.90* 50.49* 41.53* 20.72 (16.61 – 24.84) 

Individual Inclusion 43.72 * 45.96* 44.00* 30.75 (23.06 – 38.45) 

Individual Dignity 82.28 83.59 79.03 - 

Physical Quality 96.92* 97.07* 95.50* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 91.51 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores were not significantly different from 

the average scores for the state, region, or AE 

Provider Profiles Data Display: Community Services Group (Lancaster AE)                                        2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 36 individuals registered in Lancaster Administrative Entity received residential services from Community 

Services Group. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central 

Region, Lancaster AE and Community Services Group (Lancaster).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference  

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Lancaster Community Services Group 
(Lancaster) 

Individual Satisfaction 85.87 87.85 86.55 90.03 (84.50 – 95.55) 

Individual Choice 46.90 50.49 49.52 45.59 (37.72 – 53.47) 

Individual Inclusion 43.72  45.96 45.17 44.32 (40.13 – 48.51) 

Individual Dignity 82.28 83.59 80.22 79.70 (75.10 – 84.31) 

Physical Quality 96.92 97.07 96.92 97.69 (95.37 – 100.00) 

Family Satisfaction 90.54 91.74 89.31 - 
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Provider Profile Summary: Delta Community Supports                                                                 www.deltaweb.org 

Our Mission: To enrich the lives of individuals and families through outstanding community-based supports and mutually rewarding relationships. Our Vision: To 

consistently represent “excellence” in the minds of those we serve by “creating richer lives from within.”  

We believe we will best fulfill our mission and reach our vision by aligning ourselves with these core values:  

Customer Focus:  We recognize that the people we support are our primary “customers,” including family members, advocates, state agencies, and all interested 

stakeholders.  

Operational Excellence:  We understand that to continue to be successful in the delivery of services we must maintain our focus on continuous improvement.  

Learning & Growth:  We recognize that our biggest assets are our employees. We value supporting one another as a team so that every person may achieve their 

full potential and contribute to offering the highest standard of care.  

Stewardship:  Practicing sound resource management will provide organizational stability and a foundation for fully achieving our mission.  

Since 1977.  Delta provides community homes for people with intellectual disabilities in the Southeast Region of PA. We also offer a community center that 

provides both in house and community activities for people with intellectual disabilities. We also offer supported employment services for adults looking for 

assistance in getting work in their community.  

Supported employment has become one of our fastest growing services for adults looking for work in their community.  

Many of the people we support use alternative means of communication (iPads, picture books, etc.) Delta recognizes that behavior is communication and responds 

accordingly.  

People that we support engage in their community through their churches, civic groups (Kiwanis Club, for example) and recreational resources. Engagement is 

individualized based on the interests of the individual.  

Families are integral to the success and happiness of their family members. Families are regularly kept informed of developments in their family members’ progress. 

Family members are invited to monthly meetings at the homes. Delta has developed a social media presence on Facebook and Twitter in an effort to involve all 

stakeholders in Delta's work.  

Delta has been using a continuous performance improvement approach to our services and processes. In Community Living we have a project to increase the 

number of independent activities in the community. There are also projects to reduce the time needed to admit new individuals so that this valuable resource is 

available as soon as possible. Finally, an ongoing project is to review our incident reports, identify trends, train and inform staff in order to reduce the likelihood 

of recurrence.  

Delta is committed to being a leader in the field of human services. This committed and steadfast approach to performance improvement has led to Delta being 

the recipient of the 2005 Keystone Award for Proficiency in Performance Excellence. Performance Improvement is a way of life at Delta. It runs deep through every 

aspect of our services and guides our vision and values. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Delta Community Supports (Statewide)                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 34 individuals registered in Pennsylvania received residential services from Delta. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and Delta (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Delta 

Individual Satisfaction 85.87 82.83 83.97 (74.24 – 93.70) 

Individual Choice 46.90 37.62 45.05 (38.21 – 51.90) 

Individual Inclusion 43.72* 39.99* 51.50 (44.93 – 58.06) 

Individual Dignity 82.28 79.12 76.52 (70.45 – 82.58) 

Physical Quality 96.92* 96.57* 92.16 (87.97 – 96.35) 

Family Satisfaction 90.54 87.82 92.13 (87.66 – 96.60) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Inclusion 

• The provider scores significantly below average for the 

AE on Individual Dignity 

• The provider scores significantly below average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Delta Community Supports (Bucks AE)                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 31 individuals registered in Bucks Administrative Entity received residential services from Delta. The data in 

this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Bucks AE and 

Delta (Bucks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, 

a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Bucks Delta (Bucks)  

Individual Satisfaction 85.87 82.83 88.30 85.69 (75.43 – 95.95) 

Individual Choice 46.90 37.62 42.48 44.13 (37.29 – 50.97) 

Individual Inclusion 43.72* 39.99* 44.63* 51.88 (45.08 – 58.69) 

Individual Dignity 82.28 79.12 87.25* 76.67 (69.98 – 83.35) 

Physical Quality 96.92* 96.57* 96.25 91.94 (87.42 – 96.45) 

Family Satisfaction 90.54 87.82 91.10 92.09 (87.37 – 96.81) 
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Provider Profile Summary: Developmental Enterprises Corporation (DEC)                                  https://decmc.org 

DEC is passionately committed to supporting developmentally disabled individuals to reach their fullest potential. We provide a dignified and safe environment 

for all individuals, to encourage value, hope, self-esteem, independence and responsibility.  

Our guiding values: Safety, Integrity, Respect, Welfare, Stability, Contributing to the community, Care  

DEC has been supporting people for 48 years.  

We have five-day programs that focus on building employment and socialization skills to help our individuals become more integrated into the community and 

work on goals towards meaningful employment. Job coaching, independent and residential living, in home and community supports.  

Staff can effectively communicate with people they support via: Regular training onsite and offsite, team meetings, agency meetings, and assessing the needs of 

our individuals are tools we use to ensure staff can effectively communicate with people they support.  

We engage people we support in the community through training, weekend activities, interest inventory, socialization, volunteer opportunities and career 

exploration.  

We support and engage families through communication via e-mail, social media, telephone, team meetings.  

We are currently working a Quality Improvement Project to Increase the number of individuals who attend and participate in community integration activities; we 

are also working on creating individual safety plans to best support each person in the community. 

We offer some onsite additional therapies by contracted professionals with music therapy, tai chi/movement, and yoga. 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion  

Provider Profiles Data Display: Developmental Enterprises Corporation (Montgomery AE)           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in Montgomery Administrative Entity received residential services from DEC. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Montgomery 

AE and DEC (Montgomery).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Montgomery DEC (Montgomery)**   

Individual Satisfaction 85.87 82.83 79.07 77.36 (62.75 – 91.97) 

Individual Choice 46.90* 37.62 31.31 21.24 (2.80 – 39.68) 

Individual Inclusion 43.72*  39.99 38.83 29.92 (17.96 – 41.88) 

Individual Dignity 82.28 79.12 76.96 83.33 (69.67 – 97.00) 

Physical Quality 96.92 96.57 95.79 96.67 (92.31 – 100.00) 

Family Satisfaction 90.54 87.82 83.83 - 
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Provider Profile Summary: Devereux                                                                                                 www.devereux.org 

Devereux Advanced Behavioral Health changes lives-by unlocking and nurturing human potential for people living with emotional, behavioral or cognitive 

differences. Devereux's Advanced Philosophy of Care represents an organizational commitment to the clients and families who are served by Devereux. Our guiding 

values are: Compassion: We have a deep and abiding understanding of, and respect for, our individuals and their families. Knowledge: We rely on data and evidence 

to inform our care. Our work requires a marriage of science and art. Collaboration: We require an integrated team approach based on respect, shared goals and 

altruism. Dedication: We maintain relentless optimism and perseverance to support the lifelong journey of those we serve. Learning: We pursue continuous 

personal improvement, professional development and expanding impact. Progress: We are Always en Route, continually incorporating new innovations to advance 

our services, our industry and the lives of those we serve.  

Devereux Advanced Behavioral Health was founded in 1912.  

Devereux supports individuals with autism, intellectual and developmental disabilities, emotional disorders, and brain injuries. Devereux provides services in a 

variety of settings including outpatient services, wrap around, school and family consultation, residential and day schools, community-based living, therapeutic 

foster care, assessment services, employment services and vocational services.  

Our areas of expertise include individuals with behavioral support needs, CARF Accredited Brain Injury Program, OBRA and Vocational Services. Upon admission, 

assessments are conducted to determine communication needs of individuals and staff are trained on effective communication and the use of assistive technology. 

At Devereux, we provide opportunities for individuals to participate in the community through partnerships with various businesses and community members 

including: food shelters, Chamber of Commerce, churches, Meals on Wheels, senior centers and other organizations.  

Devereux has many opportunities for families to be involved, provide input and receive support including family engagement group, annual Family Day event, 

annual open house events, annual satisfaction surveys, social media and with ongoing communication from members of the interdisciplinary teams. Devereux is 

committed to improving the quality of our services and supports.  

Devereux is focused on improving the level of community participation, family engagement, implementation of D-PBIS (Positive Behavioral Interventions and 

Supports) and developing strategies to minimize health concerns for individuals in our care. Devereux Advanced Behavioral Health is working to incorporate 

Servant Leadership values and practices into its organizational culture and framework.  

Servant Leadership is a philosophy and set of practices that enriches the lives of individuals, build better organizations and ultimately creates a more just and 

caring world. From an organizational standpoint, servant leaders: -Devote themselves to meeting the needs of others, including the people, organizations and 

communities they serve -Engage others to identify innovative approaches and solutions -Facilitate personal growth; help develop employees/colleagues to bring 

out the best in them -Coach others and provide ongoing feedback.  

By embedding Servant Leadership into our daily work, we'll create an environment where employees feel empowered to voice ideas that will benefit our 

individuals, staff, and the overall organization. Engaged staff will better support one another and, most importantly, better support our individuals and families.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

Provider Profiles Data Display: Devereux (Statewide)                                                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 46 individuals registered in Pennsylvania received residential services from Devereux. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Devereux (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Devereux 

Individual Satisfaction 85.87 83.48 (76.04 – 90.91) 

Individual Choice 46.90* 34.53 (29.26 – 39.80) 

Individual Inclusion 43.72 41.30 (37.13 – 45.46) 

Individual Dignity 82.28 81.99 (76.66 – 87.32) 

Physical Quality 96.92 97.10 (94.00 – 100.00) 

Family Satisfaction 90.54 92.01 (86.51 – 97.52) 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

 To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region and AE on Individual Choice 

Provider Profiles Data Display: Devereux (Carbon/Monroe/Pike AE)                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in the Carbon/Monroe/Pike Administrative Entity received residential services from 

Devereux. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast 

Region, Carbon/Monroe/Pike AE and Devereux (Carbon/Monroe/Pike).  There must be data for 10 or more individuals to meet our selection criteria for reporting. 

If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 

100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Carbon/ 
Monroe/Pike 

Devereux 
(Carbon/Monroe/Pike) 

Individual Satisfaction 85.87 89.11 90.57 - 

Individual Choice 46.90 54.66* 65.22* 40.95 (31.46 – 50.44) 

Individual Inclusion 43.72  48.05 50.21 42.24 (30.44 – 54.04) 

Individual Dignity 82.28 88.82 91.83 - 

Physical Quality 96.92 96.97 99.07 98.33 (95.07 – 100.00) 

Family Satisfaction 90.54 92.50 89.05 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and AE on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Family Satisfaction 

Provider Profiles Data Display: Devereux (Chester AE)                                                                            2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 15 individuals registered in Chester Administrative Entity received residential services from Devereux. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Chester AE 

and Devereux (Chester).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Chester Devereux (Chester)  

Individual Satisfaction 85.87 82.83 85.41 80.21 (67.53 – 92.89) 

Individual Choice 46.90* 37.62 43.27* 33.82 (27.43 – 40.22) 

Individual Inclusion 43.72  39.99 43.52 41.47 (35.39 – 47.56) 

Individual Dignity 82.28 79.12 80.36 78.03 (71.32 – 84.74) 

Physical Quality 96.92 96.57 97.36 97.78 (94.81 – 100.00) 

Family Satisfaction 90.54* 87.82* 90.79* 94.79 (91.03 – 98.56) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Satisfaction 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

AE on Individual Inclusion  

• The provider scores significantly above average for the 

region on Individual Dignity 

Provider Profiles Data Display: Devereux (Delaware AE)                                                                         2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 12 individuals registered in Delaware Administrative Entity received residential services from Devereux. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Delaware 

AE and Devereux (Delaware).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.   For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Delaware Devereux (Delaware)  

Individual Satisfaction 85.87* 82.83* 85.90* 95.00 (88.31 – 100.00) 

Individual Choice 46.90* 37.62 31.93 27.96 (17.46 – 38.46) 

Individual Inclusion 43.72 39.99 35.43* 42.89 (36.17 – 49.61) 

Individual Dignity 82.28 79.12* 82.56 88.19 (79.15 – 97.24) 

Physical Quality 96.92 96.57 96.98 98.61 (95.89 – 100.00) 

Family Satisfaction 90.54 87.82 86.86 - 
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Provider Profile Summary: Dr. Gertrude A. Barber Center                                                  www.barberinstitute.org 

We are making dreams come true. We provide children and adults with autism, intellectual disabilities or behavioral health challenges and their families the 

education, support, and resources needed to be self-reliant, independent, valued members of their community. Professionals who serve them are provided with 

world-class education and training. The Barber National Institute believes that all persons have the capacity for growth and fulfillment, and to that end, must be 

afforded every opportunity to attain the greatest use of their potential within themselves and their community.  

Our guiding values are our commitment to respect for all people, integrity, quality, excellence, teamwork and compassion in the conduct of our services to 

individuals and their families. Barber National Institute has provided services to children and adults since 1952.  

Barber National Institute provides services to individuals throughout their life span that include: *Adult Day Services that foster greater independence, increase 

community involvement and improve social interaction; *Home & Community Habilitation providing opportunities to explore activities of individuals choosing to 

become active members of the community; *a range of Employment services that provide work experiences and specialized training to help individuals obtain 

competitive integrated employment within their community; and Senior programs geared toward the unique needs and interests of older adults.  

*Adult Residential services include: * Community Homes with 2 to 4 individuals sharing a home; *Life Sharing through Family Living with 1 or 2 individuals living 

in a private home with a person, or family, or approved relative; and *Respite Care providing caregivers with temporary residential support for an individual; 

*Behavioral Health services for individuals of all ages and their families. 

Agency with Choice program allows individuals to self-direct waiver services while remaining on their own or in the home of a family member. Services offered 

through Agency with Choice include: *Companion services to supervise, assist or perform activities for an individual; * Respite services providing temporary 

residential service giving family members a break; *Recreational Camps; *Home and Vehicle adaptations as necessary for an individual to remain as independent 

as possible.  

Staff are trained in the communication needs of each individual they serve. Staff are offered sign language classes as well as specific training in the communication 

devices used by the individuals they work with. Through person centered planning which includes identification of interests, likes and dislikes, individuals are 

provided support to participate in community activities, social, employment, and volunteer opportunities.  

Families are integral members of the team developing individualized service plans to support individuals in their community. Open lines of communication 

encourage families to ask questions or voice concerns. Annual satisfaction surveys are sent to families for their comments and feedback relative to services 

provided.  

Through internal program audits Barber identifies areas where improvement may be made to enhance quality services to individuals and their families. Our Quality 

Management Plan identifies goals which are monitored quarterly by programs in areas identified from satisfaction surveys, state level monitoring and survey 

results, as well as internal strategic planning. We encourage consumers and families to learn more about our organization and services by visiting 

BarberInstitute.org.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

Provider Profiles Data Display: Dr. Gertrude A. Barber Center (Statewide                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 80 individuals registered in Pennsylvania received residential services from Barber. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Barber (Statewide).  There must 

be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all 

of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items 

in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Barber 

Individual Satisfaction 85.87 82.33 (75.29 – 89.36) 

Individual Choice 46.90* 41.57 (37.13 – 46.01) 

Individual Inclusion 43.72 42.82 (39.76 – 45.87) 

Individual Dignity 82.28 80.89 (77.06 – 84.73) 

Physical Quality 96.92 97.75 (95.73 – 99.77) 

Family Satisfaction 90.54 84.72 (71.22 – 98.22) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

AE on Individual Inclusion 

• The provider scores significantly above average for the 

region on Individual Dignity 

• The provider scores significantly above average for the 

AE on Physical Quality 

Provider Profiles Data Display: Dr. Gertrude A. Barber Center (Erie AE)                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 58 individuals registered in Erie Administrative Entity received residential services from Barber. The data in this 

profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Erie AE and Barber (Erie).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Erie Barber (Erie AE) 

Individual Satisfaction 85.87 85.05 85.24 88.01 (82.83 – 93.19) 

Individual Choice 46.90 49.35 44.53 44.88 (39.98 – 49.77) 

Individual Inclusion 43.72 43.58 37.48* 44.33 (41.16 – 47.49) 

Individual Dignity 82.28 80.22* 80.91 84.58 (80.33 – 88.84) 

Physical Quality 96.92 97.13 93.82* 97.66 (95.15 – 100.00) 

Family Satisfaction 90.54 91.79 89.83 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

Provider Profiles Data Display: Dr. Gertrude A. Barber Center (Philadelphia AE)                            2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 15 individuals registered in Philadelphia Administrative Entity received residential services from Barber. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, 

Philadelphia AE and Barber (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents 

for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Philadelphia Barber (Philadelphia)  

Individual Satisfaction 85.87 82.83 80.53 75.95 (52.83 – 99.07) 

Individual Choice 46.90* 37.62 39.13 32.03 (19.71 – 44.35) 

Individual Inclusion 43.72  39.99 39.85 37.67 (28.83 – 46.52) 

Individual Dignity 82.28* 79.12* 75.18 72.22 (65.34 – 79.11) 

Physical Quality 96.92 96.57 96.97 98.33 (95.07 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: Elwyn                                                                                                              www.elwyn.org 

“Through personal commitment, collective talent and innovation, Elwyn supports individuals with diverse challenges in shaping distinctive, meaningful lives.” Our 
five operating principles are Integrity, High Expectations, Safety, Accountability and Sustainability.  

 “I am a servant-leader, with a passion and enthusiasm for our mission. Because I share Elwyn’s deep sense of purpose, I am fully committed to being part of a 
collaborative, decisive, and courageous team that creates an organization of continuous learning.” 

We have been serving people since 1852. 

In Pennsylvania, Elwyn provides residential services on campus and in the community for people with intellectual disabilities (IDD). Campus- and community-style 
housing provides 24-hour care with nursing, activities and skills building. Campus residences are larger whereas community residences provide supports anywhere 
from 1 to 3-4 individuals in an apartment or a home. Direct Support Professionals provide supervision, assistance with daily living skills and support for safety 24 
hours a day, seven days a week.  

Life Sharing matches a person or a family and an individual who needs support but who wishes to live in a family-like environment. In Home Supports provides 
supports to the individual and his/her family/support system, including assistance in community integration, medical appointments, and working on skill 
acquisition.  

Adult Day Services support individuals in programs where individuals learn, maintain, or improve skills such as self-care, personal hygiene, adaptive living, leisure, 
and social skill.  

Older Adult Day Services support individuals 60 years old or older and those who are 18 or older with diagnoses of post-stroke dementia, Parkinson’s or Alzheimer’s 
disease or other neurological disorders.  

Elwyn Industries’ programs provide vocational assessment, skill training, work center employment, supported employment services. Participants earn a 
commensurate wage for their work.  

Career Supports/Supported Employment are services provided primarily in the community, related to finding and keeping employment and include community 
assessment, training, job placement and job support services in a variety of fields/locations. Transitional employment opportunities or mobile crews are also 
available. 

All of Elwyn’s programs supporting individuals with IDD are monitored and/or licensed under many different regulations, including Department of Health, 
Department of Human Services, Office of Developmental Programs and Department of Aging, to name a few monitoring agencies.  

We have special expertise with Deaf/hard of hearing and Prader-Willi specialized community residential programs.  

Staff are trained on each individual’s needs, including communication. Trainings occur annually and as the needs change for the individual we support.  

Individuals make choices for what they want to do, learn, based on their interests.  

Individual-staff-family is the service triangle, and communication within and between this triangle is key. 

We focus on community engagement, communications, and health-related topics such as diets/textures of diets to ensure that individuals are safe. 

We are servant-leaders, with a passion and enthusiasm for our mission. We look forward to helping you with your journey! 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region on Individual Satisfaction 

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

• The provider scores significantly below average for the 

state on Family Satisfaction 

Provider Profiles Data Display: Elwyn (Statewide)                                                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 111 individuals registered in Pennsylvania received residential services from Elwyn. The data in this profile are 

for the provider’s private ICF 16+, large campus 16+ and community-based residential services. This report presents the scale scores for the State, the Southeast 

Region, and Elwyn (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Elwyn 

Individual Satisfaction 85.87 82.83* 88.95 (84.56 – 93.34) 

Individual Choice 46.90* 37.62* 27.10 (23.10 – 31.10) 

Individual Inclusion 43.72*  39.99* 31.14 (28.64 – 33.64) 

Individual Dignity 82.28 79.12 79.07 (75.20 – 82.94) 

Physical Quality 96.92 96.57 96.94 (95.18 – 98.71) 

Family Satisfaction 90.54* 87.82 83.86 (78.74 – 88.98) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and the AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and the AE on Individual Inclusion 

• The provider scores significantly below average for the 

state, region and the AE on Family Satisfaction 

Provider Profiles Data Display: Elwyn (Delaware AE)                                                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 59 individuals registered in Delaware Administrative Entity received residential services from Elwyn. The data 

in this profile are for the provider’s private ICF 16+, large campus 16+ and community-based residential services. This report presents the scale scores for the State, 

the Southeast Region, Delaware AE and Elwyn (Delaware).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number 

of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Delaware Elwyn (Delaware)  

Individual Satisfaction 85.87 82.83 85.90 86.89 (80.83 – 92.94) 

Individual Choice 46.90* 37.62* 31.93* 25.51 (21.07 – 29.95) 

Individual Inclusion 43.72*  39.99* 35.43* 31.59 (28.30 – 34.88) 

Individual Dignity 82.28 79.12 82.56 78.06 (73.09 – 83.02) 

Physical Quality 96.92 96.57 96.98 97.18 (94.79 – 99.56) 

Family Satisfaction 90.54* 87.82* 86.86* 81.47 (75.69 – 83.02) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and the AE on Individual Satisfaction 

• The provider scores significantly below average for the 

state and the AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and the AE on Individual Inclusion 

• The provider scores significantly above average for the 

AE in Individual Dignity 

• The provider scores significantly above average for the 

state, region and the AE on Family Satisfaction 

Provider Profiles Data Display: Elwyn (Philadelphia AE)                                                                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 43 individuals registered in Philadelphia Administrative Entity received residential services from Elwyn. The 

data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State, the Southeast 

Region, Philadelphia AE and Elwyn (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Philadelphia Elwyn (Philadelphia)  

Individual Satisfaction 85.87* 82.83* 80.53* 92.38 (87.70 – 97.06) 

Individual Choice 46.90* 37.62 39.13* 31.16 (23.56 – 38.77) 

Individual Inclusion 43.72*  39.99* 39.85* 30.19 (26.11 – 34.27) 

Individual Dignity 82.28 79.12 75.18* 82.92 (76.66 – 89.18) 

Physical Quality 96.92 96.57 96.97 96.75 (93.90 – 99.59) 

Family Satisfaction 90.54* 87.82* 86.91* 96.68 (93.43 – 99.94) 

86

47 44

82

97
91

83

38 40

79

97
88

81

39 40

75

97

87
92

31 30

83

97 97

0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State, Region, County, Provider

State SE Philadelphia Elwyn (Philadelphia)

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


69 
 

Provider Profile Summary: Erie Homes for Children and Adults                                                        http://ehca.org 

The mission of EHCA is to assist people with disabilities to live rich and fulfilling lives. To fulfill this mission, EHCA provides compassionate, therapeutic, and 

medical support to individuals of all ages and all levels of disability while enabling them to live with purpose and dignity. We provide opportunities and choices 

for individuals to grow to their full potential, coordinating services that maximize ability and participation in a variety of community settings.  

Each person with a disability should have the opportunity to make choices, to contribute to his or her own daily lifestyle, to obtain the best education or training 

available, and to enjoy a home-like atmosphere with quality caregivers.  

EHCA was founded in 1912. 

Residential EHCA operates 19 group homes in Erie and Crawford counties, serving 100 full-time residents. The goal is to provide a true home environment for 

residents while meeting their medical, social, and emotional needs. Quality caregivers help provide opportunities for enrichment and choices so that individuals 

can grow to their full potential. Residents and staff members become a second family to one another, sharing meals, outings, and activities.  

Adult Day Program – MOVE: MOVE (Making Opportunities for Volunteerism and Exploration) creates opportunities for exploration through community 

engagement, volunteerism, and the arts. MOVE is a licensed adult day program with a community focus. Through unique partnerships with dozens of local 

organizations, MOVE participants engage in meaningful work as community volunteers. Individuals take part in recreational activities, attend community events, 

and visit community parks and other sites of interest. They play games with friends and use technology to explore and communicate.  

Options: This multi-faceted program offers a variety of community-based daytime alternatives for families caring for loved ones with developmental disabilities at 

home. Options staff members provide in-home supports, respite and companion services, group activities, community partnerships, and other services to meet 

individual needs LifeSharing: This program matches a family with a person in need of supervised living. Staff members work hard to match individuals with providers 

who can offer the home environment, skills, and opportunities that they need. Life Sharing providers find their own lives enriched by caring for individuals in their 

homes, and participants thrive in a home environment as part of a caring family.   

We provide residential services to individuals with behavioral support needs and complex medical needs. We also have employment services and community 

participation. 

Individual communication needs are identified, and staff are trained specifically to those individual’s needs.  

Individuals make plans to attend special events in the community, use community resources, and volunteer. Resources to support individual interests.   

Families receive newsletters. In addition, families are encouraged to participate in holiday parties, special events, and fundraising events. Families are encouraged 

to visit. Families are also informed of updates on the individual’s health and participation in activities.   

Promote health wellness and safety. Support individuals with complex needs. Develop and support qualified staff -reduce turnover rate, increase retention, etc. 

Medication error reduction.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

Provider Profiles Data Display: Erie Homes for Children and Adults (Statewide)                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 30 individuals registered in Pennsylvania received residential services from Erie Homes. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region and Erie Homes (Statewide).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Erie Homes  

Individual Satisfaction 85.87 85.05 86.31 (75.51 – 97.11) 

Individual Choice 46.90* 49.35* 26.90 (19.69 – 34.11) 

Individual Inclusion 43.72* 43.58* 30.57 (25.71 – 35.43) 

Individual Dignity 82.28 80.22 85.71 (77.19 – 94.23) 

Physical Quality 96.92 97.13 97.22 (94.96 – 99.48) 

Family Satisfaction 90.54 91.79 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion 

• The provider scores significantly above average for the 

AE on Physical Quality 

Provider Profiles Data Display: Erie Homes for Children and Adults (Erie AE)                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 27 individuals registered in Erie Administrative Entity received residential services from Erie Homes. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Erie AE and Erie 

Homes (Erie AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 

5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference  

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Erie Erie Homes  

Individual Satisfaction 85.87 85.05 85.24 - 

Individual Choice 46.90* 49.35* 44.53* 21.61 (17.23 – 25.98) 

Individual Inclusion 43.72* 43.58* 37.48* 28.50 (23.75 – 33.25) 

Individual Dignity 82.28 80.22 80.91 - 

Physical Quality 96.92 97.13 93.82* 96.91 (94.43 – 99.40) 

Family Satisfaction 90.54 91.79 89.83 - 
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Provider Profile Summary: Evergreen Homes                                                                                      www.eghinc.org 

Evergreen Homes provides a diversified, individualized, and inclusive program for intellectually disabled persons, meeting current needs, changing needs and 

lifetime needs. Our philosophy states that a quality service puts the needs of individuals served first in all situations.   

We believe that every component of service delivery prioritizes the needs and wants of persons served, with individualized team-oriented treatment. Using the 

principles of Everyday Lives and Positive Approaches, we strive to maintain an environment focused on individual worth, encouraging new challenges and 

celebrating accomplishments.   

Evergreen Homes was founded in the 1970's when community programs became a service option. We opened our first community home in 1976. We have adapted 

to embrace new challenges and modified services to meet evolving needs, always seeking to advocate for individuals to have choice and control in their lives.  

We offer a Residential Program with fifteen homes. Our Adult Day Services Program provides community participation services. In our Home and Community 

Program individuals are supported to live independently with access to community options. The Family Aid Program provides respite sitting services to families 

and assists individuals living in the community with medical appointments.  

Evergreen Homes provides residential and day services to those with behavioral needs and medical needs, to include three homes adapted for wheelchair use. 

We have adapted services and facilities to assist those aging through the program, so they can continue to receive the services they require. The day services 

program has fostered community involvement and is increasing Community Participation Support services to assist program participants in finding out how to be 

an asset to the neighborhoods they reside in.  

Our staff are trained to understand and implement each person's preferred mode of communication and are expected to become familiar with the persons they 

support to fully understand wants and needs.  

By individualizing the service continuum, we assist individuals in exploring community activities that interest them, such as church groups, volunteering at local 

libraries, animal shelters, or charitable organizations, and attending community events. A Crafts for Sale Program provides an opportunity to engage with 

community members who purchase the merchandise while learning work skills needed to complete work tasks.  

We encourage families to team with us in providing the highest quality service with open dialogue and constructive criticism to evaluate methods and improve 

services. We recognize the importance of family and how their relationship with the person served is vital to fostering growth and self-reliance.  

Through data analysis we set goals to reduce incidents that inhibit quality and strive to foster excellence in health and wellness. We work toward certifying staff 

in Sign Language and Community Participation Supports to provide well trained direct service professional staffing. We make improvements when presented with 

data from monitoring projects, quality assessments, and feedback from all areas of the service continuum.  

Evergreen Homes is proud to have many long-term employees in every level of service, all serving 25 years or more to provide program stability that individuals 

and families can rely on.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region and AE on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

• The provider scores significantly above average for the 

state and region on Family Satisfaction  

 Provider Profiles Data Display: Evergreen Homes (Armstrong/Indiana AE)                                         2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 15 individuals registered in Armstrong/Indiana Administrative Entity received residential services from 

Evergreen Homes. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the 

Western Region, Armstrong/Indiana AE and Evergreen Homes (Armstrong/Indiana).  There must be data for 10 or more individuals to meet our selection criteria 

for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can 

range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Armstrong/ 
Indiana 

Evergreen Homes 
(Armstrong/Indiana)**  

Individual Satisfaction 85.87 85.05 87.95 83.21 (73.56 – 92.87) 

Individual Choice 46.90 49.35* 51.34* 42.34 (36.53 – 48.15) 

Individual Inclusion 43.72  43.58 49.74 46.38 (37.58 – 55.18) 

Individual Dignity 82.28 80.22 87.87 83.68 (74.23 – 93.14) 

Physical Quality 96.92* 97.13* 97.45* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54* 91.79* 94.56 95.71 (92.01 – 99.42) 
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Provider Profile Summary: EXCENTIA                                                                                            www.ourexcentia.org 

Excentia provides supports for people with developmental needs and autism throughout the lifespan. These services can start at birth with therapeutic and 

educational programs for children and their families – some will use services for only a few months, and others until public school services take over. We also pick 

up where school services leave off with adult day services, independent living, employment supports, and residential options. It’s our goal to provide 

comprehensive supports for as little or as long as they are needed. Excentia is here to partner with you in as many ways as we can.  

We are firm believers in self-determination and person-centered planning. All of the service options provided by Excentia are designed to encourage self-worth, 

build independence, and promote measurable growth. It’s more than just taking people into a community setting - it’s about helping them become part of it. 

Relationship building is the key concept to effective communication. We learn each person’s preferred way to communicate and utilize this to the maximum 

benefit. Effective communication is stressed during our staff trainings. Excentia provides sign language training for staff as well. We encourage people to not only 

be in the community but to also be an active member of the community. 

 People we support are encouraged to maintain relationships with their families as much as they want. Families are encouraged to visit with their loved one when 

it is convenient for them and their loved one. Open lines of communication are very important between families and Excentia. Individuals spend time with their 

families away from their home.  

Excentia serves as a bridge between individuals and their communities by ensuring that some planned supports and services are aimed at increasing each person’s 

social capital. Individuals will know the sense of pride, satisfaction and self-worth that comes from earning real wages for performing meaningful work. Excentia 

provides a stable, effective and satisfied workforce. Excentia staff will demonstrate the successful learning and application of training in relation to Health 

Promotion Plans, Supervision Plans, Specialized mealtime plans and recognition/ response to medical emergencies and when to call 911.  

Excentia uses a dynamic team approach with individuals, families, friends, the community and staff. Everyone works to create a well-rounded schedule filled with 

social outings, volunteer projects, skills development, and recreational activities.  

Today you can see the people we support learning in preschools alongside other children with and without developmental needs, volunteering in nursing homes, 

museums, and animal shelters throughout Lancaster County, as well as being gainfully employed with various businesses in the community.  

At Excentia, it is all about relationships and results. Relationships are the focus at every level of the organization, from the families and people we support, to our 

employees, to the community that becomes a better place to live. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Excentia (Lancaster AE)                                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 24 individuals registered in the Lancaster Administrative Entity received residential services from Excentia. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central Region, Lancaster 

AE and Excentia (Lancaster).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider  

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Central Lancaster Excentia (Lancaster)** 

Individual Satisfaction 85.87 87.85 86.55 82.90 (71.88 – 93.92) 

Individual Choice 46.90* 50.49 49.52 55.27 (49.14 – 61.39) 

Individual Inclusion 43.72  45.96 45.17 47.78 (41.38 – 54.19) 

Individual Dignity 82.28 83.59 80.22 76.67 (69.09 – 84.24) 

Physical Quality 96.92* 97.07* 96.92* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 89.31 95.31 (89.88 – 100.00) 
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Provider Profile Summary: Fayette Resources                                                                  https://fayetteresources.org 

Our Mission at Fayette Resources is to support people with disabilities in the community by providing the highest quality, evidence based, individualized services, 

which promote independence, choice, growth, acceptance and respect.  

Fayette Guiding Values are to be the provider of choice for services for individuals with Intellectual and Developmental Disabilities (IDD) including those with 

Autism Spectrum Disorder (ASD) and those with complex needs.  Established in 1991, Fayette Resources, Inc. is an agency that serves children, adolescents and 

adults with a variety of disabilities using a Bio-Psych-Social approach that is individualized and specific to the needs of the person. 

Fayette provides the following services: Community Homes, the primary goals of the residential program are to support individuals in living successfully and 

independently in the community, and offer a variety of activities that encompass, mind, body and spirit. Life Sharing, Fayette Resources’ Life Sharing Program is 

an alternative way to provide community living. The consumers live in a host family’s home and are included as part of the family’s everyday life. Behavioral 

Support Team, Our Behavioral Support Team works with individuals, families and school/agency staff to help alleviate challenging behaviors and/or mental health 

symptoms that interfere with the individual’s quality of life.  Adult Training, Fayette Resources provides practical, personalized Adult Training Services through its 

Activity Centers. Individuals receive highly individualized, meaningful, integrative, and age-appropriate service across a variety of life domains. Supported and 

Customized Employment, Industry-integrated training at Fayette Resources is an approach designed to assist businesses in hiring persons with disabilities. 

MH Support Services, improving personal independence and achieving optimal mental health supports are the primary goals of our Community Residential 

Rehabilitation and Specialized Supportive Housing programs. NADD Accreditation and Staff Certification, At the heart of Fayette Resources is the National 

Association of Dual Diagnosis (NADD) accredited residential program. Individuals are supported by clinical and Direct Support Professionals (DSPs) who receive 

specialized training in Dual Diagnosis and are certified by NADD.  

Each participant’s communication skills are assessed annually to determine need and level of support.  Strategies are developed to assist the participant improve 

their communication. All staff working with the participant receive training on these communication strategies. Fayette Resources places an emphasis on 

community engagement on a variety of levels from work activities, social groups, recreational and spiritual groups to opportunities for volunteering.  

Families are invited to participate in the development of the support plan, providing feedback following home visits or family events, completing annual satisfaction 

surveys and by regular communication by staff.  

As part a Quality Management Plan, performance data is gathered and analyzed to determine areas needing improvement.  Some areas of focus in the plan include 

reductions of restrictive interventions and of medication errors, compliance with state and federal regulations, and increase satisfaction of our participants, 

families and employees.  

Currently Fayette Resources is the only residential provider in the United States that has earned the national Association on Dual Diagnosis (NADD) Accreditation.  

It is the seal of approval from NADD that is supported by The National Association of State Directors of Developmental Disabilities Services (NASDDDS). 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Satisfaction 

• The provider scores significantly below average for the 

state and region on Individual Choice 

Provider Profiles Data Display: Fayette Resources (Statewide)                                                             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 43 individuals registered in Pennsylvania received residential services from Fayette Resources. The data in this 

profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, and Fayette Resources 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State West Fayette Resources 

Individual Satisfaction 85.87* 85.05 78.33 (71.10 – 85.56) 

Individual Choice 46.90* 49.35* 40.42 (35.65 – 45.19) 

Individual Inclusion 43.72 43.58 46.09 (41.82 – 50.36) 

Individual Dignity 82.28 80.22 85.19 (78.41 – 91.96) 

Physical Quality 96.92 97.13 97.29 (94.87 – 99.70) 

Family Satisfaction 90.54 91.79 85.94 (70.11 – 100.00) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Satisfaction 

• The provider scores significantly below average for the 

region on Individual Choice 

Provider Profiles Data Display: Fayette Resources (Allegheny AE)                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Allegheny Administrative Entity received residential services from Fayette Resources. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Allegheny 

AE and Fayette Resources (Allegheny AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents 

for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Fayette Resources 
(Allegheny AE)  

Individual Satisfaction 85.87* 85.05* 82.82* 69.44 (58.90 – 79.99) 

Individual Choice 46.90 49.35* 46.36 39.45 (31.03 – 47.87) 

Individual Inclusion 43.72  43.58 41.23 41.24 (35.28 – 47.20) 

Individual Dignity 82.28 80.22 71.61 - 

Physical Quality 96.92 97.13 97.86 93.59 (87.70 – 99.48) 

Family Satisfaction 90.54 91.79 80.03 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Fayette Resources (Clearfield/Jefferson AE)                                       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Clearfield/Jefferson Administrative Entity received residential services from Fayette 

Resources. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, 

Clearfield/Jefferson AE and Fayette Resources (Clearfield/Jefferson).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If 

the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 

100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Clearfield/ 
Jefferson AE 

Fayette Resources 
(Clearfield/Jefferson)  

Individual Satisfaction 85.87 85.05 79.23 72.17 (54.61 – 89.72) 

Individual Choice 46.90 49.35 47.79 42.76 (31.44 – 54.08) 

Individual Inclusion 43.72  43.58 51.35 49.44 (40.19 – 58.70) 

Individual Dignity 82.28 80.22 94.79 90.74 (79.37 – 100.00) 

Physical Quality 96.92* 97.13* 98.78* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 91.96 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Fayette Resources (Fayette AE)                                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Fayette Administrative Entity received residential services from Fayette Resources. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Fayette 

AE and Fayette Resources (Fayette).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for 

any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Fayette AE Fayette Resources (Fayette)  

Individual Satisfaction 85.87 85.05 93.62 90.30 (83.91 – 96.70) 

Individual Choice 46.90* 49.35* 42.92 36.58 (28.85 – 44.32) 

Individual Inclusion 43.72  43.58 49.04 47.26 (37.72 – 56.79) 

Individual Dignity 82.28 80.22 88.48 82.58 (69.84 – 95.31) 

Physical Quality 96.92* 97.13* 97.08 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 89.34 - 
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Provider Profile Summary: Friendship Community                                                     www.friendshipcommunity.net 

Friendship Community is a Christian organization cultivating capabilities of Individuals with Intellectual Disability and Autism.  

Friendship Community’s values include the following: * Relationships ~ Inspiring unity, respect and perspective *Integrity ~ Modeling authenticity, clarity and truth 

*Spirituality ~ Embracing the whole person to encourage living in balance with God, self and others *Excellence ~ Creating the extraordinary with passion and 

purpose. 

Friendship Community was founded in 1972, opening Lancaster County’s first Community Group Home.   

In-home and community-based services and supports offered by Friendship Community on behalf of Individuals with Intellectual Disability and/or Autism include 

Residential Services, Family Living Support, Home Based Services and Day Services within Lancaster and Lebanon counties.  

Friendship Community specializes in offering enhanced medical supports with a skilled Nursing Team. Additionally, our organization offers unique opportunities 

for artistic expression and community participation. Having a dedicated onsite Training Team provides for enhanced Team Member development, equipping us to 

support Individuals with targeted areas of need.   

Beyond required training to maintain numerous areas of compliance, priority is given to Team Member development, including specialized mentoring and coaching 

to ensure that areas of Individual need are fully addressed, which encompasses effective communication and individual engagement.   

Intentional emphasis is placed on meaningful and individualized integrated experiences within all programs of services and supports. With a Networking 

Ambassador and Coordinator of Community Life among our Team, we are well equipped to actively engage Individuals in the community and promote networking 

throughout Lancaster and Lebanon counties.   

Recognizing the importance of supporting and engaging families, our organization strives for effective communication and promotes family member participation 

in various areas including, but not limited to, daily support of Individuals, volunteer opportunities, Quality Improvement Council representation, Family Support 

Fellowship, and Partner Artist opportunities. Additionally, Friendship Community encourages an ‘Open Door’ practice and strives to provide pertinent information 

through ongoing communication.  

Our organization’s Quality Management Plan currently focuses on equipping Team Members with knowledge and skills to effectively and safely support Individuals 

while promoting satisfaction with supports offered. Specifically, Team Member development and retention efforts and prevention of incidents are of emphasis.   

Friendship Community operates with a spirit of compassion and gratitude that is pervasive and positively impacts each Individual supported as well as family 

members, Team Members, and members of the community. As a Provider with a long-standing reputation for exceptional care, our organization continues to 

evolve as a partner within the community, dedicated to enhancing lives and fulfilling our vision of Impacting the World with Capabilities.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Family Satisfaction 

Provider Profiles Data Display: Friendship Community (Lancaster AE)                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 16 individuals registered in Lancaster Administrative Entity received residential services from Friendship. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central Region, Lancaster 

AE and Friendship (Lancaster).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Lancaster Friendship (Lancaster) 

Individual Satisfaction 85.87 87.85 86.55 88.56 (81.65 – 95.46) 

Individual Choice 46.90 50.49 49.52 46.35 (32.72 – 59.97) 

Individual Inclusion 43.72  45.96 45.17 45.66 (37.93 – 53.40) 

Individual Dignity 82.28 83.59 80.22 87.50 (79.18 – 95.82) 

Physical Quality 96.92 97.07 96.92 96.88 (92.43 – 100.00) 

Family Satisfaction 90.54* 91.74* 89.31* 98.13 (95.68 – 100.00) 
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Provider Profile Summary: Growth Horizons                                                                             http://grhorizons.com 

Our mission is to support people with intellectual and developmental disabilities (IDD) to make choices, attain life goals, build relationships, and participate in 

community life. We start with the presumption that all people have the right and ability to make choices regarding the direction of their own lives, should be 

afforded the opportunity to form relationships within the community, and have the right to take risks and learn through life experiences.  

We treat everyone with respect, dignity, courtesy, and equality regardless of ability. We have been supporting people for 40 years. 

Growth Horizons provides residential services and supports to assist adults with I/DD to live in and become active members of their community. Our goal is to 

provide a safe and nurturing environment to support individuals to become as independent as possible. We strive to remain flexible in supporting everyone as the 

needs of the individual and his/her life circumstances change. We support self-determination through Person Centered Planning and attempt to incorporate choice 

into all aspects of life for the people we support. Community Participation Supports- CPS provides many opportunities for volunteering, including meal delivery, 

park/trail clean-up and assisting in thrift shops.  

Benefits of CPS include increased self-esteem and positive interactions within the community. Clinical Supports: Healthcare-We provide medical oversight and 

technical assistance through our nursing staff for every individual, focusing on everyday health issues to more complex medical needs. Our goal is to provide the 

supports necessary so that individuals receive the best possible health supports while remaining in their home. Behavior support- We provide functional 

assessment, training and a variety of treatment supports, including counseling, to assist individuals with autism, I/DD and individuals with dual mental health 

diagnoses. We work closely with a renowned psychiatrist to provide holistic treatment and focus on achieving outcomes that improve quality of life with full 

participation in community activities. Dysphagia- We provide a full range of services for individuals with eating/swallowing problems or who are at risk. Services 

include assessment, treatment strategies and training at all levels of the organization. 

We support people with behavior support needs as well as people with complex medical needs.  

For individuals who are not able to effectively communicate, we develop Communication Profiles to support staff in understanding their communication and utilize 

an SLP for communication evaluations and to identify and implement the best possible Augmentative and Alternative Communication strategies.  

We encourage all the individuals we support to engage in their local community in a variety of ways, including but not limited to employment, volunteerism, social, 

educational as directed by their own personal interests. This in turn allows individuals to develop friendships and connections with people who they would 

otherwise not meet.  

We encourage and welcome family involvement in all activities and events related to the services we're providing to their family member.  

We continually strive to improve services by enhancing individuals’ communication, improving timely incident management completion and improving 

accountability, efficiency and compliance through implementation of an electronic visit verification system.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”.

Summary of Findings 

• The provider’s scores were not significantly different 

from the average scores for the state or region. 

Provider Profiles Data Display: Growth Horizons (Statewide)                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 39 individuals registered in Pennsylvania received residential services from Growth Horizons. The data in this 

profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and Growth Horizons 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Growth Horizons 

Individual Satisfaction 85.87 82.83 83.77 (76.63 – 90.91) 

Individual Choice 46.90 37.62 40.41 (33.34 – 47.47) 

Individual Inclusion 43.72 39.99 40.54 (35.66 – 45.41) 

Individual Dignity 82.28 79.12 78.51 (72.26 – 84.76) 

Physical Quality 96.92 96.57 95.61 (92.20 – 99.03) 

Family Satisfaction 90.54 87.82 92.84 (86.41 – 99.26) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region on Individual Satisfaction 

• The provider scores significantly above average for the 

region on Individual Choice 

Provider Profiles Data Display: Growth Horizons (Bucks AE)                                                                 2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 19 individuals registered in Bucks Administrative Entity received residential services from Growth Horizons. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Bucks 

AE and Growth Horizons (Bucks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Bucks Growth Horizons (Bucks)  

Individual Satisfaction 85.87 82.83* 88.30 92.42 (85.52 – 99.32) 

Individual Choice 46.90 37.62* 42.48 48.07 (38.79 – 57.35) 

Individual Inclusion 43.72 39.99 44.63 42.77 (35.82 – 49.72) 

Individual Dignity 82.28 79.12 87.25 84.90 (74.67 – 95.13) 

Physical Quality 96.92 96.57 96.25 95.61 (90.72 – 100.00) 

Family Satisfaction 90.54 87.82 91.10 89.65 (81.07 – 98.24) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice  

• The provider scores significantly below average for the 

state on Individual Dignity 

Provider Profiles Data Display: Growth Horizons (Montgomery AE)                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in Montgomery Administrative Entity received residential services from Growth 

Horizons. The data in this profile are for the provider’s community-based residential services. The data in this profile are for the provider’s community-based 

residential services. This report presents the scale scores for the State, the Southeast Region, Montgomery AE and Growth Horizons (Montgomery).  There must 

be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all 

of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items 

in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Montgomery Growth Horizons (Montgomery) 

Individual Satisfaction 85.87 82.83 79.07 75.83 (65.35 – 86.31) 

Individual Choice 46.90* 37.62 31.31 32.32 (22.72 – 41.92) 

Individual Inclusion 43.72  39.99 38.83 37.86 (31.11 – 44.61) 

Individual Dignity 82.28* 79.12 76.96 73.86 (66.89 – 80.84) 

Physical Quality 96.92 96.57 95.79 95.61 (90.72 – 100.00) 

Family Satisfaction 90.54 87.82 83.83 - 
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Provider Profile Summary: HAP Enterprises                                                                                        www.hapenterprises.org 

HAP Enterprises, Inc. (HAP) is committed to promoting growth, independence and community involvement for the individuals we serve. HAP provides progressive 

person-centered supports to individuals with ID/DD and services to children of all abilities through programs that champion choice, integration and opportunity.  

HAP’s guiding values include transparency, open/effective communication, and treating all people with dignity and respect.  

HAP has been providing support services since 1970.  

HAP Enterprises, Inc. is comprised of three separate programs, each targeting a different area of social service. The first component is our residential program for 

adults with intellectual and/or developmental disabilities (ID/DD). We currently serve 70 individuals in 25 homes throughout Beaver County with no more than 4 

individuals residing in a home. Our residential services include both 24 hours supervised, licensed, and some independent living homes. Staff in the residential 

program provide support with daily living skills, personal development and community integration. HAP also offers a day program for adults and seniors with 

ID/DD. Presently, 57 adults participate in our licensed day program (Krakoff Center) and 30 individuals attend our Older Adult Daily Living Center (60 North). The 

focus of the day program is to provide opportunities for community participation. The third component of HAP is Tiny Tot Child Development Center. Services at 

Tiny Tot CDC include child care, infant/toddler early intervention, preschool early intervention and PA Pre-K Counts.  

Tiny Tot CDC is the only child care facility in Beaver County to have earned a STAR 4 rating in Keystone STARS, Pennsylvania’s quality rating system.  

Training, experience and patience are the hallmarks of a great support staff. Staff are required to initially get to know the individuals they support through their 

ISP. Communication can be facilitated through traditional and not traditional modalities. Respectful, person-first language is the expectation for all staff.  

Individuals are encouraged to explore a variety of interests and engage in their community through participation in social events, churches, employment, recreation 

and any other activity he/she expresses interest in.  

Families are welcomed and encouraged to stay involved as HAP provides support to their loved one. Families serve as an integral component of the support team 

and are involved in decision making, program planning and considered an invaluable resource in determining how to best support the individuals we work with.  

To retain quality, dedicated staff, HAP has taken steps to improve staff training, increase wages, and include retention bonuses. Another area of focus is increasing 

and improving the quality of experiences individuals have in the community. A concerted effort to increase resources to serve this purpose has been a core focus 

of the company over the past few years. In the past 15 months, HAP has purchased 12 new vehicles, increased staff by 30% in our day program and increased the 

number of vacations taken by individuals in the residential program. Recent vacation destinations for the individuals we serve include The Grand Canyon, Disney 

World, Myrtle Beach and Hollywood California.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state on Physical Quality 

Provider Profiles Data Display: HAP Enterprises (Statewide)                                                                   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 27 individuals registered in Pennsylvania received residential services from HAP. The data in this profile are for 

the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and HAP (Statewide).  There must be data 

for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the 

scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in 

scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State HAP 

Individual Satisfaction 85.87 79.25 (70.25 – 88.26) 

Individual Choice 46.90* 37.02 (30.41 – 43.63) 

Individual Inclusion 43.72 48.11 (41.31 – 54.91) 

Individual Dignity 82.28 82.24 (75.07 – 89.41) 

Physical Quality 96.92* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: HAP Enterprises (Beaver AE)                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in the Beaver Administrative Entity received residential services from HAP. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Beaver AE and HAP 

(Beaver).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Beaver HAP  

Individual Satisfaction 85.87 85.05 82.50 79.44 (68.27 – 90.62) 

Individual Choice 46.90 49.35 49.42 42.76 (35.00 – 50.53) 

Individual Inclusion 43.72* 43.58* 52.64 53.83 (46.96 – 60.70) 

Individual Dignity 82.28 80.22 91.58 89.35 (79.81 – 98.89) 

Physical Quality 96.92* 97.13* 96.43* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 97.92 - 
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Provider Profile Summary: HOPE Enterprises                                                                               www.hopeability.org 

Hope Enterprises, Inc. enhances the quality of life for people with intellectual disabilities through comprehensive services in central Pennsylvania. Our vision is to 

provide an individualized approach that allows each person the opportunity to live their best life, in their own community. 

 Hope is committed to providing services that support those with disabilities to live a life, no different than any other citizen. Our role is to support opportunities 

that give people the relationships, rights and responsibilities to be a member of their own community.  

Hope Enterprises, Inc. was founded in 1952 by Dr. Max Miller and his wife Leona, along with other community leaders.  

Early Intervention Services are provided to eligible children from birth to age 3 who have intellectual delays or disabilities. Our educators visit children in their 

home, and work with families on a range of developmental areas. Community homes provide around-the-clock care while respecting people's rights, 

independence, privacy and experiences for personal growth. Lifesharing opportunities give people the option to live with a family or person who will support 

his/her desires and needs to live an everyday life. Employment services provide one-on-one work-skills assessments, job search support, hands-on training, and 

job coaching allows employment to be the first option for people with disabilities. Companion services are provided in a private home with the limited purpose of 

providing supervision or assistance to ensure a person's health and safety. Community Participation Support is a community-based, day service that supports 

opportunities for growth and development within a person’s own community.  

Hope Enterprises, Inc. provides an individualized approach to allow each person the opportunity to enhance their life. Each of our services are unique to a person’s 

needs and wants. 

Staff are trained on individual’s Individual Support Plans. Specialized training is made available as needed.  

We engage the people we support in the community through Coffee Clubs Volunteering (SPCA, Food Bank, Churches, Senior Centers, etc.) Theatre Productions, 

Educational Outings, Wellness Groups and Employment Options Exercise Programs. 

Hope is committed to having open and honest communication with all families. We encourage families to remain a positive influence in the lives of their family 

members. Hope has sponsored family meetings offering explanations of current services through presentations by individuals, staff and other families. Hope has 

an active presence in the community. Hope families have been encouraged to develop a family group to assist Hope management in ensuring services meet the 

needs of those served. Hope’s president is actively involved in meeting with families who may have concerns and ensures that any needed follow through is 

completed. 

Quality improvement projects we are working on are Reducing Individual to Individual Abuse, increasing transitions to independent Community Employment, 

reducing # of incidents of Choking, maintaining number of individuals living in Hope supported community living options while evaluating person-centered 

preferences and needs. 

We feel our commitment and passion for the people we serve is reflected in how we support adults with disabilities. By creating opportunities and breaking down 

barriers, Hope will continue to be a front runner in enhancing people’s lives.  

http://www.hopeability.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly below average for the 

region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: HOPE Enterprises (Statewide)                                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 53 individuals registered in Pennsylvania received residential services from Hope. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Hope (Statewide).  There must be 

data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of 

the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in 

scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Hope  

Individual Satisfaction 85.87 87.85 89.09 (84.56 – 93.62) 

Individual Choice 46.90 50.49* 43.28 (37.63 – 48.92) 

Individual Inclusion 43.72 45.96 44.05 (39.69 – 48.41) 

Individual Dignity 82.28 83.59* 78.68 (75.02 – 82.34) 

Physical Quality 96.92* 97.07* 98.69 (97.15 – 100.00) 

Family Satisfaction 90.54 91.74 84.62 (71.81 – 97.44) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: HOPE Enterprises (Columbia/Montour/Snyder/Union AE)              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 17 individuals registered in Columbia/Montour/Snyder/Union (CMSU) Administrative Entity received residential 

services from Hope. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the 

Central Region, CMSU AE and Hope (CMSU).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents 

for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central CMSU Hope (CMSU) 

Individual Satisfaction 85.87 87.85 82.29 86.21 (77.57 – 94.86) 

Individual Choice 46.90 50.49* 41.53 37.59 (26.53 – 48.66) 

Individual Inclusion 43.72 45.96 44.00 43.79 (35.39 – 52.19) 

Individual Dignity 82.28 83.59 79.03 77.65 (71.49 – 83.81) 

Physical Quality 96.92* 97.07* 95.50* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 91.51 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores were not significantly different from 

the average scores for the state, region or AE. 

Provider Profiles Data Display: HOPE Enterprises (Lycoming/Clinton AE)                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 36 individuals registered in the Lycoming/Clinton Administrative Entity received residential services from Hope. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central Region, 

Lycoming/Clinton AE and Hope (Lycoming/Clinton).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Lycoming/ 
Clinton 

HOPE (Lycoming/Clinton) 

Individual Satisfaction 85.87 87.85 91.30 90.47 (85.16 – 95.79) 

Individual Choice 46.90 50.49 49.41 46.04 (39.69 – 52.39) 

Individual Inclusion 43.72 45.96 44.85 44.19 (39.14 – 49.24) 

Individual Dignity 82.28 83.59 78.28 79.17 (74.55 – 83.79) 

Physical Quality 96.92 97.07 96.69 98.04 (95.75 – 100.00) 

Family Satisfaction 90.54 91.74 87.26 83.48 (69.18 – 97.79) 
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Provider Profile Summary: Horizon House                                                                                             www.hhinc.org  

At Horizon House, our mission is to support individuals with intellectual disabilities and autism, so they can live and thrive in the community. We provide person-

centered services in environments that emphasize individual strengths, opportunities and choice.  

We value people, personal growth, diversity, shared ideas and advocacy. These core values are central to who we are as an organization.  

Horizon House, founded in 1951, has been providing community-based services for people with intellectual disabilities for over 30 years. We expanded to include 

services for individuals with autism 15 years ago.  

Our supportive services are designed to help individuals increase their ability to manage their lives and to become actively involved in the community. Each living 

arrangement is customized to an individual’s personal growth, enrichment, individual preference and needs as they change. Residential services include: 24/7 in-

home assistance to individuals in need, facilitating semi-independent or supported living levels of care for those who require less than 24-hour per day in home 

assistance, and offering “life sharing through family living’’ services for individuals desiring a family placement.  

We provide care to medically fragile, those with complex needs, individuals with autism and behavioral health challenges. We built this expansion of our services, 

over the last fifteen years in response to a community need and based on our experiences serving individuals with intellectual disabilities for many years. We will 

work with you to make your family member comfortable and thrive in their home, based on their unique situation.  

Before our staff begins working with an individual, they will first get trained on the support plan for the individual. Each team has a communication champion that 

works with them to ensure we have the appropriate equipment to communicate effectively.  

We encourage the individuals we serve to be active in their community. The activities are selected based on individual preference and may include religious 

services, art and music therapy classes, using local gyms and fitness facilities to exercise or attend a class, local hair and nail salons, banks, restaurants, and stores. 

Some individuals are active in local civic associations such as neighborhood recycling and gardening groups.  

We believe that we are partners helping to build a wonderful life for those we serve. Each plan is developed with the person and his or her identified family 

members and friends. We encourage regular communication between families and members of management and health care teams, and we will support families 

by offering transportation to help regular visitation, sharing of life experiences and learning, celebrations and supporting each other thru the life transitions.  

We believe to best provide the care we must continue to evolve and assess care. We are currently working to increase opportunities for employment for those 

wishing to do so, exploring new tools and techniques that support effective means to communicate and offering alternative Residential Options of Life Sharing 

and other dynamics as needs occur.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region on Individual Inclusion 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Horizon House (Statewide)                                                                      2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 33 individuals registered in Pennsylvania received residential services from Horizon House. The data in this 

profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and Horizon House 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Horizon House 

Individual Satisfaction 85.87 82.83 83.83 (77.36 – 90.30) 

Individual Choice 46.90 37.62 42.09 (34.26 – 49.91) 

Individual Inclusion 43.72 39.99* 46.62 (40.93 – 52.31) 

Individual Dignity 82.28 79.12 78.83 (73.34 – 84.33) 

Physical Quality 96.92* 96.57* 99.48 (98.46 – 100.00) 

Family Satisfaction 90.54 87.82 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region on Individual Choice 

• The provider scores significantly above average for the 

region and AE on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Horizon House (Philadelphia AE)                                                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 24 individuals registered in Philadelphia Administrative Entity received residential services from Horizon House. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, 

Philadelphia AE and Horizon House (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 
 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Philadelphia Horizon House 
(Philadelphia) 

Individual Satisfaction 85.87 82.83 80.53 85.23 (77.79 – 92.67) 

Individual Choice 46.90 37.62* 39.13 47.72 (38.14 – 57.30) 

Individual Inclusion 43.72  39.99* 39.85* 49.44 (42.18 – 56.70) 

Individual Dignity 82.28 79.12 75.18 77.08 (73.16 – 81.00) 

Physical Quality 96.92* 96.57* 96.97* 99.31 (97.94 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: Indian Creek Foundation                                                                     www.indcreek.org 

For more than 40 years, Indian Creek Foundation has provided services to children and adults with intellectual and developmental disabilities throughout Bucks 

and Montgomery counties. The Foundation’s mission is to provide opportunities for people with intellectual and developmental disabilities to live in and enrich 

the community throughout their lives. Through three departments offering behavioral health services, residential, and vocational programs, the foundation meets 

the needs of nearly 1200 individuals each year. 

Behavioral Health Services: This department provides behavioral health supports to children and adults, who have an intellectual or developmental disability, as 

well as a mental health challenge. Home and community-based supports incorporate the use of positive approaches, relationship development, skill building and 

environmental adaptations to promote positive behaviors and personal wellness. Medication management and psychotherapy promote recovery and symptom 

management. Services include: Intake/ Extended Assessment, Behavioral Health Rehabilitation Services - Wraparound (BHRS), Applied Behavior Analysis (ABA), 

the Outpatient Mental Health Center, Therapeutic After School Program (TASP), Summer Therapeutic Activities Program (STAP), Transition Age Youth (TAY) 

Program, Peer Support Services, and Adult Behavior Support. 

Residential & Community Based Services: A continuum of individualized services are offered to support people in exploring their place in the community. Twenty-

four hour a day care is provided in homes throughout the area. Support is also given to individuals living independently or with a host family in their community. 

Residential & Community Based Services Department believes that individuals with an intellectual or developmental disability deserve to live in a safe environment 

that encourages positive relationships.  Individuals served are supported in realizing their life goals through the expression of personal choice and community 

involvement. 

Day Services: Community Participation Supports, vocational training, small group employment, Discovery and career development and day program options are 

provided for adults with intellectual and developmental disabilities. Residents of Indian Creek Foundation and other adults in the community are offered a variety 

of support options to assist adults with intellectual and developmental disabilities to greater community integration through meaningful community activities, 

volunteerism and competitive employment. 

Staff are trained on the ISP for each individual and follow the communication guidelines that are specified in it. 

All of Indian Creek Foundation’s programs have an element of community participation built into them.  Youth in our autism support programs take part in 

community activities and exploration several times a week.  Our day services individuals can choose from over one dozen community volunteer opportunities.  In 

our residential programs, individuals are encouraged to participate in activities in their neighborhoods, either individually or in groups. 

Direct communication with families is a key part of how Indian Creek Foundation operates.  Our staff works with families and their support teams to ensure that 

all involved are a part of the care plan.  Additionally, we provide information about advocacy and activity opportunities through the FOR FAMILIES tab on our 

website and other social media outlets.  Families are also invited to community-wide events that are hosted by Indian Creek Foundation. 

http://www.indcreek.org/


98 
 

Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice  

• The provider scores significantly below average for the 

state and region on Individual Inclusion  

• The provider scores significantly below average for the 

state on Individual Dignity 

Provider Profiles Data Display: Indian Creek Foundation (Statewide)                                                    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 23 individuals registered in Pennsylvania received residential services from Indian Creek. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and Indian Creek (Statewide).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Indian Creek 

Individual Satisfaction 85.87 82.83 80.54 (66.60 – 94.47) 

Individual Choice 46.90* 37.62* 19.31 (11.45 – 27.16) 

Individual Inclusion 43.72*  39.99* 27.25 (21.67 – 32.83) 

Individual Dignity 82.28* 79.12 75.00 (70.16 – 79.84) 

Physical Quality 96.92 96.57 96.21 (88.79 – 100.00) 

Family Satisfaction 90.54 87.82 92.71 (84.85 – 100.00) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice  

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion  

• The provider scores significantly below average for the 

state, region and AE on Individual Dignity 

Provider Profiles Data Display: Indian Creek Foundation (Montgomery AE)                                       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 18 individuals registered in the Montgomery Administrative Entity received residential services from Indian 

Creek. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, 

Montgomery AE and Indian Creek (Montgomery).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by a 

SCALES State SE Montgomery Indian Creek (Montgomery) 

Individual Satisfaction 85.87 82.83 79.07 80.76 (62.41 – 99.12) 

Individual Choice 46.90* 37.62* 31.31* 12.88 (4.95 – 20.82) 

Individual Inclusion 43.72*  39.99* 38.83* 23.76 (16.86 – 30.65) 

Individual Dignity 82.28* 79.12* 76.96* 72.22 (68.37 – 76.07) 

Physical Quality 96.92 96.57 95.79 95.10 (85.49 – 100.00) 

Family Satisfaction 90.54 87.82 83.83 - 
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Provider Profile Summary: Institute for Human Resources & Services                                           www.ihrser.com 

Our mission is to provide a homelike atmosphere within a semi-structured community setting that enables consumers to attain their individual potential. This 

includes supporting the consumers in their everyday lives by providing a consumer with choice, control, stability, safety, and freedom. Integral to this mission is 

the direct care professional's support of each individual's personal and social development. This support includes ensuring that the consumers have access to 

quality care and services, consumers have the opportunity to make choices on their own and form healthy relationships within the community. The direct care 

professionals will act as mentors to the consumers so that they may achieve success as contributing members of the community.  

Our guiding values are to provide continuity of care, create a homelike environment, encourage independence and engage in community activities.  

We have been serving people for over forty years.  

The Institute provides residential services for individuals with intellectual disabilities in a home that is owned by the Institute. These services include, but are not 

limited to, assistance with hygiene, dressing, cooking, transportation, medical appointments, and community activities. The Institute also provides respite services 

for individuals with intellectual disabilities who are in need of a place to stay for a short period of time due to family emergencies, medical emergencies, etc. 

Behavior support services are provided by a behavior specialist who is employed by the Institute.  

Our employees receive training specific to each individual's needs.  

Individuals who reside in Institute homes have many opportunities to engage in community activities. Employees transport individuals to grocery stores, malls, 

restaurants, parks, movies, concerts, sporting events, and many other activities on a regular basis.  

Families are encouraged to participate in the support and care of their loved one as much as possible.  
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

 To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Satisfaction  

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Dignity 

Provider Profiles Data Display: Institute for Human Resources & Services (Luzerne/Wyoming AE)             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 21 individuals registered in Luzerne/Wyoming Administrative Entity received residential services from Institute 

for Human Resources & Services. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the 

State, the Northeast Region, Luzerne/Wyoming AE and Institute for Human Resources & Services (Luzerne/Wyoming).  There must be data for 10 or more 

individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a 

higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider  

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State NE Luzerne/ 
Wyoming 

Institute for Human Resources & 
Services (Luzerne/Wyoming)** 

Individual Satisfaction 85.87* 89.11 92.14 93.06 (87.73 – 98.38) 

Individual Choice 46.90 54.66* 47.14 43.77 (37.95 – 49.59) 

Individual Inclusion 43.72  48.05 43.34 42.97 (37.54 – 48.40) 

Individual Dignity 82.28* 88.82* 79.60* 75.98 (73.50 – 78.46) 

Physical Quality 96.92 96.97 96.06 95.24 (91.24 – 99.23) 

Family Satisfaction 90.54 92.50 95.76 94.00 (89.26 – 98.73) 
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Provider Profile Summary: InVision Customized Services                                                           www.invisionhs.org 

InVision’s mission is to passionately deliver an array of person-driven services for people with disabilities in pursuit of their life visions. We believe the foundation 

for successful supports are services customized to meet each person’s individual needs; meaningful relationships between the staff, the people we support, and 

their families; and honoring the person’s role as the leader of his or her own services.  

All human beings are treated with dignity and respect. We are determined to act with integrity, knowing that doing so often requires courage and tenacity. We 

choose innovation over convention. We take risks, learn from the outcomes, and use that knowledge as an impetus for improvement.  

We have been serving people for 27 years.  

We offer a residential program which provides support 24 hours per day, seven days per week, including a program that specializes in the support of people with 

problematic sexual behaviors. The location of each home is selected based upon the preferences of the person supported and his or her family and is customized 

to meet their needs. Our employment supports program helps people find jobs by focusing on what a person wants to do, what they are good at, and what they 

need to be successful. We can also provide support on the job once a person is employed. InVision’s community supports program is for people who already have 

a home or live with family members and are looking for support in a variety of areas. These services can be individualized to meet many needs including but not 

limited to socialization, community involvement, shopping, personal care, home maintenance, and health care coordination.  

We specialize in working with people who are dually diagnosed and exhibit complex behavioral concerns. Many of the people we support in our residential 

programs have been incarcerated, experienced institutional care or extended /frequent psychiatric hospitalizations, or were unsuccessfully supported by other 

providers.  

Our staffs communicate with the people they support in the manner which best works for the person, whether it be through the use of gestures, a communication 

device, pictures, individualized sign language or ASL.  

The people we support are engaged in the communities of their choice based upon their personal interests and preferences. This can range from membership at 

a local gym, to participation at their preferred church, to watching high school baseball, or volunteering at a local animal shelter.  

Our quality initiatives include the following: decreasing turnover of DSPs and front-line supervisory staff, reducing critical incidents, and increasing the satisfaction 

of our employees, their families, and the people we support.  

Communication with family members is based upon the families’ preference and can range from weekly phone calls, to routine email updates, to quarterly face-

to-face meetings. We are determined to enhance our relationships with the family members of the people we support by holding regional roundtable discussions 

and asking family members to join our advocacy efforts.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state on Individual Inclusion 

Provider Profiles Data Display: InVision Customized Services (Statewide)                                            2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 25 individuals registered in Pennsylvania received residential services from Invision. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Invision (Statewide).  There must 

be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all 

of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items 

in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

  

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Invision 

Individual Satisfaction 85.87 85.61 (77.46 – 93.76) 

Individual Choice 46.90* 60.53 (52.15 – 68.90) 

Individual Inclusion 43.72* 54.89 (49.13 – 60.65) 

Individual Dignity 82.28 81.82 (66.91 – 96.73) 

Physical Quality 96.92 97.57 (94.88 – 100.00) 

Family Satisfaction 90.54 - 
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Provider Profile Summary: JEVS Human Services                                                            www.jevshumanservices.org 

JEVS Human Services believes that individuals strengthen their communities by realizing their highest quality of life through the achievement of personal and 

vocational potential. Individuals can build rich and meaningful lives with a strong focus on identifying opportunities where they can contribute their gifts and make 

a difference. Our mission is to enhance the employability, independence and quality of life of individuals.  

Guided by our Core Principles of Commitment to Excellence, Quality Customer Service, Leadership at All Levels, Collaboration, and Integrity, JEVS creates solutions 

to address current and future community needs and to make hope happen for individuals.  

Although our emphasis is now community employment, JEVS was cutting-edge in 1955 when we opened a sheltered workshop for people with disabilities. 

Residentially, JEVS opened our first home in 1984 to support individuals returning to the community from Pennhurst Institution.  

Currently, we provide residential supports in many ways for people to live an everyday life. Some people live in our Community Homes and need staffing support 

24 hours a day while we support others who live in their own home and need life coaching or specified support. Others live with a host family in our Life Sharing 

service. JEVS operates a Community Participation program where we support individuals to volunteer and participate in meaningful activities in the community. 

We foster independence from a whole life perspective, teach independent living skills, help people find and keep meaningful work in the community, and 

encourage an active and engaged community life.  

JEVS builds consistent support relationships so that staff understand and support an individual’s personal communication style. We work with support teams to 

determine the best techniques for each individual and take necessary steps to support them with technology and tools. We assure that each person has a voice 

and we value what they say.  

JEVS trains their staff to assure that each person is able to explore and seek what is meaningful and important that will lead to increased community engagement 

and connection. We encourage individuals to contribute as a good neighbor and learn what resources are available to them. As an organization, JEVS actively seeks 

community partnerships that support engagement. While the ways in which this happens varies based on individual preference, we take steps to ensure that 

individuals are a part of the full fabric of their community.  

JEVS intentionally seeks opportunities to build strong collaboration and partnerships with both the people we serve and their families to help us be responsive to 

changing needs and drive service innovation. We survey families related to their satisfaction. In some programs, families join a Steering Committee to partner with 

us for outreach and provide input into our structures. 

 We have learned that when we engage committed and talented staff who connect our customers with high impact services through ongoing relationships rooted 

in love and respect, we enhance lives, expand opportunities, foster sustained resilience and independence, and help people reach their goals.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region on Individual Choice  

Provider Profiles Data Display: JEVS Human Services (Statewide)                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in Pennsylvania received residential services from JEVS. The data in this profile are for 

the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and JEVS (Statewide).  There must 

be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all 

of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items 

in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE JEVS 

Individual Satisfaction 85.87 82.83 76.92 (66.77 – 87.08) 

Individual Choice 46.90 37.62* 49.72 (39.87 – 59.58) 

Individual Inclusion 43.72 39.99 42.84 (34.17 – 51.51) 

Individual Dignity 82.28 79.12 78.82 (71.89 – 85.74) 

Physical Quality 96.92 96.57 94.17 (89.88 – 98.46) 

Family Satisfaction 90.54 87.82 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Satisfaction  

• The provider scores significantly above average for the 

region and AE on Individual Choice  

Provider Profiles Data Display: JEVS Human Services (Philadelphia AE)                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 18 individuals registered in Philadelphia Administrative Entity received residential services from JEVS. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Philadelphia 

AE and JEVS (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below.  

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Philadelphia JEVS (Philadelphia)  

Individual Satisfaction 85.87* 82.83 80.53 75.00 (64.75 – 85.25) 

Individual Choice 46.90 37.62* 39.13* 50.38 (40.05 – 60.71) 

Individual Inclusion 43.72  39.99 39.85 42.04 (33.02 – 51.06) 

Individual Dignity 82.28 79.12 75.18 79.17 (71.62 – 86.72) 

Physical Quality 96.92 96.57 96.97 94.44 (89.87 – 99.02) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: Kelsch Associates                                                                      www.kelschassociates.org 

Mission: Kelsch Associates is a family run and privately-operated social service agency administering a variety of residential and Community Participation Supports.  

Philosophy: We view our primary responsibility as being consumer oriented. People have the right to participate in decisions affecting their welfare. The basic 

process for promoting growth involves doing for the person, doing with the person, and having the person do for themselves. This helps avoid dependency. When 

there is a difficulty with the individual we: look at the program and environment, look at our own (staff) involvement and participation, and look at the individual's 

involvement. People have a tendency of meeting your expectations. Avoid scapegoating and labeling. Every person is an individual and unique and should be 

treated in an individual and unique manner. Be what you say you are; do what you say you'll do. Make sure you can keep a promise or don't make it. Maintain a 

non-judgmental attitude. Be sensitive to value differences. Explain your feelings in terms of Event, Effect, and Emotion. Avoid put down phrases starting with 'you'. 

Avoid overuse of the words Always, Should, and Never. People change, people grow. There is no such thing as a 'problem person', only a lack of adequate solutions. 

Our most important core value is the provision and delivery of our services in a consumer-oriented fashion. We are guided by our Agency Philosophy.  

1. Licensed Residential home for 2-3 adults in Chester County. Staffed up to 24 hours/day depending on needs. 2. Life Sharing. We match up a consumer and a 

family to share a home. 3. Unlicensed Residential. Small houses and apartment settings for consumers who need less than 30 hours of weekly supervision. 4. 

Community Participation Supports. Consumers come to our facility during the day and spend between 25-50% of the time, in the community doing activities for 

fun and for learning.  

Our staff communicate with our consumers based on the abilities and needs of the consumer. We work as a team to identify ways that communication is possible 

via observations of gestures, sounds, or behaviors.  

We encourage our staff to take our consumers out into the community to do activities that the consumers choose. Monthly calendar of events is sent out by our 

Recreation and Events Coordinator. Events are area concerts, shows, festivals, sporting events, etc. We also hold a monthly recreation event in our office or 

community.  

We encourage families to visit their loved ones in their homes and encourage our staff to make them feel welcome. We also invite family members to our recreation 

events and annual Picnic in June at the Brandywine Picnic Park and our Holiday Party in December at the Concordville Inn. Family members are also encouraged 

to contact staff and admin with questions and concerns. 

We are working to better individualize training to meet the specific needs of the consumers at the home in which the staff are selected to work. We are also 

working on improving our system of staff scheduling.  

Our goal is to operate our homes in a way in which we'd all want our family member cared for.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

 Provider Profiles Data Display: Kelsch Associates (Chester AE)                                                            2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in Chester Administrative Entity received residential services from Kelsch. The data in 

this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Chester AE and 

Kelsch (Chester).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 

5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Chester Kelsch (Chester)**  

Individual Satisfaction 85.87 82.83 85.41 78.38 (68.53 – 88.24) 

Individual Choice 46.90 37.62 43.27 44.67 (35.81 – 53.53) 

Individual Inclusion 43.72  39.99 43.52 40.93 (34.37 – 47.50) 

Individual Dignity 82.28 79.12 80.36 76.96 (67.10 – 86.82) 

Physical Quality 96.92* 96.57* 97.36* 99.17 (97.53 – 100.00) 

Family Satisfaction 90.54 87.82 90.79 90.82 (84.10 – 97.53) 
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Provider Profile Summary: KenCrest Services                                                                                  www.kencrest.org 

KenCrest’s mission supports community development by exploring possibilities, mobilizing resources and empowering dreams. KenCrest is driven by four guiding 

themes: social responsibility, economic accountability, innovation, and strategic growth. These themes are fueled by our values represented by the word PRIDE – 

(P) Positive approaches-empowering individuals (R) Reaching Higher–embracing change (I) Inclusion–building community (D) Discovery – a love for learning (E) 

Excellent Leadership – challenging and inspiring toward a shared vision. 

KenCrest was founded in 1905. KenCrest has been providing financially sound, socially responsible services. KenCrest offers homes with full-time supervised 

support. Additionally, Lifesharing and In-home Supports are available to those who choose to live more independently, along with a full range of employment 

services (transition age and up) and facility-based programing with community participation. All programs practice innovative person-centered approaches 

supporting choice.  

We support: -Medically complex individuals -Transitioning individuals from school supported activities to independent choice options. -Clinical services including 

sexuality therapies -Meaningful Life team – an internal initiative in its 2nd year -Customized employment options -avail – software application that promotes 

independence through the acquisition of new or refined skills -Charting the Life Course– staff trained as implementers and Trainers. 

KenCrest assesses the communication needs of each individual and identifies staff who, through education and training, gains the necessary skillset needed to 

successfully support the person. Utilizing the appropriate assistive technology, services, and tools, staff ensures identified needs are satisfied. For ongoing 

consistency, the individual’s care plan identifies specific needs and a corresponding action plan.  

Following the principles of person-centered planning, our individuals decide how they want to participate in their local community. To some, that includes planned 

activities of social interest. To others, that is defined as independent time to explore their community on their own. Supported by their team, each individual is 

encouraged to identify new experiences, promote engagement and foster new connections. KenCrest staff is the conduit to making these connections. We supply 

transportation, assist with scheduling social connections and coordinating requests for activities and appointments. The focus is on the individual being the force 

behind the initiative.  

Families and friends are a major influencer in the lives of the individuals KenCrest supports. - Those bonds are recognized, valued, appreciated, and always 

welcomed. Visits, phone calls, emails and letters are encouraged for your loved one and responded to if directed to our staff. We recognize communication is a 

two-way street and make every effort to keep families engaged. Invitations to special events and celebrations will be extended and participation will be 

encouraged. Of course, a special occasion will not be necessary to visit or call. - KenCrest welcomes friends and family involvement.  

In 2018, our Corporate initiative, Measurement Capacity, launched. The goal then and continues to be, build a culture of excellence through measuring 

performance, in many different areas of the agency and use the data collected to refine existing and create new program supports in an effort to provide the best 

possible and the highest quality person centered programming to our participants. 
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Interpreting the Data 

  

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: KenCrest Services (Statewide)                                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 102 individuals registered in Pennsylvania received residential services from KenCrest. This report presents the 

scale scores for the State, the Southeast Region, and KenCrest (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for 

reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range 

from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE KenCrest  

Individual Satisfaction 85.87 82.83 87.58 (82.33 – 92.84) 

Individual Choice 46.90* 37.62 34.24 (29.72 – 38.76) 

Individual Inclusion 43.72  39.99 41.96 (38.41 – 45.50) 

Individual Dignity 82.28 79.12 80.98 (77.61 – 84.34) 

Physical Quality 96.92* 96.57* 98.67 (97.30 – 100.00) 

Family Satisfaction 90.54 87.82 88.63 (82.82 – 94.43) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region on Individual Dignity 

Provider Profiles Data Display: KenCrest Services (Bucks AE)                                                                   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in Bucks Administrative Entity received residential services from KenCrest. This report 

presents the scale scores for the State, the Southeast Region, Bucks AE and KenCrest (Bucks).  There must be data for 10 or more individuals to meet our selection 

criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores 

can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Bucks KenCrest (Bucks)  

Individual Satisfaction 85.87 82.83 88.30 88.33 (78.34 – 98.33) 

Individual Choice 46.90 37.62 42.48 48.49 (37.38 – 59.60) 

Individual Inclusion 43.72  39.99 44.63 39.60 (29.15 – 50.04) 

Individual Dignity 82.28 79.12* 87.25 88.26 (80.72 – 95.79) 

Physical Quality 96.92 96.57 96.25 94.05 (85.94 – 100.00) 

Family Satisfaction 90.54 87.82 91.10 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and AE on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: KenCrest Services (Chester AE)                                                             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 11 individuals registered in Chester Administrative Entity received residential services from KenCrest. This 

report presents the scale scores for the State, the Southeast Region, Chester AE and KenCrest (Chester).  There must be data for 10 or more individuals to meet 

our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better 

and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Chester KenCrest (Chester)  

Individual Satisfaction 85.87 82.83 85.41 98.33 (95.07 – 100.00) 

Individual Choice 46.90* 37.62 43.27* 33.02 (22.95 – 43.10) 

Individual Inclusion 43.72  39.99 43.52 47.42 (37.67 – 57.17) 

Individual Dignity 82.28 79.12 80.36 - 

Physical Quality 96.92* 96.57* 97.36* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 87.82 90.79 92.86 (87.56 – 98.16) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region and AE on Individual Satisfaction  

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: KenCrest Services (Montgomery AE)                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 47 individuals registered in Montgomery Administrative Entity received residential services from KenCrest. This 

report presents the scale scores for the State, the Southeast Region, Montgomery AE and KenCrest (Montgomery).  There must be data for 10 or more individuals 

to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score 

is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Montgomery KenCrest (Montgomery)  

Individual Satisfaction 85.87 82.83* 79.07* 90.69 (84.63 – 96.76) 

Individual Choice 46.90* 37.62* 31.31 27.03 (19.90 – 34.17) 

Individual Inclusion 43.72  39.99 38.83 39.54 (32.92 – 46.15) 

Individual Dignity 82.28 79.12 76.96 81.11 (75.10 – 87.12) 

Physical Quality 96.92* 96.57* 95.79* 98.89 (97.28 – 100.00) 

Family Satisfaction 90.54 87.82 83.83 88.43 (79.58 – 97.28) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

region and the AE on Individual Inclusion 

• The provider scores significantly below average for the 

state region and the AE on Individual Dignity 

• The provider scores significantly above average for the 

state, region and the AE on Physical Quality 

Provider Profiles Data Display: KenCrest Services (Philadelphia AE)                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 21 individuals registered in Philadelphia Administrative Entity received residential services from KenCrest. This 

report presents the scale scores for the State, the Southeast Region, Philadelphia AE and KenCrest (Philadelphia).  There must be data for 10 or more individuals 

to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score 

is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by  

SCALES State Southeast Philadelphia KenCrest (Philadelphia)  

Individual Satisfaction 85.87 82.83 80.53 80.56 (66.15 – 94.96) 

Individual Choice 46.90* 37.62 39.13 35.57 (28.13 – 43.01) 

Individual Inclusion 43.72  39.99* 39.85* 46.84 (41.41 – 52.26) 

Individual Dignity 82.28* 79.12* 75.18* 75.00 (75.00 – 75.00) 

Physical Quality 96.92* 96.57* 96.97* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: Kensington Community Corporation for Individual Dignity (KenCCID)   www.kenccid.org  

KenCCID strives to promote dignity and choice to empower individuals with intellectual and developmental disabilities (our “Individuals”) to reach their full 

potential.  

I CARE- Impact, Compassion, Accountability, Respect, Empowerment. Impact-We are here to have a positive effect on the lives of our Individuals. Compassion-We 

are drawn to our Mission with a genuine desire to help others. Accountability-We are responsible for promoting the highest possible quality of care to our 

Individuals Respect- We respect the rights of all others. Empowerment-We empower our Individuals to live self-directed lives.  

We have been serving people since 1974.  

We offer: Community Living Housing- a variety of living arrangements including 1, 2, 3-bedroom homes and apartments. Each home is staffed 24 hours a day, 7 

days a week by our well-trained and caring professionals and 24-hour on-call coverage for emergencies. Semi-Independent Housing-residences for Individuals who 

may live on their own with customized care supports Nursing- provides oversight and physical health care training for the varied needs of our IDD Individuals 

Supported Employment- community integrated employment services including individualized work assessments, on and off-site job search assistance, job coaches, 

and Job development.  

We provide services for people that are hard of hearing, people with behavioral support needs, people with complex medical needs, and we support people’s 

community participation.  

All staff participate in a comprehensive training curriculum, including a thorough review of the Individual Service Plan (ISP). Staff assigned to specific homes have 

access to shared communication, including remote connectivity to ensure readily accessible information among all team members.  

KenCCID encourages and supports individuals who want to work, presenting opportunities for Community Integrated Employment. We further support Individuals 

by upholding the standards of Everyday Lives. Our individuals are encouraged to do their own food shopping, attend community events and frequent local 

establishments to build relationships.  

Families are an integral part of supporting our Individuals in their community settings. Our program staff are accessible to family members via all modes of 

communication, phone, computer, etc. and families are welcomed participants in the care of the Individuals we serve.  

Improvement projects: Implemented Office 365 as a way to better communicate with staff both internally and externally and provide better accessibility to 

information. Implementing a new Electronic Health Record to ensure all service delivery is documented and readily available. Piloting My25- a customized menu 

planning resource used to address the health and nutritional needs of our individuals to promote overall wellness. Enhancement of orientation training, to full live 

training, with skill acquisition confirmation to ensure that all direct care staff are knowledgeable and well trained about the Individuals with whom they will be 

working.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores were not significantly different from 

the average scores for the state, region and AE 

 

 Provider Profiles Data Display: KenCCID (Philadelphia AE)                                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 12 individuals registered in Philadelphia Administrative Entity received residential services from KenCCID. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, 

Philadelphia AE and KenCCID (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents 

for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below.  

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Philadelphia KenCCID (Philadelphia)** 

Individual Satisfaction 85.87 82.83 80.53 71.43 (51.95 – 90.90) 

Individual Choice 46.90 37.62 39.13 45.89 (34.73 – 57.05) 

Individual Inclusion 43.72 39.99 39.85 45.73 (35.18 – 56.29) 

Individual Dignity 82.28 79.12 75.18 75.00 (67.70 – 82.30) 

Physical Quality 96.92 96.57 96.97 97.22 (93.55 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: Keystone Community Resources                                                        www.kcrnow.com 

Our mission is to provide people with intellectual disabilities and Autism diverse opportunities to lead fulfilling lives. 

We value and hold dear the following attitudes, beliefs and commitments: We value the growth, health, safety and happiness of the people we serve. We maintain 

an atmosphere of mutual respect and support among ourselves, our community and the families we serve. We value a positive attitude and sense of humor, 

enjoying our work while taking it seriously. We promote a sense of excellence in our work. We take pride in our efforts, and responsibility for our outcomes. As a 

diverse organization, we value unity and teamwork. We are committed to developing and maintaining a highly trained and skilled staff. We value communication 

that is active, consistent and accurate throughout our organization. We continuously evaluate and improve the services we provide in response to the individual’s 

needs and preferences. We value diversity among the people we serve and employ. We value our responsibility and commitment to the people we serve. 

We have been supporting people since 1964. 

We provide residential community living arrangements, day and vocational program services, supported living services, Family Living (Life sharing), supports 

brokering, supported employment and job coaching. 

Keystone offers a variety of services to meet the individual needs of the consumers we serve. Our services include; residential/community living, cps, community 

supports, employment services and behavioral supports.  Keystone serves multiple special populations to include; individuals with complex medical needs, Prader- 

Willi syndrome, deaf / hard of hearing and individuals with autism.  

All staff receive a two-week orientation and comprehensive ISP training.  Depending on the program and the individuals served receive additional training on 

individual’s diagnosis, behavioral support plans, medical needs and communication preferences.  

All programs are located within the community setting. Individuals are encouraged to pursue activities within the community that they enjoy; examples of such 

are shopping, bowling, movies, parks, and special events.  

Keystone sends out family surveys to solicit feedback regarding services.  Survey responses are reviewed and actions are taken to address areas of concern.  

Families are encouraged to participate in the full scope of services offered to their family member and routinely participate in all planning meetings.   Keystone 

also routinely sends out an agency newsletter and invites families to participate in organizational functions.  

Keystone completes an annual quality management plan and reviews data to support this plan on a quarterly basis.  The current plan addresses community 

integration, medication error reduction, abuse prevention, and program development.  

Keystone Training and Rehabilitation Residence opened in downtown Scranton in 1964. Founded by Ignatz Deutsch, Keystone provided residential services to such 

individuals, thus giving them access to social, cultural, educational and vocational activities.  Today, Keystone Community Resources (KCR) is comprised of 60 

community homes; nine day/vocational programs; a bakery, a coffee business, and Artworks Gallery. We continue to grow with a new Day Program location in 

Scranton PA opening in April and a new Psychiatric Rehabilitation Program opening in Montrose PA this summer.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state on Individual Dignity 

 

Provider Profiles Data Display: Keystone Community Resources (Statewide)                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 23 individuals registered in Pennsylvania received residential services from Keystone Community Resources. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Keystone 

Community Resources (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for 

any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below.  

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Keystone Community Resources 

Individual Satisfaction 85.87 90.10 (83.87 – 96.33) 

Individual Choice 46.90* 55.67 (47.41 – 63.92) 

Individual Inclusion 43.72 41.73 (35.02 – 48.44) 

Individual Dignity 82.28* 90.89 (84.73 – 97.04) 

Physical Quality 96.92 97.10 (94.46 – 99.74) 

Family Satisfaction 90.54 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Dignity 

Provider Profiles Data Display: Keystone Community Resources (Lackawanna/Susquehanna AE)       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in the Lackawanna/Susquehanna Administrative Entity received residential services 

from Keystone Community Resources. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores 

for the State, the Northeast Region, Lackawanna/Susquehanna AE and Keystone Community Resources (Lackawanna/Susquehanna). There must be data for 10 or 

more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, 

a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Lackawanna/ 
Susquehanna 

Keystone Community Resources 
(Lackawanna/Susquehanna) 

Individual Satisfaction 85.87 89.11 91.41 89.88 (82.74 – 97.03) 

Individual Choice 46.90 54.66 51.33 55.82 (46.70 – 64.93) 

Individual Inclusion 43.72 48.05 45.26 40.67 (33.05 – 48.30) 

Individual Dignity 82.28* 88.82* 92.39 94.05 (89.08 – 99.02) 

Physical Quality 96.92 96.97 96.96 96.67 (93.67 – 99.66) 

Family Satisfaction 90.54 92.50 95.63 - 
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Provider Profile Summary: Keystone Human Services                                           www.keystonehumanservices.org 

Our mission is to create an environment where all people, regardless of background and ability, can grow, make choices, and be valued and contributing members 

of their community. We support each person to be employed, to have their own home, to be fully involved in the community, and to make a positive contribution 

to the lives of others.  

We are committed to decreasing people’s dependence on formal services. Natural supports are essential for enduring success, and services should be offered in 

the least restrictive and most natural setting possible. Knowing that people learn throughout their lifetime, we support them to continuously develop. We believe 

in services that are individualized and responsive to the unique needs of each person, and we involve each person in all aspects of planning and service delivery. 

All people have the right to direct their future and to control how they live their lives. Keystone was founded in 1972.  

Keystone provides a full continuum of services, including: Employment, Community Participation Supports (as a pathway to employment), Licensed and Unlicensed 

Residential, Supported Living, LifeSharing, and community-based services and supports.  

Because we use a person-centered approach to designing supports, Keystone has a long and successful history of supporting people who are experiencing an 

intellectual disability, mental illness, autism and/or who require behavioral support to work and live healthy, happy, productive lives.  

Keystone upholds the right of people to communicate, be heard, and live in an environment that promotes and supports their communication needs. We support 

people to access communication aids, services, and resources. If someone is experiencing communication difficulties, we conduct a communication assessment 

to identify their preferred communication style and support strategies. Within each person’s support plan, we document and then implement their Communication 

Plan or information pertaining to their communication needs and methods to improve them.  

Taking a person-centered approach, each person and their team identifies the person’s talents, skills, interests, and dreams, which help to determine places in the 

community the person may enjoy for recreation and places where their skills may be welcomed for work. The person receives support from staff and transportation 

as necessary for them to be involved with church, work, volunteering, joining clubs and organizations, shopping, dining out, and more.  

We believe we are most accountable to the people using our services and their families. Our organization is strengthened by welcoming the people and their 

family members to play an influential role in governance, planning, policy, advocacy, oversight of services, and the agency.  

Keystone supports an outcome-based approach to ensure that people are valued and contributing members of their community. We analyze health and behavioral 

trends to ensure that supports are effective and person-centered. These processes are based on strategic goals to increase employment, improve health outcomes, 

and support and increase the adoption of enabling technologies.  

We welcome you to visit Keystone’s website and to reach out to us for more information about the organization and the services and supports we provide.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Dignity 

• The provider scores significantly above average for the 

state on Physical Quality 

Provider Profiles Data Display: Keystone Human Services (Statewide)                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 155 individuals registered in Pennsylvania received residential services from Keystone Human Services. This 

report presents the scale scores for the State of Pennsylvania and Keystone Human Services (Statewide).  There must be data for 10 or more individuals to meet 

our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better 

and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Keystone Human Services 

Individual Satisfaction 85.87 84.63 (80.78 – 88.48) 

Individual Choice 46.90 45.11 (41.49 – 48.73) 

Individual Inclusion 43.72 43.25 (40.84 – 45.66) 

Individual Dignity 82.28* 78.65 (76.18 – 81.12) 

Physical Quality 96.92* 99.08 (98.46 – 99.70) 

Family Satisfaction 90.54 91.11 (85.34 – 96.88) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Keystone Human Services (Dauphin AE)                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 58 individuals registered in Dauphin Administrative Entity received residential services from Keystone Human 

Services This report presents the scale scores for the State, the Central Region, Dauphin AE and Keystone Human Services (Dauphin).  There must be data for 10 

or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale 

scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is 

below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Central Dauphin Keystone Human Services 
(Dauphin) 

Individual Satisfaction 85.87 87.85 89.24 86.78 (82.50 – 91.06) 

Individual Choice 46.90 50.49 50.60 44.86 (38.25 – 51.47) 

Individual Inclusion 43.72 45.96 44.06 43.13 (39.19 – 47.08) 

Individual Dignity 82.28 83.59 78.31 79.86 (75.83 – 83.89) 

Physical Quality 96.92* 97.07* 97.77* 99.35 (98.45 – 100.00) 

Family Satisfaction 90.54 91.74 89.83 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region and AE on Individual Inclusion 

• The provider scores significantly below average for the 

state, region and AE on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Keystone Human Services (Franklin/Fulton AE)                                 2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Franklin/Fulton Administrative Entity received residential services from Keystone 

Human Services. This report presents the scale scores for the State, the Central Region, Franklin/Fulton AE and Keystone Human Services (Franklin/Fulton).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Central Franklin/ 
Fulton 

Keystone Human Services 
(Franklin/Fulton) 

Individual Satisfaction 85.87 87.85 87.31 81.97 (67.69 – 96.25) 

Individual Choice 46.90 50.49 53.19 44.97 (33.91 – 56.04) 

Individual Inclusion 43.72  45.96* 45.41* 36.90 (28.97 – 44.84) 

Individual Dignity 82.28* 83.59* 82.40* 72.50 (67.03 – 77.97) 

Physical Quality 96.92* 97.07* 97.62* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 94.30 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Keystone Human Services (Lancaster AE)                                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 17 individuals registered in Lancaster Administrative Entity received residential services from Keystone Human 

Services This report presents the scale scores for the State, the Central Region, Lancaster AE and Keystone Human Services (Lancaster).  There must be data for 10 

or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale 

scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is 

below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Central Lancaster Keystone Human Services 
(Lancaster) 

Individual Satisfaction 85.87 87.85 86.55 82.33 (68.86 – 95.81) 

Individual Choice 46.90* 50.49 49.52 57.88 (47.63 – 68.13) 

Individual Inclusion 43.72  45.96 45.17 47.01 (38.53 – 55.48) 

Individual Dignity 82.28 83.59 80.22 83.33 (77.16 – 89.51) 

Physical Quality 96.92* 97.07* 96.92* 99.02 (97.10 – 100.00) 

Family Satisfaction 90.54 91.74 89.31 - 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

 To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Satisfaction 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly above average for the 

state and AE on Individual Inclusion 

• The provider scores significantly below average for the 

region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Keystone Human Services (Luzerne/Wyoming AE)                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 18 individuals registered in Luzerne/Wyoming Administrative Entity received residential services from Keystone 

Human Services. This report presents the scale scores for the State, the Northeast Region, Luzerne/Wyoming AE and Keystone Human Services (Luzerne/Wyoming).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Northeast Luzerne/ 
Wyoming 

Keystone Human Services 
(Luzerne/Wyoming) 

Individual Satisfaction 85.87* 89.11 92.14 92.56 (86.05 – 99.08) 

Individual Choice 46.90* 54.66* 47.14* 38.13 (32.25 – 44.00) 

Individual Inclusion 43.72*  48.05 43.34* 49.05 (44.13 – 53.97) 

Individual Dignity 82.28 88.82* 79.60 80.77 (77.01 – 84.53) 

Physical Quality 96.92* 96.97* 96.06* 99.07 (97.26 – 100.00) 

Family Satisfaction 90.54 92.50 95.76 - 

86

47 44

82

97
9189

55
48

89
97 9392

47 43

80

96 9693

38

49

81

99

0
0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State, Region, County, Provider

State NE Luzerne/Wyoming Keystone Service Systems (Luzerne/Wyoming)

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


126 
 

Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly below average for the 

region and AE on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

AE on Physical Quality 

Provider Profiles Data Display: Keystone Human Services (Northumberland AE)                                 016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Northumberland Administrative Entity received residential services from Keystone 

Human Services. This report presents the scale scores for the State, the Central Region, Northumberland AE and Keystone Human Services (Northumberland).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Central North-
umberland 

Keystone Human Services 
(Northumberland) 

Individual Satisfaction 85.87 87.85 78.37 66.67 (42.81 – 90.52) 

Individual Choice 46.90 50.49* 46.22 41.34 (32.52 – 50.17) 

Individual Inclusion 43.72  45.96* 48.81* 40.01 (34.75 – 45.27) 

Individual Dignity 82.28* 83.59* 73.61 72.69 (66.14 – 79.23) 

Physical Quality 96.92 97.07 92.19* 98.72 (96.21 – 100.00) 

Family Satisfaction 90.54 91.74 81.62 - 

86

47 44

82

97
9188

50 46

84

97
92

87

53
45

82

98 94

82

45
37

73

100

0
0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State, Region, County, Provider

State Central Franklin/Fulton Keystone Service Systems (Franklin/Fulton)

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


127 
 

Provider Profile Summary: Lakeshore Community Services                                                   www.lakeshorecs.org 

The mission of Lakeshore Community Services, Inc. is to enhance the ability of persons with mental and physical disabilities to live as independently as possible 

through the acquisition of skills and utilization of services that promote each individual's self-direction, personal worth, and value.  

Lakeshore Community Services values people for each of our individualities, interests, perspectives and life paths.  

Lakeshore Community Services has been supporting people diagnosed with intellectual disabilities and autism since 1986, 33 years.  

Lakeshore Community Services offers people diagnosed with intellectual disabilities and autism the following services: *Exploring community activities that match 

their interests *Volunteer opportunities in the community *Supports to successfully live in their own homes *Residential services to support individuals living in 

community homes throughout western PA by providing supports and personal care assistance to ensure their health and safety, and community integration *A 

daily place for people to relax, work on things that interest them, and experiences in the Warren area community *Supporting people to overcome challenging 

behavior are available for individuals in our residential services. *Providing residential supports with a variety of options to suit their needs. This includes life 

sharing.  

With over 33 years of service, Lakeshore Community Services has worked with people who have a range of needs and interests. We enjoy providing opportunities 

for community participation that match what interests our consumers. We love helping people become more confident and independent by supporting them to 

the degree they are comfortable.  

Staff are trained in effective communication, and for those consumers who are deaf, our staff are trained in ASL.  

Consumers and staff are matched based upon interests, and staff assure consumer's health and safety while experiencing those things that interest them.  

Families are a vital part of providing support to the individuals we serve. We encourage family involvement in services and engage them to the degree in which 

they are comfortable.  

Currently Lakeshore Community Services is working on a number of quality improvement projects based on data analytics. We are focusing on assuring that people 

who use English as a second language work with Lakeshore staff and interpreters to be certain that all of their needs are met, that people have opportunities to 

volunteer and give back to their communities, that people have opportunities to try new things that they are interested in, and that documentation of our service 

delivery is more flexible and timely. We are also working to decrease the number of incident extensions that we need to request.  

Lakeshore Community Services is known for developing supports around individuals instead of finding people that fit into traditional programs and services.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Lakeshore Community Services (Erie AE)                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 16 individuals registered in Erie Administrative Entity received residential services from Lakeshore Community 

Services. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, 

Erie AE and Lakeshore Community Services (Erie).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Erie Lakeshore Community 
Services (Erie) 

Individual Satisfaction 85.87 85.05 85.24 74.72 (53.71 – 95.73) 

Individual Choice 46.90 49.35 44.53 43.68 (31.99 – 55.36) 

Individual Inclusion 43.72 43.58 37.48 41.52 (34.40 – 48.63) 

Individual Dignity 82.28 80.22 80.91 84.03 (76.60 – 91.46) 

Physical Quality 96.92* 97.13* 93.82* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 89.83 - 
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Provider Profile Summary: Laurel House                                                                                http://laurelhouseinc.org 

We believe that everyone has an equal right to live, work and play. And we strive to ensure that all of our individuals get the opportunity to achieve their potential 

and exercise their right to a full and rewarding life.  

Our guiding value is to provide a quality life to all individuals residing in this program accompanied by fair and equal treatment for all.  

Laurel House Inc. opened on December 1, 1970. Almost 49 years of providing services.  

We offer: 1. Residential placement- individuals reside in a group home setting with 24 hr. supervision. 2. Lifesharing (Adult foster care) - Individuals have the 

opportunity to live and share lives with a family. 3. Homebased Waiver Services - Individuals have the chance to have someone come into their home and provide 

services. This allows the individual to remain at home with their family. 4. Community Participation Support - An individual will have the opportunity to have a 

staff person find ways for them to become part of a community group.  

Laurel House has served all individuals with different needs.  

Staff are trained appropriately for each individual that receives services.  

All individuals are given notice of activities and events and are encouraged by their staff to participate. We are a very social group and all individuals love 

participating. Individuals attend baseball games, dances, parties, community activities including paint and sip events, church activities and travel. Our individuals 

have traveled on cruises, Hawaii, Mexico, Steeler games, concerts, casinos, Disneyworld, Hollywood, etc.  

Families are always welcome to attend any activities that are scheduled. We also send surveys to families annually to ask how we are doing with the services we 

are providing and are open to suggestions for improvement.  

We would like to hopefully provide more services to the ASD population.  

Laurel House Inc. is known as one of the first residential homes in the state of Pa. Over the last 49 years, this agency has earned a wonderful reputation as a quality 

program that provides excellent care to all individuals who are participating. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Satisfaction 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Laurel House (Fayette AE)                                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in Fayette Administrative Entity received residential services from Laurel House. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Fayette AE 

and Laurel House (Fayette AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Fayette Laurel House (Fayette AE)**  

Individual Satisfaction 85.87* 85.05* 93.62 97.62 (92.95 – 100.00) 

Individual Choice 46.90 49.35* 42.92 35.63 (23.66 – 47.60) 

Individual Inclusion 43.72  43.58 49.04 42.26 (35.31 – 49.21) 

Individual Dignity 82.28* 80.22* 88.48* 96.43 (93.13 – 99.73) 

Physical Quality 96.92* 97.13* 97.08* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 89.34 - 
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Provider Profile Summary: Lawrence County ARC                                                                       www.lcarconline.org 

Lawrence County Association for Responsible Care's (LCARC) staff and leadership advocate for and provide quality services for people with intellectual disabilities. 

Our mission is to ensure their health, safety and welfare while promoting personal choice and growth in all areas of their daily lives.  

Each person we serve is a unique individual with their own wants, needs and desires. Each of them has the right to shape their own vision of a good life. We respect 

the important role of friends and families; and strive to offer supports in a manner that is dignified and respectful of their values. Learning is a lifelong process for 

us and the people we serve. We strive to continuously improve our services and the experience of our consumers. LCARC values Integrity and Transparency above 

all else.  

LCARC provides services to infants, toddlers, children and adults with intellectual disabilities, developmental delays and autism. Sixty years of experience and 

seasoned staff allow us to provide high quality supports and services.  

LCARC provides service and supports in family and individual homes, the community and licensed settings. We offer daytime programming that focuses on adult 

learning and community participation. Our residential homes provide an opportunity for individuals to live in the community with supports they need around the 

clock. LCARC staff develop a personal profile for each consumer. The profile assures that all necessary medical, physical and emotional supports are in place. They 

also assure that the individual's preferences are incorporated into their daily routines.  

LCARC has had the privilege of supporting many individuals throughout their lifespan. We meet their changing needs by continuously evaluating and adapting their 

services and supports. Complex medical needs and the aging process do not prevent recipients from enjoying friends, family and their community. LCARC 

supervisory and management staff are available 24/7 to handle emergencies and offer staff support. 

Individuals make their wants and needs known in the manner they are most comfortable with. Some access technology to communicate; while others use gestures, 

facial expressions, picture boards or their own version of sign. Staff receive extensive training on the individual's preferred mode of communication.  

LCARC employees offer choice across all environments. Opportunities are provided for socialization, volunteerism, worship, recreation and adult learning. Staff 

support individuals while they form healthy relationships and enjoy real life experiences.  

Families are encouraged to take an active role in programming; and to share the knowledge and understanding they have of their family member's needs. Services 

are designed to be respectful of each family's desired level of involvement.  

LCARC has strong Risk Management and Quality Improvement Programs that involve staff, consumers and families. Through quality initiatives we have successfully 

increased supervisory time, improved our response to incidents and emergencies, and improved our staff training programs. An agency wide quality team was 

recently formed to provide education/opportunities for improved Health and Wellness.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region and AE on Individual Choice 

• The provider scores significantly above average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality  

• The provider scores significantly above average for the 

state and region on Family Satisfaction  

Provider Profiles Data Display: Lawrence County ARC (Lawrence AE)                                                    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 17 individuals registered in the Lawrence Administrative Entity received residential services from Lawrence Co. 

ARC. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, 

Lawrence AE and Lawrence Co. ARC (Lawrence AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below 

  

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Lawrence AE Lawrence County ARC 
(Lawrence)**  

Individual Satisfaction 85.87 85.05 84.33 88.93 (81.13 – 96.73) 

Individual Choice 46.90 49.35* 53.84* 40.79 (32.33 – 49.25) 

Individual Inclusion 43.72  43.58 40.56 39.22 (32.33 – 46.10) 

Individual Dignity 82.28* 80.22* 89.88 92.42 (85.65 – 99.20) 

Physical Quality 96.92* 97.13* 96.53 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54* 91.79* 94.00 95.12 (91.86 – 98.38) 

86

47 44

82

97
91

85

49
44

80

97
92

84

54

41

90
97 94

89

41 39

92
100

95

0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State, Region, County, Provider

State West Lawrence AE Lawrence Co. ARC (Lawrence)

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


133 
 

Provider Profile Summary: LifePath                                                                                                     www.lifepath.org 

LifePath’s mission is to provide the highest quality of services to people needing specialized support through the blending of professional knowledge, arts and 

skills in an environment of unconditional respect and dignity. We have promoted an everyday lives philosophy since our inception.  

LifePath’s guiding values are: Compassionate Care with Dignity and Respect. LifePath was founded in 1974. 

LifePath provides a wide range of services to help people who are living in their own or family residences as well as people who live in homes that we own and 

provide supports in. We also provide Community Participation Supports, Psychiatry and Counseling, Day Services, Employment Opportunities and Early 

Intervention. Our residential services include LifeSharing, In-Home and Community Supports (family supports), Living supported apartments, staffed Community 

Homes, an ICF setting for people with medical needs and an insurance/private pay setting for children with medical needs.  

LifePath employs 75 nurses who allow us to extend our services to people who have more medical needs than most providers are able to do. The needs of this 

group do change the way our IM4Q data looks. We also support highly independent individuals - two of the people we serve have received top medals at 

international Special Olympics events!  

LifePath employs staff who are fluent in numerous languages and communication processes. We have a number of certified Communication Mentors. We utilize 

and help people to access communication devices. Our Technology and Learning Center has a strong emphasis upon technology utilization. When needed, we seek 

outside expertise to provide communication services and training for our staff.  

LifePath is actively engaging people in the community, in accordance with each person's interests, goals and needs, through a wide variety of resources and 

opportunities.  

LifePath has different family engagement opportunities happening in different locations. In the Lehigh Valley, families participate with people we serve and staff 

in our Dignity Committee which champions community engagement, relationship building and staff excellence. In our Bucks/Mont area, an active group of family 

members comes together for mutual support and socialization. Throughout LifePath, we need families to be an active part of fulfilling our mission.  

LifePath's Management and Risk Management Teams review vital sign, incident and goal-based data monthly to insure a continued focus on excellence. One 

important current project is an effort to utilize increased technology to maximize utilization of our workforce.  

LifePath was founded by a group of family members in 1974. Our emphasis on Compassionate Care with Dignity and Respect continues to guide our efforts. We 

have services located in the Lehigh Valley and throughout southeastern Pennsylvania. We understand the challenges of accessing good services - We share our 

best wishes and hopes that you will be successful.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion 

Provider Profiles Data Display: LifePath (Statewide)                                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 81 individuals registered in Pennsylvania received residential services from LifePath. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and LifePath (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

  

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State LifePath   

Individual Satisfaction 85.87 87.93 (82.54 – 93.33) 

Individual Choice 46.90* 35.97 (31.27 – 40.66) 

Individual Inclusion 43.72* 36.22 (32.88 – 39.55) 

Individual Dignity 82.28 83.33 (79.29 – 87.37) 

Physical Quality 96.92 98.63 (96.69 – 100.00) 

Family Satisfaction 90.54 90.18 (81.54 – 98.83) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 
region on Individual Satisfaction 

• The provider scores significantly below average for the 
state and AE on Individual Choice 

• The provider scores significantly below average for the 
state and AE on Individual Inclusion 

• The provider scores significantly above average for the 
region on Individual Dignity 

• The provider scores significantly above average for the 
region and AE on Physical Quality 

Provider Profiles Data Display: LifePath (Bucks AE)                                                                                   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 32 individuals registered in Bucks Administrative Entity received residential services from LifePath. The data in 

this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Bucks AE and 

LifePath (Bucks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 

5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Bucks LifePath (Bucks)  

Individual Satisfaction 85.87 82.83* 88.30 90.49 (84.02 – 96.96) 

Individual Choice 46.90* 37.62 42.48* 32.71 (26.87 – 38.57) 

Individual Inclusion 43.72*  39.99 44.63* 36.45 (30.83 – 42.07) 

Individual Dignity 82.28 79.12* 87.25 83.33 (79.29 – 87.37) 

Physical Quality 96.92 96.57* 96.25* 98.63 (96.69 – 100.00) 

Family Satisfaction 90.54 87.82 91.10 90.18 (81.54 – 98.83) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion 

Provider Profiles Data Display: LifePath (Delaware AE)                                                                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 19 individuals registered in Delaware Administrative Entity received residential services from LifePath. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Delaware 

AE and LifePath (Delaware).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.   For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Delaware LifePath (Delaware)  

Individual Satisfaction 85.87 82.83 85.90 80.00 (66.63 – 93.37) 

Individual Choice 46.90* 37.62 31.93 36.54 (27.49 – 45.58) 

Individual Inclusion 43.72*  39.99 35.43 35.84 (30.99 – 40.69) 

Individual Dignity 82.28 79.12 82.56 77.88 (69.96 – 85.81) 

Physical Quality 96.92 96.57 96.98 94.30 (86.39 – 100.00) 

Family Satisfaction 90.54 87.82 86.86 86.70 (75.27 – 98.12) 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Satisfaction 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion  

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: LifePath (Montgomery AE)                                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 11 individuals registered in Montgomery Administrative Entity received residential services from LifePath. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, 

Montgomery AE and LifePath (Montgomery).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Montgomery LifePath (Montgomery)  

Individual Satisfaction 85.87* 82.83* 79.07* 97.22 (91.78 – 100.00) 

Individual Choice 46.90* 37.62 31.31 25.20 (12.75 – 37.65) 

Individual Inclusion 43.72*  39.99* 38.83* 28.23 (22.90 – 33.56) 

Individual Dignity 82.28 79.12 76.96 76.67 (68.67 – 84.67) 

Physical Quality 96.92 96.57 95.79 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 87.82 83.83 - 
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Provider Profile Summary: Lifesteps                                                                                               www.lifesteps.net 

Mission: Helping individuals and families with life’s changing needs by developing programs and providing services which will improve their quality of life.  

Vision: Improve the quality of life for members of our communities. 

Lifesteps has a history of providing programs and services with value, quality, integrity, and compassion. The Agency’s following guiding principles have remained 

constant:  

• Our programs and services will respond to present and emerging community needs.  

• We will operate in an economically and financially responsible manner. 

• The assurance of quality will be present in all programs. 

• We will be accountable to those who use and support our services. 

• Strengthening individuals and families is a core element of everything we do. 

• All individuals associated with Lifesteps will be treated with respect and dignity. 

• All our activities will be conducted in an ethical and honest manner.  

• We are committed to enhancing the skills and talents of our staff and encouraging their participation. 

• We are committed to being a unique provider of comprehensive services. 

• We will accept opportunities and challenges to serve with creativity, flexibility, and timeliness. 
Lifesteps has been supporting people with disabilities since 1923. Today these services have expanded to include residential and training programs throughout 

western Pennsylvania including but not limited to: Community Homes, Community Participation Supports, Employment and Transition Services including 

Supported Employment, Behavioral Services, and Adult Day Program and Services (Senior). 

With teams of direct care professionals, behavior support staff and nurses, the Agency supports the diverse needs of each person to achieve their personal potential 

through self-direction and community integration.  Supports range from total care with activities of daily living to modeling and training in self-advocacy skills to 

providing services for community integrated employment including job coaching.    

Lifesteps trains staff to understand and develop techniques to use for effective communication. Staff training is tailored to support residential living and community 

participation and covers: civil rights; social, emotional, environmental planning, sign language, working with visually impaired adults; behavioral plan support; and 

Crisis Prevention Intervention (CPI).   

Staff and individuals strive to create ways to be active members of the community in both residential and Community Participation Supports with activities such 

as: planning, planting and maintaining home gardens; community integrated job exploration and training; or celebrating holidays through fellowship with 

neighbors, family and friends. Indeed, families, friends and guardians of individuals form an important source of natural support for individuals with intellectual 

disabilities and Lifesteps strongly encourages their involvement in the lives of individuals.  

Over 90% of Lifesteps families and individuals most recently ranked Lifesteps services for individuals with intellectual disabilities as excellent or good in survey 

areas such as: Confidentiality, Quality of Service, Curriculum, Activities, Planning, and Communication. 

Lifesteps supports individuals and families throughout their lifespan and provides services and care along life’s journey. From the youngest child screened for signs 

of developmental delays, to seniors aging gracefully in place, Lifesteps ensures every person served has the supports they need to succeed.   
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Lifesteps (Statewide)                                                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 27 individuals registered in Pennsylvania received residential services from Lifesteps. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region and Lifesteps (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Lifesteps  

Individual Satisfaction 85.87 85.05 74.00 (60.84 – 87.16) 

Individual Choice 46.90 49.35 50.30 (43.03 – 57.58) 

Individual Inclusion 43.72 43.58 47.03 (41.80 – 52.25) 

Individual Dignity 82.28 80.22 75.52 (67.16 – 83.88) 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 90.18 (79.96 – 100.00) 
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Provider Profile Summary: Lifestyle Support Services                                                               www.lifestylesupport.net 

Lifestyle Support Services, Inc. is committed to providing opportunities for individuals to achieve their desired dreams. Quality services are delivered by 

compassionate, well-trained employees in a consistent, cost effective manner.  

LSS’s core values: Integrity, Respect, Ethical Practices, Commitment to mission and Balanced Effectiveness & Efficiency. 

We have been serving people since 1998.  

LSS provides the following services: Residential, Behavioral Services, Community Participation Supports (CPS), Home-based and Companion. 

LSS specializes in working with individuals with complex behavioral needs.  

LSS continually provides staff education via the following: Staff meetings, Staff trainings, LSS Care tracker system, ODP Regulatory Guidelines Education and 

Management observation via community outings/activities.  

LSS engages individuals we support in the community via: Internal weekly activities, Vocational opportunities and Community activities such as Special Olympics, 

bowling, baseball, fishing derbies, track & field, rainbow swim to name a few.  

LSS supports & engages families via the following: LSS social events, Meet & greet, Home & community visits, Telephone contact and Face to face meetings. 

LSS current quality improvement projects: Reducing medication errors, Reducing restrictive procedures and Reduce financial errors.  

LSS goes above and beyond to ensure individuals receive quality treatment. The following is a list outlining an array of services to assist in meeting individual needs 

including but not limited to: Internal Behavioral Specialist, Internal Licensed Therapist, Internal contracted Psychiatry & Tele-Psychiatry, Pathway’s to 

Independence Day Program (CPS), Music Therapy, Contracted multifaceted therapy providers, Services with external providers and Contracted services with the 

Altoona Career & Technology Center.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Inclusion  

• The provider scores significantly above average for the 

state on Individual Dignity 

Provider Profiles Data Display: Lifestyle Support Services (Statewide)                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 15 individuals registered in Pennsylvania received residential services from Lifestyle Support Services. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Lifestyle Support 

Services (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by  

SCALES State Lifestyle Support Services 

Individual Satisfaction 85.87 81.67 (63.64 – 99.70) 

Individual Choice 46.90 49.23 (42.21 – 56.25) 

Individual Inclusion 43.72* 56.53 (47.75 – 65.31) 

Individual Dignity 82.28* 96.43 (89.43 – 100.00) 

Physical Quality 96.92 98.89 (96.71 – 100.00) 

Family Satisfaction 90.54 75.87 (45.46 – 100.00) 
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Provider Profile Summary: Mainstay Life Services                                                     https://mainstaylifeservices.org 

Mainstay Life Services provides life-long, high quality support to ensure that people with developmental disabilities lead fulfilling lives and realize their vision of a 

desirable future.  

Mainstay offers compassionate, specialized support with sensitivity, respect, and dignity. We are flexible and responsive to the changing needs of those we support.  

Mainstay is celebrating 20 years of supporting people with intellectual disabilities, autism, and Prader Willi Syndrome. 

The level of residential care offered runs the gamut from 24 hour supervised group homes to supported living apartments with staff oversight. Living with a host 

family (LifeSharing) is also an option. Individuals who would like to remain in their own or family home may opt for a support staff to visit as scheduled. We also 

offer staffing for community outings or to explore job opportunities. An urban respite camp held each summer at Carnegie Mellon University can provide a much-

needed break for caregivers while their family member enjoys a week or two of exploring what the city has to offer.  

Mainstay Life Services is one of the only residential providers with homes that specialize in support for people with Prader Willi Syndrome. We also provide for 

people with physical and/or behavioral challenges.  

All staff are trained to meet the individualized communication needs of the people they support. 

People served by Mainstay are supported and encouraged to participate in their communities through competitive employment, volunteerism, worship, shopping, 

banking, eating out, attending concerts, cultural events, using libraries, joining gyms, etc. 

Mainstay was founded by families and continues to include family members on the Board of Directors. Families are invited to an annual picnic and are surveyed 

regularly for feedback and suggestions. Phone calls and visits are welcomed and encouraged.  

We continuously look at data regarding the homes, care and medical oversight of people who are supported by Mainstay. We work to improve wellness, community 

access, home quality, and safety. Quality oversight is a continual process. Our current medication error rate is less than .02%.  

Mainstay Life Services currently provides support to 350 people with intellectual disabilities in Allegheny and surrounding counties. 150 of those are in our 

Residential program and the rest are served through Community Services and Summer Camp. We look forward to expanding into employment supports and 

continuing our commitment to those with Prader Willi Syndrome.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Mainstay Life Services (Statewide)                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 21 individuals registered in Pennsylvania received residential services from Mainstay. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region and Mainstay (Statewide).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Mainstay  

Individual Satisfaction 85.87 85.05 85.20 (79.19 – 91.20) 

Individual Choice 46.90 49.35* 40.99 (33.35 – 48.63) 

Individual Inclusion 43.72* 43.58* 35.87 (30.77 – 40.98) 

Individual Dignity 82.28* 80.22* 74.11 (68.68 – 79.53) 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Mainstay Life Services (Allegheny AE)                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in Allegheny Administrative Entity received residential services from Mainstay. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, Allegheny 

AE and Mainstay (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Mainstay (Allegheny)  

Individual Satisfaction 85.87 85.05 82.82 84.79 (78.45 – 91.13) 

Individual Choice 46.90 49.35* 46.36 40.94 (32.90 – 48.97) 

Individual Inclusion 43.72* 43.58* 41.23 35.88 (30.50 – 41.26) 

Individual Dignity 82.28* 80.22* 71.61 72.12 (68.04 – 76.19) 

Physical Quality 96.92* 97.13* 97.86* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Martha Lloyd Community Residential Facility                          http://marthalloyd.org 

Martha Lloyd will support people with disabilities to achieve independence and lead a fulfilled life. We strive to create an environment in which every person is 

recognized for their value in the community and services meet the ever-changing needs of the individuals.  

We Value the health and safety of all, the quality of people's lives, honesty and integrity, family and community, our employees, individual differences, teamwork 

and professionals. 

Martha Lloyd has been supporting people with Intellectual Disabilities and Autism since 1928 in rural Northeastern Pennsylvania. 

We provide residential services both in group home settings and Life Sharing settings within the community. Here, individuals receive the supports they need to 

live in their home and lead the life they choose. Our day programs provide a variety of activities based on the individual's personal desire. 

We recognize that all individuals communicate in their own unique way. We are committed to understanding the people's mode of communication. All staff are 

trained to develop relationships that aid in understanding the individual. Training on different modes of communication and assistive technologies to meet 

individual needs is provided.  

Martha Lloyd is active in the communities we serve. Through Community Mapping we have explored the resources in our communities that match the interest of 

each individual. Staff support individuals to engage in community activities and build relationships within the community. We participate in local churches, service 

organizations, libraries, businesses, other non-profits, recreational venues and continue to expand the options for those we serve.  

Martha Lloyd recognizes the value of family involvement at all levels of the organization. Families are represented on our Board of Directors. An annual meeting 

is a key information sharing event for our families and staff. Programming staff communicate regularly with many of our families and have developed a trusting 

relationship with them. We believe a strong partnership with families benefits those we serve and is an asset to our programs.  
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

 To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Satisfaction 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly above average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Martha Lloyd Community Residential Facility (Statewide)               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 18 individuals registered in Pennsylvania received residential services from Martha Lloyd. The data in this 

profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State, the Northeast Region 

and Martha Lloyd (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Martha Lloyd 

Individual Satisfaction 85.87* 89.11 93.63 (88.47 – 98.79) 

Individual Choice 46.90 54.66* 43.85 (36.90 – 50.80) 

Individual Inclusion 43.72  48.05 49.96 (43.38 – 56.55) 

Individual Dignity 82.28* 88.82* 98.04 (95.81 – 100.00) 

Physical Quality 96.92* 96.97* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 92.50 90.63 (77.49 – 100.00) 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

 To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region and AE on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Martha Lloyd Community Residential Facility (Tioga AE)                 2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Tioga Administrative Entity received residential services from Martha Lloyd. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region, Tioga AE 

and Martha Lloyd (Tioga).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Tioga Martha Lloyd (Tioga) 

Individual Satisfaction 85.87 89.11 90.66 92.31 (85.77 – 98.85) 

Individual Choice 46.90 54.66* 56.56* 45.34 (37.68 – 53.00) 

Individual Inclusion 43.72  48.05 50.51 48.21 (41.77 – 54.66) 

Individual Dignity 82.28* 88.82* 91.33* 97.44 (94.58 – 100.00) 

Physical Quality 96.92* 96.97* 98.61* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 92.50 95.95 - 
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Provider Profile Summary: McGuire Memorial                                                                 www.mcguirememorial.org 

McGuire Memorial is committed to providing comprehensive services to people with mental/physical disabilities that may include complex medical conditions and 

autism offering services to them and their families. 

McGuire Memorial believes that the highest quality of care can only be achieved if our actions are consistent with the core values we profess. We believe in 

Respect for Human Dignity, Compassion, Solidarity with the Poor, Justice, Peace and Transformation. 

McGuire Memorial was established in 1963. 

McGuire Memorial offers Licensed Residential Community Homes, Intermediate Care Residential Program for Person with Intellectual Disabilities (ICF/ID), Licensed 

Adult Day Programs- Life Enrichment Adult Program (LEAP) and the Employment Option Center (EOC), Small Group Employment, Supported Employment, Behavior 

Supports - Level 1, Communication Specialist and Supplemental Habilitation.  

McGuire Memorial specializes in supports to individuals with multiple complex disabilities including medical concerns.  

All staff receive direct training on the individual's communication supports initially upon hire and annually thereafter.  

Individuals are supported in the community through outings, activities and recreational opportunities based on their interests, choices and desires in order to 

maximize their community experiences.  

McGuire Memorial has a Family Services Director who provides individualized direct support to families upon admission and as needed. We offer family 

handicapped accessible vans for their use, on-going regular meetings, emails and phone calls as forms of on-going support. 

McGuire Memorial has an active Quality Management program and committee. Members of the Quality Management committee are ODP certified quality 

managers.  
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: McGuire Memorial (Statewide)                                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 23 individuals registered in the Beaver Administrative Entity received residential services from McGuire 

Memorial. The data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the 

State, the West Region and McGuire Memorial (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West McGuire Memorial 

Individual Satisfaction 85.87 85.05 - 

Individual Choice 46.90* 49.35* 31.00 (25.98 – 36.01) 

Individual Inclusion 43.72 43.58 44.23 (38.76 – 49.70) 

Individual Dignity 82.28 80.22 - 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 - 

86

47 44

82

97
91

85

49
44

80

97
92

31

44

100

0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State, Region, Provider

State West US Catholic Conference McGuire Memorial

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


150 
 

Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly above average for the 

state and region on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: McGuire Memorial (Beaver AE)                                                             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in the Beaver Administrative Entity received residential services from McGuire 

Memorial. The data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the 

State, the West Region, Beaver AE and McGuire Memorial (Beaver).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If 

the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 

100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Beaver McGuire Memorial (Beaver) 

Individual Satisfaction 85.87 85.05 82.50 - 

Individual Choice 46.90* 49.35* 49.42* 34.93 (27.17 – 42.69) 

Individual Inclusion 43.72* 43.58* 52.64 49.91 (43.98 – 55.84) 

Individual Dignity 82.28 80.22 91.58 - 

Physical Quality 96.92* 97.13* 96.43* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 97.92 - 
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Provider Profile Summary: Melmark                                                                                                                                        www.melmark.org 

Melmark is a multi-state human service provider committed to enhancing the lives of individuals with autism, intellectual and developmental disabilities and their 

families by providing exceptional evidence-based and applied behavior analytic services to every individual, every day. Melmark’s vision is to expand and raise the 

quality of service delivery systems throughout the country by disseminating and replicating the Melmark Model of Program Development and Clinical Treatment.  

We have been supporting individuals with disabilities since 1966. Our core values are as follows: 

• Compassionate Care- Melmark provides a culture of ongoing care, support and respect for the individuals we serve, their families and our staff.  

• Integrity in Everything We Do- Melmark consistently assesses the fidelity of organizational and staff systems to ensure educational and clinical 

standards are achieved and maintained. 

• Highly Skilled Workforce- Melmark applies performance-based training and professional growth opportunities to enhance the skill set for all staff.  

• Evidence-based Practices- Melmark uses scientific evidence and performance data to inform all decision-making. 

• Best Outcome- Melmark affects positive change in the quality of life of the individuals we serve by implementing data-driven trend analyses.  

Melmark offers a full range of integrated programs and services for adults with autism spectrum disorders, intellectual disabilities, brain injuries, other neurological 

and genetic disorders, and related challenging behaviors. Individuals served in our Adult programs range in ability and skill level, thus, our programs are 

individualized to meet the unique needs and preferences of each individual. Our goal is to increase independence and enhance the quality of life for adults with 

disabilities, by providing them meaningful work/program experience and opportunities to become contributing, socially connected members of their local 

communities.  

Beyond expertise in working with Adults with a diagnosis of Autism and IDD who have behavior support needs and who are medically compromised, Melmark also 

offers creative programs such as The Joy-bells, The Melmark Traveling Art Show and The Melmark Players.  

Communication needs for individuals are assessed through the ISP assessment process. Individualized goals are developed for needs identified and specific 

alternative communication systems are provided. Staff are trained on how to run the goal and communicate with the individual effectively based on need. 

Melmark engages families by ensuring on-going communication through weekly newsletters, annual family satisfaction surveys and family meetings. Our families 

are invited and encouraged to partner with our caring and professional staff, and serve as equal members of the multi-disciplinary team. 

Below are some Quality Improvement projects that Melmark has been working on based on analysis of data: 

• Implementation of a new strategic plan which focuses on how to achieve a culture that reflects a mission-first organization, ensuring every individual we 

serve receives the highest quality of service every day.  

• Conducting year round mock surveys to improve compliance throughout the year 

• Increasing community participation.  

•  Trend analysis of incidents and development of corrective action plans to reduce negative trends. 

• Improving new hire and on-the-job training curriculum.  

• Developing and implementing a comprehensive Emergency Preparedness Plan. 

• Decreasing staff vacancies and increasing staff retention. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

Provider Profiles Data Display: Melmark (Statewide)                                                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 19 individuals registered in Pennsylvania received residential services from Melmark. The data in this profile 

are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State of Pennsylvania and Melmark 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Melmark 

Individual Satisfaction 85.87 79.38 (57.65 – 100.00) 

Individual Choice 46.90* 27.53 (19.12 – 35.94) 

Individual Inclusion 43.72 43.07 (34.95 – 51.18) 

Individual Dignity 82.28 78.13 (69.99 – 86.26) 

Physical Quality 96.92 94.44 (88.54 – 100.00) 

Family Satisfaction 90.54 94.32 (90.37 – 98.26) 
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Provider Profile Summary: Merakey                                                                                                 www.merakey.org 

Our mission is Enriching lives by providing exceptional services through an individualized approach. Creating communities where everyone is empowered to take 

meaningful steps toward reaching their fullest potential. Our core values are Compassion, Diversity, Integrity, Quality, safety and trust. 

Merakey was founded 49 years ago. 

We provide an array of services to include: 1. Community Based service Support Employment: In this program we support individuals in developing the needed 

skills to acquire and maintain employment in the community 2. Community Day Services supports each individual to participate in activities of their choice while 

helping them to become active members of their community as well as the global community. 

Behavioral Services provides the needed supports for the individuals, caregiver and staffing. The supports included a comprehensive Assessment, the development 

of behavioral support plan that includes strategies and technique to support the needs of the individuals. The plans are continuously revised to meet the current 

needs of the individuals. 

Residential Services to include Community, Support living and Family living home. We also have a number of community and facility based Intermediate care 

locations. We provide a number of Technology driving solutions in both our day and residential setting to include tablets and computers in our Day program to 

help support individuals with communication skills. Residentially we have a number of Smart homes that include Remote patient supports and video Triage allowing 

individuals to live more independently. 

Merakey offers specialized services in the areas of technology driven solutions, In home supports and Competitive employment. 

Merakey’ s goal is to create and maintain a nurturing, rewarding and productive environment within which all staff work in unison and focus all efforts on the 

individuals we serve. For example, our innovative technology driven solutions help our staff members to communicate with individuals they support by teaching 

them how to use communications, including laptop and other devices appropriately and effectively. 

Merakey services are aimed at partnering with individuals as they become self-sufficient and live everyday lives. Merakey focuses on helping individuals find 

meaningful roles in their community and to feel valued as community members. Individuals are always at the core of planning and implementation of services to 

ensure they are engaged and that they feel valued as contributing members of the community. 

Similar to individuals being involved in the planning and implementation of services, families and other important people in their lives have a significant role in 

their loved one’s support. Families and others identified by our individuals are updated on a regular basis and are welcome to participate in program activities and 

events. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion 

• The provider scores significantly below average for the 

state on Individual Dignity 

• The provider scores significantly above average for the 

state on Physical Quality 

Provider Profiles Data Display: Merakey (Statewide)                                                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 364 individuals registered in Pennsylvania received residential services from Merakey. The data in this profile 

are for the provider’s private ICF 16+, large campus 16+ and community-based residential services. This report presents the scale scores for the State of 

Pennsylvania and Merakey (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents 

for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by  

SCALES State Merakey 

Individual Satisfaction 85.87 84.47 (80.99 – 87.94) 

Individual Choice 46.90* 33.07 (30.96 – 35.18) 

Individual Inclusion 43.72*  37.11 (35.37 – 38.85) 

Individual Dignity 82.28* 76.29 (74.00 – 78.58) 

Physical Quality 96.92* 98.22 (97.41 – 99.02) 

Family Satisfaction 90.54 86.60 (82.63 – 90.57) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Merakey (Allegheny AE)                                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 68 individuals registered in Allegheny Administrative Entity received residential services from Merakey. The 

data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State, the West 

Region, Allegheny AE and Merakey (Allegheny AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Merakey (Allegheny AE)  

Individual Satisfaction 85.87 85.05 82.82 84.71 (77.39 – 92.04) 

Individual Choice 46.90* 49.35* 46.36* 33.95 (30.22 – 37.68) 

Individual Inclusion 43.72*  43.58* 41.23 40.38 (37.32 – 43.45) 

Individual Dignity 82.28* 80.22* 71.61 75.00 (71.44 – 78.56) 

Physical Quality 96.92* 97.13* 97.86* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state and AE on Individual Inclusion 

Provider Profiles Data Display: Merakey (Bucks AE)                                                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in Bucks Administrative Entity received residential services from Merakey. The data 

in this profile are for the provider’s private ICF 16+, large campus 16+ and community-based residential services. This report presents the scale scores for the State, 

the Southeast Region, Bucks AE and Merakey (Bucks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Bucks Merakey (Bucks)  

Individual Satisfaction 85.87 82.83 88.30 - 

Individual Choice 46.90* 37.62 42.48 34.85 (23.03 – 46.66) 

Individual Inclusion 43.72*  39.99 44.63* 33.21 (23.03 – 43.39) 

Individual Dignity 82.28 79.12 87.25 - 

Physical Quality 96.92 96.57 96.25 83.33 (68.72 – 97.94) 

Family Satisfaction 90.54 87.82 91.10 87.15 (76.19 – 98.12) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region and AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion 

Provider Profiles Data Display: Merakey (Dauphin AE)                                                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 22 individuals registered in Dauphin Administrative Entity received residential services from Merakey. The data 

in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State, the Central 

Region, Dauphin AE and Merakey (Dauphin).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Central Dauphin Merakey (Dauphin) 

Individual Satisfaction 85.87 87.85 89.24 91.25 (85.44 – 97.06) 

Individual Choice 46.90 50.49* 50.60* 43.14 (36.43 – 49.85) 

Individual Inclusion 43.72*  45.96* 44.06* 34.05 (28.03 – 40.08) 

Individual Dignity 82.28 83.59 78.31 78.41 (70.96 – 85.86) 

Physical Quality 96.92 97.07 97.77 97.62 (95.06 – 100.18) 

Family Satisfaction 90.54 91.74 89.83 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and the AE on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

Provider Profiles Data Display: Merakey (Delaware AE)                                                                             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in Delaware Administrative Entity received residential services from Merakey. The 

data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State, the Southeast 

Region, Delaware AE and Merakey (Delaware).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.   For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Delaware Merakey (Delaware)  

Individual Satisfaction 85.87 82.83 85.90 - 

Individual Choice 46.90* 37.62* 31.93* 21.16 (11.41 – 30.91) 

Individual Inclusion 43.72*  39.99* 35.43 31.24 (24.90 – 37.58) 

Individual Dignity 82.28 79.12 82.56 - 

Physical Quality 96.92 96.57 96.98 97.62 (94.45 – 100.79) 

Family Satisfaction 90.54 87.82 86.86 82.84 (70.60 – 95.07) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and the AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and the AE on Individual Inclusion 

• The provider scores significantly below average for the 

state and region in Individual Dignity 

• The provider scores significantly above average for the 

state, region and the AE on Physical Quality 

• The provider scores significantly below average for the 

state on Family Satisfaction 

Provider Profiles Data Display: Merakey (Philadelphia AE)                                                                       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 185 individuals registered in Philadelphia Administrative Entity received residential services from Merakey. 

The data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State, the 

Southeast Region, Philadelphia AE and Merakey (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Philadelphia Merakey (Philadelphia)  

Individual Satisfaction 85.87 82.83 80.53 80.75 (74.76 – 86.74) 

Individual Choice 46.90* 37.62* 39.13* 29.41 (26.29 – 32.52) 

Individual Inclusion 43.72*  39.99* 39.85* 34.54 (31.86 – 37.21) 

Individual Dignity 82.28* 79.12* 75.18 73.80 (69.94 – 77.65) 

Physical Quality 96.92* 96.57* 96.97* 98.50 (97.68 – 99.33) 

Family Satisfaction 90.54* 87.82 86.91 84.09 (78.48 – 89.70) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Merakey (Westmoreland AE)                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 15 individuals registered in Westmoreland Administrative Entity received residential services from Merakey. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, 

Westmoreland AE and Merakey (Westmoreland).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Westmoreland Merakey (Westmoreland) 

Individual Satisfaction 85.87 85.05 87.98 87.04 (71.85 – 100.00) 

Individual Choice 46.90* 49.35* 48.58* 35.36 (26.41 – 44.31) 

Individual Inclusion 43.72  43.58 35.24 38.16 (31.40 – 44.91) 

Individual Dignity 82.28 80.22 79.71 77.08 (65.64 – 88.53) 

Physical Quality 96.92* 97.13* 97.01* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 92.70 87.11 (77.49 – 96.73) 
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Provider Profile Summary: Milestone Centers                                                                            www.milestonepa.org 

Milestone Centers, Inc. provides quality, life-enhancing services that promote wellness and the development of human potential to persons with intellectual and 

developmental disabilities and/or behavioral health challenges. 

Milestone acknowledges the dignity of all people and is dedicated to serving our community with integrity, respect and compassion and we work toward a future 

where persons with any level of disability or challenge are recognized as equal contributors toward the good of society. 

Milestone (formerly Allegheny East MH/MR Center) has been supporting the needs of individuals with behavioral health challenges and intellectual and 

developmental disabilities in communities throughout Western Pennsylvania since 1969. 

Milestone provides a full array of Home and Community Based Services to individuals with intellectual and developmental disabilities, including Residential homes, 

Life Sharing arrangements, In-Home & Community Supports, Community Participation Supports (through licensed Adult Day programs, Senior Adult Day programs 

and a Pre-Vocational program) and Small Group (Transitional) Employment and Supported Employment Services. 

Milestone is a trauma-informed organization certified in using the Sanctuary Model. We also provide Behavioral Health Services such as Psychiatry, Outpatient 

Therapy and Social Rehabilitation along with specialized Behavioral Health supports to the IDD population and the Deaf population. 

All staff are trained to work with each individual we serve according to the individual's needs (including communication needs and preferences) as defined in the 

Individual Support Plan (ISP). When needed, we will facilitate additional training for an individual's primary staff, such as with specific communication technology 

and/or in sign language. 

Our Direct Support Professionals are provided with ongoing training and development, utilizing information and materials from the Office of Developmental 

Programs, to support clients to access their communities and in fostering relationships with people without disabilities and with people who are not paid to support 

them in those communities. In each of our six-day programs that provide Community Participation Supports, we have Community Participation Specialists who 

coordinate our outreach and engagement efforts in the community. We assist with and provide transportation and find creative solutions to challenges in order 

to ensure all individuals can access the community in the ways they choose based on their interests and preferences. 

Families are an important part of the individual's team and are included in all goal planning and treatment discussions and decisions. Our In-Home & Community 

Supports program provides direct support to families through services such as Companion and Respite. 

In 2018, we created two new positions: Director of Program Improvement and Director of Risk/Incident Management and these two Directors, together with the 

Director of Systems Compliance, are responsible for the coordination and implementation of our Quality Management Plan. Through that plan, we are currently 

focused on increasing community participation, employment and community living while also promoting the health and safety of everyone receiving and providing 

our services. We analyze all accidents and incidents to determine the root causes so that we can develop effective preventative and corrective action plans. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Milestone Centers (Statewide)                                                             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in Pennsylvania received residential services from Milestone. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region and Milestone (Statewide).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Milestone 

Individual Satisfaction 85.87 85.05 92.38 (84.45 – 100.00) 

Individual Choice 46.90 49.35 51.35 (41.41 – 61.29) 

Individual Inclusion 43.72 43.58 45.04 (34.26 – 55.82) 

Individual Dignity 82.28* 80.22* 76.19 (73.86 – 78.52) 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

AE on Individual Satisfaction 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Milestone Centers (Allegheny AE)                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Allegheny Administrative Entity received residential services from Milestone. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, Allegheny 

AE and Milestone (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Milestone (Allegheny)  

Individual Satisfaction 85.87 85.05 82.82* 92.38 (84.45 – 100.00) 

Individual Choice 46.90 49.35 46.36 52.79 (42.35 – 63.23) 

Individual Inclusion 43.72 43.58 41.23 45.94 (34.46 – 57.42) 

Individual Dignity 82.28* 80.22* 71.61 76.19 (73.86 – 78.52) 

Physical Quality 96.92* 97.13* 97.86* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Mon Yough Community Services                                                             www.mycs.org 

At Mon Yough Community Services (MYCS), our mission is to foster hope, renewal, healing and wellness for those who face the challenges of mental health, 

substance use, and intellectual disabilities. 

Our vision is that our services will be relevant, effective, well-coordinated, and accessible. Our service values include: Hope, Choice, Connection, Respect, Diversity 

and Partnering. 

Since 1969, MYCS has served the community members of the McKeesport and Mon Valley area. We continue to provide critical services to those with mental 

health and developmental disabilities, substance use and behavioral health issues, and those in need of training, employment and rehabilitation programs. Mon 

Yough Community Services employees interact and serve nearly 6,000 individuals a year who are struggling with a variety of issues ranging from mental illness, 

addiction and developmental challenges. 

As a part of the UPMC Health System, MYCS provides a variety of community-based services including mental and behavioral health treatment, onsite behavioral 

supports, case management services, developmental and intellectual disabilities living arrangements, semi-independent living, LifeSharing, vocational, community 

participation supports, employment services and substance use treatment and prevention. Our comprehensive service continuum ranges from outpatient therapy 

to residential services, vocational training and supported employment, to in-school prevention and treatment programs, to psychosocial rehabilitation. We work 

with people where they are, geographically and emotionally. 

MYCS actively participates in local and statewide initiatives, maintaining a constant emphasis on easy access and quality services for the people we serve. MYCS 

provides expert counseling and recovery-based programs in Behavioral Health (including Mental Health and Addiction Treatment & Intervention) and Intellectual 

and Developmental Disabilities. 

We value continuing education for all staff and offer an extensive training curriculum to promote effective communication strategies for the people we support.    

We are committed to offering individualized supports and services to encourage active participation and inclusion to live an everyday life. Activities may include 

but are not limited to: community participation supports, volunteer experiences, employment and recreational activities. MYCS works closely with community 

partners to offer a diverse range of activities and services. 

Family engagement is a priority at MYCS. We encourage open communication and the understanding that family is an integral part of the team. MYCS promotes 

family participation and recognizing the importance of their role in their loved one’s lives. 

MYCS was founded on the belief that a community is only as strong as its members. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

AE on Individual Dignity 

Provider Profiles Data Display: Mon Yough Community Services (Allegheny AE)                                 2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 15 individuals registered in Allegheny Administrative Entity received residential services from Mon Yough 

Community Services. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the 

Western Region, Allegheny AE and Mon Yough Community Services (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for 

reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range 

from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Mon Yough Community 
Services (Allegheny)**  

Individual Satisfaction 85.87 85.05 82.82 89.62 (81.74 – 97.49) 

Individual Choice 46.90 49.35 46.36 50.98 (40.80 – 61.17) 

Individual Inclusion 43.72 43.58 41.23 39.94 (34.93 – 44.95) 

Individual Dignity 82.28* 80.22* 71.61* 74.65 (72.10 – 77.21) 

Physical Quality 96.92 97.13 97.86 96.67 (91.94 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf
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Provider Profile Summary: National Mentor HealthCare                                             www.thementornetwork.com  

Pennsylvania Mentor is dedicated to offering individuals and their families innovative, quality services and supports that lead to growth and independence, 

regardless of the physical, intellectual, or behavioral challenges they face. Our philosophy emphasizes partnerships-with those we serve, their families, our 

employees, and the communities-in an effort to help people shape the direction of their own lives in community-based settings. 

We believe that individuals of all abilities deserve the opportunity to realize their full potential through services and supports provided in their own communities. 

We believe that positive, nurturing relationships are the basis for growth and change. These relationships are best fostered through active participation in the 

daily activities of neighborhood and family life. We believe in the power of personal choice. Individuals have both the right and the responsibility to participate in 

the process of selecting their own services and developing their own life goals. 

Pennsylvania Mentor has been supporting people with intellectual disabilities and/or autism for over 30 years. 

Pennsylvania Mentor provides supports and services in a variety of settings. We provide supports to individuals and their families in their own homes by providing 

respite for caregivers, assistance in community integration and the development of skills necessary to foster independence. In our residential group homes, we 

provide 24 hour supports to individuals in homes located in multiple neighborhood settings. We provide Life Sharing services to individuals who choose to live in 

family settings rather than a more structured group home setting. Pennsylvania Mentor also provides structured day activities in a variety of locations in the 

community as well as in a licensed setting. In addition, we provide behavior support services in certain geographic areas of the state. 

Pennsylvania Mentor strives to be able to provide an array of services tailored to the individual being served. We are able to garner needed expertise from sister 

agencies across the country when necessary to address complex support needs for a wide spectrum of individuals. 

We believe the key to effective communication between staff and the individuals they support is relationship building. Relationship building is the foundation 

upon which other aspects of communications is built upon. Once an effective relationship is formed, communication becomes easy regardless of the type of 

communication used by the individual being supported. 

We engage the people we support in the community by emphasizing personal choice and responsibility along with relationship building. 

Families are a critical component of providing quality care and supports. Families can be invaluable assets in developing and providing supports to any person 

receiving services and are treated as such. 

We are currently implementing a variety of processes and procedures as a direct result of analyzing data related to satisfaction survey results which are conducted 

with various stakeholders on an annual basis as well as incident patterns and trends. The efforts to improve the supports and services we provide by analyzing 

data and developing comprehensive responses and program changes is ongoing. 

Pennsylvania Mentor has the ability to leverage expertise and resources from a wide network of 'sister' agencies across the country. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Inclusion 

• The provider scores significantly below average for the 

state on Individual Dignity 

 

Provider Profiles Data Display: National Mentor HealthCare (Statewide)                                            2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Pennsylvania received residential services from National Mentor Healthcare. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and National 

Mentor Healthcare (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

  

SCALES State National Mentor Healthcare 

Individual Satisfaction 85.87 90.14 (78.94 – 100.00) 

Individual Choice 46.90 49.21 (38.05 – 60.37) 

Individual Inclusion 43.72* 53.85 (46.36 – 61.33) 

Individual Dignity 82.28* 74.58 (70.29 – 78.88) 

Physical Quality 96.92 93.59 (84.89 – 100.00) 

Family Satisfaction 90.54 - 
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Provider Profile Summary: Oak Manor 

Our goal is to support individuals with intellectual disabilities to achieve greater independence, choice, and opportunity in their lives. We will assist them according 

to their needs in all aspects of daily life and make available to them the knowledge & skills of everyday life. 

These services are provided in settings conducive to the dignity, health, safety and social well-being of each individual while supporting their rights, fostering their 

strengths and ensuring comfort, peace and joy in their lives. 

We opened our doors in March of 1975. 

We provide Community Living homes where we provide assistance with all aspects of daily life.  

We adjust our services to meet the needs of any individual we support. 

We assist the individual according to their needs be it organizing outings, transportation, participation, etc. 

We communicate with the families according to the wants and needs of the individual and the family. 

We recently built an accessible home for some of our aging residents. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Satisfaction 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Oak Manor (Cameron/Elk AE)                                                                 2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 11 individuals registered in Cameron/Elk Administrative Entity received residential services from Oak Manor. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, 

Cameron/Elk AE and Oak Manor (Cameron/Elk).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider  

 

 

 

 

 

 

  

 

 

 

Link to explanation of the questions in each scale Above average marked by 

  

SCALES State West Cameron/Elk Oak Manor (Cameron/Elk)**  

Individual Satisfaction 85.87* 85.05* 87.94 93.67 (86.48 – 100.00) 

Individual Choice 46.90 49.35 57.32 52.51 (44.70 – 60.32) 

Individual Inclusion 43.72 43.58 45.07 48.92 (41.82 – 56.02) 

Individual Dignity 82.28 80.22 79.79 80.83 (74.25 – 87.41) 

Physical Quality 96.92* 97.13* 99.33* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 97.06 - 
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Provider Profile Summary: Overbrook Friedlander Programs 

The Mission of the Overbrook Friedlander Programs (OFP) is to provide comprehensive day and residential programs for adults with intellectual disabilities who 

are blind, visually impaired, or deafblind so that they actively participate in their community and have the supports needed for safe, healthy, and fulfilling lives.   

We value each person we support and all the team members who support them. We believe a team effort is the only way to provide the best possible everyday 

life for each person we support. 

Overbrook Friedlander Programs was founded in July 1986 after the need for residential services for adults with intellectual disabilities, who also have visual 

impairments or deaf-blindness was recognized. 

Overbrook Friedlander Programs provides adults (21 years of age and older) with intellectual disabilities, who also have either visual impairments or deaf-blindness, 

with residential services and day services. OFP operate nine community homes in Philadelphia and Delaware County for 25 men and women. Many of the adults 

also receive day services through OFP or other service providers and some individuals are retired. OFP also provides residential services in a 10-bed facility with 

nursing services available. OFP provides a licensed day program Monday – Friday, 9 AM – 3 PM, for 15 of our residential individuals. 

Overbrook Friedlander Programs was established through the endeavors of Overbrook School for the Blind to meet the needs of adults with intellectual disabilities 

who are blind, visually impaired, or deafblind. 

Our individuals’ communication styles vary from individuals who communicate verbally to individuals who are nonverbal and utilize American Sign Language. We 

support their communication needs through staff training and utilizing individual systems to meet their needs. 

Some individuals have memberships with a YMCA/gym or attend a church of their choice on Sundays. Individuals who attend the day program also participate in 

the MANNA Program, an organization that distributes meals to individuals within the community. Individuals are encouraged to participate in community activities 

of their personal choice. 

Overbrook Friedlander Programs considers that communication with families is paramount to successfully supporting our individuals. Families are kept up to date 

with the individual’s health, progress, and concerns. Overbrook Friedlander Programs encourages the families to contact a team member with their concerns. 

Annual Team meetings are scheduled in advance, at a convenient time for all team members. Other Team meetings are scheduled as needs arise. At times, family 

members desire to attend medical appointments/procedures, and OFP attempts to make those appointments convenient for all who wish to attend. 

We are currently working on setting up a Meal Profile/Placemat for each individual, we support. The Meal Profile has a picture of the individual sitting at the table 

and eating in the correct position that is best for them. The profile also provides the individual’s Diet Order, Solid Food Consistency, Liquid Food Consistency, Food 

Allergies, Dietary Restrictions, Precautions, Dislikes, Adaptive Equipment Needed, Environmental Considerations, Positioning, Supervision or Assistance Needed 

and Special Instructions or Strategies. When completed, each person will have their own Meal Profile. The Profiles will be laminated and will be on the dining table 

as they are eating so that those who support the individual can easily see each individual’s eating information. Staff receive training regarding each individual’s 

needs during meals and snacks. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion  

 

Provider Profiles Data Display: Overbrook Friedlander Programs (Statewide)                                    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in Pennsylvania received residential services from Overbrook. The data in this profile 

are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State of Pennsylvania and Overbrook 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Overbrook 

Individual Satisfaction 85.87 - 

Individual Choice 46.90* 22.44 (11.48 – 33.39) 

Individual Inclusion 43.72* 31.70 (24.27 – 39.12) 

Individual Dignity 82.28 - 

Physical Quality 96.92 95.24 (88.90 – 100.00) 

Family Satisfaction 90.54 - 
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Provider Profile Summary: Passavant Memorial Homes Family of Services                www.passavant.org/pmhfos  

Passavant Memorial Homes, PDC Pharmacy, Life Enrichment Trust, Accessible Dental Services, and Passavant Memorial Homes Foundation, are together known 

as Passavant Memorial Homes Family of Services (PMHFOS). Just as a family cares for one another, our companies offer a wide range of supports to address the 

special needs and unique desires of individuals with disabilities. Our mission is to empower individuals with intellectual disabilities, autism and behavioral health 

needs to live successfully in the community. Through a continuum of care, the highest quality supports are always provided, while promoting choice and 

independence. 

PMHFOS is committed to a team-oriented work environment that exemplifies a participatory management driven process and is characterized by staff 

development and advancement. By promoting this philosophy and valuing every employee’s talents, initiative, and leadership skills, every consumer and family 

member will be ensured the utmost quality. 

Since its creation in 1895, PMHFOS has dedicated itself to providing only the highest quality supports and services to individuals living with disabilities. 

Our services include: Consolidated Waiver: Adult Training Facilities, Children’s Programs, Community Residential Services, Job Support and Vocational Training, 

Life Sharing, Long Term Structured Residences, Senior Centers, Supported Living/Housing Support, Transition to Work for Special Education Students. 

Person/Family Directed Supports Waiver: Home and Community Based Programs. Adult Autism Waiver: Behavior Specialist, Community Inclusion, Day Habilitation, 

Job Assessment, Job Finding, Residential Habilitation – Community Home and Family Living Options. 

PMHFOS provides specialized services to behaviorally and medically complex individuals. Well-trained employees are the key resource to assuring a high-quality 

and effective method for communication. PMH provides services to individuals that have a wide array of needs. We develop goals and tailor the training to our 

staff so that communication with each individual can develop and progress. 

PMHFOS works with each individual and their team to identify a specific community engagement plan which is based on the individual’s specific interests and 

unique abilities. All staff are trained on each individual’s plan as well as the overall philosophy and goal of involving individuals in their communities so that a clear 

understanding is developed on how important it is to create the opportunities necessary for each individual to develop relationships and become an integral part 

of the community they live in. 

PMHFOS believes that family members are invaluable in helping us understand each individual’s unique needs and we work directly with the family members to 

provide opportunities for a successful life. We believe it is vital to engage and assist families through consistent communication to develop the individual's skills 

and abilities to live a healthy and satisfying life as an integral part of their community. 

PMHFOS is working to further enhance our efforts to assist each individual to fully engage in making choices regarding how they live, work and socialize and how 

they can become more active and engaged in their communities. We continually monitor and review our data to ensure that each individual we serve has every 

opportunity to engage in an “everyday life.” 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Physical Quality  

Provider Profiles Data Display: Passavant Memorial Homes Family of Services (Statewide)         2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 76 individuals registered in Pennsylvania received residential services from Passavant. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, and Passavant (Statewide).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Passavant  

Individual Satisfaction 85.87 85.05 86.02 (79.98 – 92.06) 

Individual Choice 46.90 49.35 46.11 (42.41 – 49.81) 

Individual Inclusion 43.72 43.58 44.92 (42.20 – 47.63) 

Individual Dignity 82.28 80.22 79.91 (75.16 – 84.67) 

Physical Quality 96.92* 97.13* 99.55 (98.93 – 100.00) 

Family Satisfaction 90.54 91.79 92.34 (84.59 – 100.00) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality  

Provider Profiles Data Display: Passavant Memorial Homes Family of Services (Allegheny AE)     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 44 individuals registered in Allegheny Administrative Entity received residential services from Passavant. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Allegheny AE 

and Passavant (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by  

SCALES State West Allegheny Passavant (Allegheny)  

Individual Satisfaction 85.87 85.05 82.82 85.28 (74.59 – 95.97) 

Individual Choice 46.90 49.35 46.36 46.47 (41.55 – 51.39) 

Individual Inclusion 43.72  43.58 41.23 44.24 (41.61 – 46.86) 

Individual Dignity 82.28* 80.22* 71.61 72.92 (65.98 – 79.85) 

Physical Quality 96.92* 97.13* 97.86* 99.21 (98.12 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

AE on Individual Inclusion  

• The provider scores significantly above average for the 

state, region and AE on Physical Quality  

Provider Profiles Data Display: Passavant Memorial Homes Family of Services (Westmoreland AE)    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 24 individuals registered in Westmoreland Administrative Entity received residential services from Passavant. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, 

Westmoreland AE and Passavant (Westmoreland).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Westmoreland Passavant (Westmoreland) 

Individual Satisfaction 85.87 85.05 87.98 85.14 (77.25 – 93.03) 

Individual Choice 46.90 49.35 48.58 44.42 (38.94 – 49.90) 

Individual Inclusion 43.72  43.58 35.24* 43.15 (38.25 – 48.06) 

Individual Dignity 82.28 80.22 79.71 85.16 (78.74 – 91.57) 

Physical Quality 96.92* 97.13* 97.01* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 92.70 94.16 (88.47 – 99.86) 
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Provider Profile Summary: PATH                                                                                                     www.pathcenter.org  

PATH’s mission: “Helping Individuals Achieve A More Independent and Fulfilling Life.” 

While at PATH you will be treated consistent with the following values: 

You will be treated with dignity and respect by everyone at all times. You will be treated in a confidential manner. You will be supported and encouraged to 

participate in the planning of your own services and supports. You will have information about these services and supports, and you will decide about the supports 

and services you wish to receive. You will be informed and consulted about any changes in your services, staff who work with you or program changes. This includes 

your right to refuse services. You will receive the help necessary to understand all printed forms which you are asked to sign. You can always ask about anything 

you do not understand or anything that makes you uncomfortable. You will be supported in practicing your own cultural, ethnic or religious practices. In residential 

services, you will be supported in managing your own financial affairs and making meaningful decisions about how you spend your money as well as your time. 

Staff will use language and terminology that you and your family can understand. You, your family and our staff will establish working relationships based upon 

mutual respect and understanding. You may be asked for your permission to share information about yourself with others outside of PATH, in order for us to do a 

better job in working with you to reach your goals. 

PATH’s roots can be traced back to 1973 when PATH was incorporated as a not-for-profit corporation. 

Within the Intellectual Disabilities Program, PATH offers three main services: Residential, Adult Day, and Vocational. 

PATH begins by hiring people who have care and compassion for serving individuals with an intellectual disability. Each PATH staff member seeks to fulfill the 

communication needs of the individual. As the team meets, including the Supports Coordinator, the family members and most importantly the individual, PATH 

staff are critical in developing our understanding of how best to interact, engage and communicate with the individual. 

All individuals are supported in community settings that match the individual’s interests and in ways to facilitate communication and skill building. 

Families play an integral role in serving individuals at PATH. Families provide essential information and are key members of the interdisciplinary team. PATH 

communicates with families and guardians year-round regarding the support and services their family member receives. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice  

• The provider scores significantly below average for the 

state and region on Individual Dignity 

Provider Profiles Data Display: PATH (Philadelphia AE)                                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 29 individuals registered in Philadelphia Administrative Entity received residential services from PATH. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, 

Philadelphia AE and PATH (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents 

for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider  

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Philadelphia PATH (Philadelphia)**  

Individual Satisfaction 85.87 82.83 80.53 84.12 (75.37 – 92.86) 

Individual Choice 46.90* 37.62 39.13 39.65 (34.65 – 44.65) 

Individual Inclusion 43.72  39.99 39.85 44.76 (39.56 – 49.96) 

Individual Dignity 82.28* 79.12* 75.18 71.73 (65.31 – 78.14) 

Physical Quality 96.92 96.57 96.97 97.70 (95.03 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 

86

47 44

82

97
91

83

38 40

79

97
88

81

39 40

75

97
8784

40
45

72

98

0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State, Region, County, Provider

State SE Philadelphia PATH (Philadelphia)

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


178 
 

Provider Profile Summary: Penn-Mar Human Services                                                                                      www.penn-mar.org 

Our mission is to transform life into living for individuals, families, staff and volunteers. 

We have four core values to help guide decisions: integrity, excellence, collaboration and innovation. 

The history of Penn-Mar dates back to 1980, when a group of concerned families from the states of Maryland and Pennsylvania met to discuss the future of their 

sons and daughters with disabilities. The families created a program that began in a church and the organization was incorporated in 1983. From that humble and 

courageous beginning springs the programs and services offered today. 

We offer a variety of residential, day and employment services while continuing to evaluate new opportunities. We operate residential homes, support people 

living with their families and we also operate a respite home where more than 90 people visit for short-stays throughout the year. Our day program provides 

opportunities in a newly renovated building and in the community. We also offer small group employment and integrated employment services. 

We are innovative!  We closed our sheltered workshop in 2012 to be focused on more community-based options in both employment and the day program. We 

also have a process for individuals to pursue entrepreneurship. We also support people considered to have complex medical needs. 

We have robust onboarding, training and leadership programs. We identify preferred communication methods then provide the necessary training.  We offer 

American Sign Language and work with specialists to identify adaptive equipment that will enhance communication abilities. 

We have a full-time Community Inclusion Resource Specialist to identify opportunities for community engagement. This information is provided directly to the 

individuals and the team members supporting them. 

We view families as an active and important partner. We encourage open and ongoing dialogue. We host events with families and organizational leadership to 

connect about the strategic vision of the organization. We use a quarterly family newsletter and social media to communicate about important operational changes 

that are occurring in addition to immediate written communication for more timely issues. 

Through our annual strategic planning process, we identified and are subsequently working to improve the person-centered culture of our organization. As part 

of our quality management plan, we are increasing our level of community participation support, continued focus on safe driving, decreasing medication errors, 

and general oversight of regulatory requirements. We are working to reduce staff vacancy/turnover, in part by ensuring more timely evaluations of new staff and 

further development of leadership skills of supervisors. 

The retention and engagement of DSPs is a significant area of focus. We are working to raise the professional skills of the DSPs in our organization through the 

support of a Career Ladder program. In partnership with the National Alliance of Direct Support Professionals (NADSP), we are funding the professional certification 

of team members who choose to live their legacy by having a long-term career working directly with individuals we support. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Satisfaction 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly above average for the 

state, region and AE on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality  

• The provider scores significantly above average for the 

state and region on Family Satisfaction 

Provider Profiles Data Display: Penn-Mar Human Services (York/Adams AE)                                    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 21 individuals registered in the York/Adams Administrative Entity received residential services from Penn Mar. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central Region, 

York/Adams AE and Penn Mar (York/Adams).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider  

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Central York/Adams Penn Mar (York/Adams)** 

Individual Satisfaction 85.87* 87.85* 93.80 95.74 (92.28 – 99.20) 

Individual Choice 46.90 50.49* 44.48 43.71 (37.16 – 50.26) 

Individual Inclusion 43.72  45.96 43.86 49.84 (43.33 – 56.34) 

Individual Dignity 82.28* 83.59* 91.20* 95.83 (92.26 – 99.40) 

Physical Quality 96.92* 97.07* 100.00 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54* 91.74* 97.98 98.25 (96.72 – 99.79) 
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Provider Profile Summary: Person Directed Supports                                           www.persondirectedsupports.com  

The mission of Person Directed Supports, Inc. (PDS) is to provide an opportunity for people and their families to learn about a larger world and to make decisions 

about how they choose to experience and contribute to the resources, joys and traditions of the community. Through a person-centered planning process, 

comprehensive supports coordination, and best practice treatment and habilitative approaches, people will learn, grow and enjoy a wide array of new experiences, 

friendships and activity. Our mission is to support people to create and enjoy happy meaningful lives. 

PDS values everyone's gifts, creativity, our role as partners, people's dreams, each individual's path toward a dream, and every individual's circle of support. We 

value and practice person centered planning as the cornerstone of all our services. 

PDS has been supporting people with intellectual disabilities and autism since February of 2000. 

PDS offers the following services and supports: community homes, shared living/lifesharing, supportive living, behavioral supports, housing services, companion 

services, in-home and community supports, and community participation services. 

PDS supports people with complex behavioral support needs. Our Behavior Specialists each have a unique background supporting people with Intellectual 

Developmental Disabilities and co-occurring mental health disorders. The supports we provide are individualized to every person’s specific needs. We utilize 

empirically-validated practices to identify the causes of, intervene to prevent, and identify appropriate reactions to maladaptive behaviors. We believe it is 

important to provide support to the person, family, friends, and staff members, always having the person’s best interest for a positive behavior. 

PDS has a Communication Committee dedicated to supporting our individuals’ communication needs. We have implemented many initiatives to foster 

communication among people we support. Examples include speech therapy, communication assessments, assistive technology device demonstrations, American 

Sign Language Trainings, and Deaf Culture awareness trainings. PDS collaborates with speech therapists, occupational therapists and behavioral specialists, to 

implement and monitor communication systems that are person centered to effectively address each person’s unique needs. 

PDS engages people we support in the community by providing opportunities for people to participate in community activities that they enjoy. People choose how 

they would like to spend their time in the community and staff provide them with support to engage in activities, communicate with others, and form relationships 

with community members. 

Families are supported and engaged by PDS through several pathways of communication and inclusion. At the direction of the person, families are included in 

team meetings, intensive systems therapy (IST), and the creation of biographical timelines. They act as a support system not just for their family member but for 

the agency as they provide us with knowledge and support. PDS also sends out family satisfaction surveys and a quarterly newsletter to all families to provide 

them with agency updates. 

PDS is increasing wellness through newsletters and exercise videos. PDS is also broadening community events for people such as sporting events and educational 

trips. 

PDS is a family owned and operated agency that stays true to the mission of putting people first. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state on Physical Quality  

 

Provider Profiles Data Display: Person Directed Supports (Statewide)                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 15 individuals registered in Pennsylvania received residential services from Person Directed Supports. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Person Directed 

Supports (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Person Directed Supports 

Individual Satisfaction 85.87 78.17 (56.82 – 99.52) 

Individual Choice 46.90* 57.14 (47.88 – 66.41) 

Individual Inclusion 43.72 47.32 (36.96 – 57.68) 

Individual Dignity 82.28 81.02 (71.10 – 90.94) 

Physical Quality 96.92* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 - 
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Provider Profile Summary: Pittsburgh Mercy Health System                                           www.pittsburghmercy.org 

We intend to offer excellent person-centered services to each individual with respect to the individual. 

We are a faith-based organization founded in the beliefs of the Sisters of Mercy. Our Core Values are Reverence, Commitment to those who are poor, Justice, 

Stewardship, Integrity, Community, and Courage. 

We opened our doors officially in 1978. We grew out of two small providers joining together to become the large and varied provider we are today. 

Our “work” programs allow each person to learn skills from the very basic, of caring for self, through community employment. We support individuals as they 

present, both residentially and day supports. We care for people with various “diagnoses/conditions”. Having a Mental Health component we can draw upon that 

unit’s expertise when necessary. We manage a variety of programs, bus passes administration, mileage reimbursement for families, 24-hour respite program and 

other caregiver relief support. We pay staff to provide services in your home and/or community. 

We offer extensive employment supports. We assist individuals in finding a job or preparing them for that search and if a job is not desired or considered we can 

help provide training of skills for everyday life activities. Our program’s locations are in different local Pittsburgh areas. 

One of our organization quality management goals encompasses supports to our deaf individuals and how we can best support them through staff trainings and 

program considerations. 

A second quality goal addresses community participation. We are hoping to not just have individuals walk through communities but to introduce them and 

integrate with natural supports where they can go freely as they choose. We propose this in both our residential and day supports programs. 

We have an open-door policy and respectful philosophy. We understand our individuals had family before they met us. 

Staff medication errors have dropped significantly in the last 3 years. We collected and analyzed detailed information of medication errors to gain an understanding 

of why errors occurred. From this we made organization policy and procedure changes. This is a standing agenda item for our quality committee meetings. Some 

other goals are to increase community participation, to improve services to the deaf and improve our performance regarding the care we provide. 

We invite you to our website to learn of all we do beyond ID services, which officially opened in 1978. We encourage you to contact us, Support Coordination 

units, the County Human Services department and/or ODP to inquire about us. We are a very financially strong organization and are CARF accredited. The 

management team has an average of 18 years of service at Pittsburgh Mercy Health Services and an average of 9 years as a supervisor/manager. Our ID unit has 

a nurse consultant to help make decisions regarding care. As a note of clarification, we are not connected to Mercy Hospital or UPMC. We are a faith-based 

organization. MLCC wants each individual to have the best experience in care one can have. We are person centered which means we “wrap” desired 

services/supports around the person rather than force them into a “system”. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Choice  

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Pittsburgh Mercy Health System (Allegheny AE)                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 25 individuals registered in Allegheny Administrative Entity received residential services from Mercy. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, Allegheny AE 

and Mercy (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Mercy (Allegheny)**  

Individual Satisfaction 85.87 85.05 82.82 85.50 (77.46 – 93.54) 

Individual Choice 46.90* 49.35* 46.36* 58.88 (51.78 – 65.97) 

Individual Inclusion 43.72 43.58 41.23 45.95 (40.56 – 51.34) 

Individual Dignity 82.28* 80.22* 71.61 73.28 (69.64 – 76.93) 

Physical Quality 96.92* 97.13* 97.86* 99.31 (97.94 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Prospectus Berco                                                                                http://proberco.org  

Prospectus’s mission is to inspire people with special needs to lead meaningful lives by providing innovative supports. 

Our guiding values are Compassion, Dignity and Respect, Responsibility, Integrity, Fairness and Justice, Innovation, Inspiration, Aspiration and Teamwork. 

We have been serving people for 41 years. 

Services we provide include Residential, Vocational, Adult Training, Life Sharing and Home-Based Waiver. 

Area of special expertise: Community Participation, Deaf and Hard of Hearing, Employment Services  

We ensure continuous professional development and ongoing Sign Language training, so our staff can effectively communicate with people they support 

We continually encourage and support individuals based on their needs and interests.  

We encourage family participation and involvement. We support and engage families through family meetings and newsletters. 

Quality improvement projects we are working on are Increase the number of program participants receiving Life Sharing Services and continue to increase the 

number of program participants in Community Participation. 

http://proberco.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Dignity 

• The provider scores significantly above average for the 

AE on Physical Quality 

Provider Profiles Data Display: Prospectus Berco (Berks AE)                                                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 22 individuals registered in the Berks Administrative Entity received residential services from Prospectus. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region, Berks AE 

and Prospectus (Berks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

  

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Berks Prospectus (Berks)** 

Individual Satisfaction 85.87 89.11 82.70 79.44 (66.78 – 92.11) 

Individual Choice 46.90 54.66 51.81 45.85 (35.43 – 56.27) 

Individual Inclusion 43.72  48.05 45.64 44.96 (37.30 – 52.62) 

Individual Dignity 82.28* 88.82 93.09 93.15 (88.50 – 97.81) 

Physical Quality 96.92 96.97 92.98* 97.73 (95.28 – 100.00) 

Family Satisfaction 90.54 92.50 89.01 - 
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Provider Profile Summary: Resources for Human Development (RHD)                                              www.rhd.org 

Since 1972, Resources for Human Development (RHD) has assisted people with intellectual and developmental disabilities. RHD’s mission is to provide caring, 

effective and innovative services that empower people of all abilities as they work to achieve the highest level of independence possible and build better lives for 

themselves, their families and their communities. Each year, RHD provides essential day and residential services to more than 25,000 individuals, while RHD’s 

community health centers provide care to more than 24,000 patients. 

We know that what we do each day is what defines us – from the way we serve people we support to the commitment we make to our employees. Although there 

are a number of values, which are important to RHD, certain values have been particularly relevant to the life of the RHD community and collectively serve as its 

cornerstone: Respect for the dignity and worth of each individual, Multi-level thinking, Empowerment of the groups, Decentralization of authority, Safe and open 

environment, Creativity, Honesty and trust, Diversity, Organizational integrity, Ongoing growth and development, Personal and professional enrichment, Quality 

service. 

RHD provides services to individuals, so each individual can live a life of their choice with meaningful and frequent community involvement, skill building 

opportunities and socialization. 

RHD’s Pennsylvania intellectual developmental disabilities program provides the following services: Residential Habilitation Services, Lifesharing, Day Services, 

Community Participation Support, Supported Employment, Behavior Supports, Respite. 

RHD provides residential settings that support individuals who have specialized needs like the dual diagnosed, medically involved, and those on the autism 

spectrum. RHD’s clinical staff provides regular and enhanced behavioral support that can be accessed by the outside ID/A community too. 

RHD has piloted the use of technology by having “tech enabled” clinicians and direct service employees to assist our participants in reaching their highest level of 

independence in their homes and finding employment opportunities. 

Individual’s communication skills are assessed upon admission to determine levels of need and support. RHD strongly supports community participation for all 

individuals receiving services. RHD provides individuals with opportunities to become fully engaged in their communities by committing to strategies that keep 

individuals informed and encourages decision-making that promotes inclusive community engagement. 

RHD encourages and empowers each individual’s family to be involved. The development of a supportive network of friends and family is a priority and it fosters 

a level of respect between the individual, the family, and the provider. 

RHD has a quality management plan which provides a systematic method for continuously improving the quality, efficiency, and effectiveness of the services 

provided. 

RHD can share a number of success stories such as its non-traditional day services that offer creative arts to individuals with intellectual disabilities. Individuals 

build skills and earn money through painting, drawing, printmaking, music, woodworking, ceramics and sculpture. An individual from RHD’s non-traditional arts 

day program stated, “CCW inspired me. I love the staff. I feel it is right for me. I feel great. And I’m proud of myself.” 



187 
 

Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Satisfaction 

• The provider scores significantly above average for the 

state on Individual Choice 

• The provider scores significantly above average for the 

state on Individual Inclusion  

Provider Profiles Data Display: Resources for Human Development (Statewide                                2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 57 individuals registered in Pennsylvania received residential services from RHD. The data in this profile are for 

the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and RHD (Statewide).  There must be data 

for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the 

scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in 

scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State RHD 

Individual Satisfaction 85.87* 77.54 (69.38 – 85.70) 

Individual Choice 46.90* 53.54 (47.22 – 59.85) 

Individual Inclusion 43.72* 49.74 (46.11 – 53.37) 

Individual Dignity 82.28 76.56 (70.35 – 82.77) 

Physical Quality 96.92 96.36 (93.86 – 98.86) 

Family Satisfaction 90.54 84.38 (73.53 – 95.22) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Satisfaction  

• The provider scores significantly below average for the 

state region and AE on Individual Dignity 

Provider Profiles Data Display: Resources for Human Development (Montgomery AE)                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 12 individuals registered in Montgomery Administrative Entity received residential services from RHD. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Montgomery 

AE and RHD (Montgomery).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by  

SCALES State SE Montgomery RHD (Montgomery) 

Individual Satisfaction 85.87* 82.83 79.07 65.65 (45.51 – 85.79) 

Individual Choice 46.90 37.62 31.31 43.06 (25.98 – 60.14) 

Individual Inclusion 43.72  39.99 38.83 44.16 (34.52 – 53.80) 

Individual Dignity 82.28* 79.12* 76.96* 69.64 (62.36 – 76.93) 

Physical Quality 96.92 96.57 95.79 90.28 (80.88 – 99.67) 

Family Satisfaction 90.54 87.82 83.83 88.54 (74.25 – 100.00) 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

 

 Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

 

 To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Satisfaction  

• The provider scores significantly above average for the 

state, region and AE on Individual Inclusion  

Provider Profiles Data Display: Resources for Human Development (Northampton AE)                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in the Northampton Administrative Entity received residential services from RHD. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region, 

Northampton AE and RHD (Northampton).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents 

for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Northampton RHD (Northampton) 

Individual Satisfaction 85.87* 89.11 89.02 92.86 (86.26 – 99.46) 

Individual Choice 46.90 54.66 60.09 56.42 (44.00 – 68.84) 

Individual Inclusion 43.72*  48.05* 50.49* 56.83 (50.56 – 63.09) 

Individual Dignity 82.28 88.82 87.25 88.10 (72.62 – 100.00) 

Physical Quality 96.92 96.97 99.03 98.81 (96.48 – 100.00) 

Family Satisfaction 90.54 92.50 90.61 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region and AE on Individual Choice 

• The provider scores significantly above average for the 

region and AE on Individual Inclusion 

Provider Profiles Data Display: Resources for Human Development (Philadelphia AE)                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 17 individuals registered in Philadelphia Administrative Entity received residential services from RHD. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Philadelphia 

AE and RHD (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Philadelphia RHD (Philadelphia)  

Individual Satisfaction 85.87 82.83 80.53 79.77 (66.43 – 93.11) 

Individual Choice 46.90 37.62* 39.13* 53.18 (43.43 – 62.93) 

Individual Inclusion 43.72  39.99* 39.85* 47.06 (40.27 – 53.85) 

Individual Dignity 82.28 79.12 75.18 76.56 (66.81 – 86.32) 

Physical Quality 96.92 96.57 96.97 96.88 (93.58 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: Salvation Army                                                            www.salvationarmypendel.org/DDP 

The mission of The Salvation Army’s Developmental Disabilities Program is to enable people with disabilities to live as citizens in their communities in an 

atmosphere of dignity and respect.  DDP is dedicated to serving the community by recognizing the gifts each person brings to community life and by supporting 

their efforts to achieve their potential. 

Unique programs are provided for each individual that meet their needs and provide them with the quality of life that they desire. New opportunities are provided 

to grow and individuals are safe and content with their life. 

The Salvation Army Developmental Disabilities Program (DDP) was founded in 1980 to transition adults with Intellectual/Developmental Disabilities and Autism 

from institutions into community settings and continues to support individuals moving from their family or other residence into their own home in the community 

with supports geared to individual needs. 

Residential programs range from fully staffed for those who require assistance with all activities of daily living, to Supported/Independent Living programs, where 

individuals with disabilities live on their own with minimal assistance for tasks such as bill paying, appointments, and shopping.  In 1991, Supported Employment 

and Community Based Day supports began. 

Supported Employment assists individuals in gaining and maintaining jobs in their community.  Jobs are matched to the individual’s skills and preferences, and a 

job coach provides support as needed.  Our Community Options day program provides volunteer opportunities with non-profit organizations, including 

opportunities to develop job skills, opportunities for socialization and exposure to local cultural events and recreational activities. For over 35 years, services have 

been provided to individuals requiring behavioral support, visual and hearing concerns, and any other supports needed throughout the lifespan including complex 

medical needs and end of life care. We have been providing community-based day experiences for over 25 years, with many people in the community for 100% 

of their day. 

Staff receive individualized training to effectively communicate with the people they support using the individual’s preferred communication method. Training 

may involve formal communication techniques or be based on an individual’s “Get to Know Me Book”, where specific sounds, facial expressions and body language 

are cataloged for individuals to assist employees with understanding them. 

We have DSPs who have been with the organization for over 35 years, who can assist in identifying community connections of value, where “everybody knows 

your name”.  Families of the people we support are encouraged to be active in the life of their family member.  We seek their guidance in providing supports and 

provide resources to help make the best choices with their family member.  Comprehensive training is offered to our staff to address issues identified internally 

or system-wide.  Our Quality Assurance staff conduct monitorings of homes, programs, health care and staff interactions; those results combined with external 

monitorings are used to improve the quality of services. 

When a person chooses The Salvation Army’s Developmental Disabilities Program for their supports, we make a commitment to the person and their family to 

provide all the supports they will need throughout their lifespan. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores were not significantly different from 

the average scores for the state or region. 

Provider Profiles Data Display: Salvation Army (Statewide)                                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 15 individuals registered in Pennsylvania received residential services from Salvation Army. The data in this 

profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region and Salvation Army 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below.  

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Salvation Army 

Individual Satisfaction 85.87 82.83 87.33 (77.85 – 96.82) 

Individual Choice 46.90 37.62 44.69 (34.50 – 54.88) 

Individual Inclusion 43.72  39.99 46.43 (39.14 – 53.72) 

Individual Dignity 82.28 79.12 85.42 (74.39 – 96.44) 

Physical Quality 96.92 96.57 97.78 (93.42 – 100.00) 

Family Satisfaction 90.54 87.82 - 
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Provider Profile Summary: Shared Support                                                                            www.sharedsupport.org 

Shared Support, Inc. was founded in April 2005 on the belief that adults and children living with intellectual and developmental disabilities are not defined by their 

diagnosis and, with the proper support, are able to achieve their dreams and become valued members of their communities. 

Person Centered Supports are the cornerstone of a quality life for the people who choose Shared Support. Person centered planning tools are used to listen to 

people, as listening is key to developing personal outcomes. Once the focus person and the important people in their lives have identified a vision, action plans 

and supports are developed in pursuit of a meaningful life. People have a continuous circle of support that they have chosen to help them direct their lives which 

may include friends, family, and paid professionals from Shared Support and other organizations. The circle contributes to a monthly discussion about what is 

working and what is not working for the focus person and promotes continuous, proactive support planning to assure the person's programming is dynamic and 

effective. Progress towards personal outcomes is discussed and new strategies and action plans are developed. The circle pursues people's dreams and makes 

important decisions. 

Shared Support, Inc. specializes in the provision of life sharing services, the least restrictive and most community inclusive form of residential service delivery. 

Shared Support provides services to people experiencing both complex behavioral health and physical health needs and employs masters level clinicians as well 

as a nurse to ensure the delivery of exceptional support services. 

Shared Support recognizes that there may be situations requiring a different level of support and offers Residential Habilitation. Residential Habilitation occurs in 

community living arrangements that are specifically tailored to meet the needs of one person at a time. This means that each person will be the sole focus and 

driver of their services, without the complexities associated with typical three and four-person community home settings. 

Shared Support also specializes in a variety of community-based services.  With Employment Services, we match the unique passions, strengths and skill sets of 

those we support with the needs of local businesses or in the development of self-employment ventures. Our Employment Specialists provide career assessment, 

job finding or development services, and job coaching and the ongoing support needed to effectively maintain competitive employment. 

Community Participation Support is a flexible service designed to wrap around an individual’s community life interests and needs, while promoting increased 

independence, potential for employment, and overall inclusion into the community. 

Child Residential Therapeutic Support is provided to children and adolescents living with intellectual and developmental disabilities. Understanding that future 

independence will differ among children, Shared Support assists with the development of goals and strategies to support each child in reaching their full potential. 

Home and Community Supports services assist individuals in learning and developing new skills that will enhance opportunities for independence and inclusion. 

Support may include the use of community resources and recreational facilities, volunteer opportunities, and assistance with daily living needs, medical 

appointments and specialized therapies. 

http://www.sharedsupport.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Inclusion 

• The provider scores significantly above average for the 

state on Physical Quality 

Provider Profiles Data Display: Shared Support (Statewide)                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 17 individuals registered in Pennsylvania received residential services from Shared Supports. The data in this 

profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Shared Supports 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Shared Supports 

Individual Satisfaction 85.87 86.90 (78.06 – 95.75) 

Individual Choice 46.90 52.71 (44.75 – 60.67) 

Individual Inclusion 43.72* 55.39 (50.02 – 60.77) 

Individual Dignity 82.28 87.82 (81.59 – 94.06) 

Physical Quality 96.92* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 - 
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Provider Profile Summary: Skills of Central PA                                                                   www.skillsofcentralpa.org 

Skills is committed to creating opportunities, providing choices and support, and promoting recovery to enhance all aspects of people's lives. 

Skills guiding values: Empowerment, Quality, Integrity, Learning and Partnership. We were founded in 1960. 

We offer: Residential Services Vocational Training Services Home and Community Habilitation In-home and Community Supports Employment Services Life Sharing 

Services Behavioral Support Services Outpatient Drug & Alcohol Services Outpatient Mental Health Services Psychiatric Rehabilitation Services - site based and 

mobile Peer Support Services Transportation. 

We have extensive experience in working with all populations who have needs for services listed here. 

All staff have reviewed and are oriented to the ISP for each person served. We create one-page profiles for people we support to assist staff. Provide necessary 

training for staff to work with people who have specialized communication needs. 

We offer people choice in their community participation. Also, offer alternative opportunities to expose people to new experiences such as volunteer work and 

social activities. 

Families are invited to participate in team meetings. Inform families with any changes with their family member. Family surveys Family members are on our board.  

Our current quality improvement plan reflects the following: increase community participation; promote health, wellness, and safety; and develop and support 

qualified staff. The Quality and Compliance Department is evaluating the plan for up-dates and/or revisions.  

We are currently building a respite home in Blair County to meet the needs of people in Blair and surrounding counties. We are expanding our Peer Support 

program to include Transitional Youth. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Dignity 

Provider Profiles Data Display: Skills of Central PA (Statewide)                                                              2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 59 individuals registered in Pennsylvania received residential services from Skills. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Skills (Statewide).  There must be 

data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of 

the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in 

scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Skills  

Individual Satisfaction 85.87 88.07 (83.20 – 92.94) 

Individual Choice 46.90 45.79 (41.03 – 50.55) 

Individual Inclusion 43.72 44.33 (40.29 – 48.36) 

Individual Dignity 82.28* 87.16 (82.95 – 91.38) 

Physical Quality 96.92 96.54 (93.58 – 99.51) 

Family Satisfaction 90.54 93.30 (86.70 – 99.91) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Satisfaction 

• The provider scores significantly below average for the 

region and AE on Individual Choice 

• The provider scores significantly above average for the 

state and region on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Skills of Central PA (Blair AE)                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 17 individuals registered in the Blair Administrative Entity received residential services from Skills. The data in 

this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central Region, Blair AE and Skills 

(Blair).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash 

(-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Blair Skills (Blair) 

Individual Satisfaction 85.87* 87.85* 92.36* 97.71 (94.75 – 100.00) 

Individual Choice 46.90 50.49* 51.60* 40.00 (30.85 – 49.14) 

Individual Inclusion 43.72* 45.96* 49.87 53.70 (46.55 – 60.85) 

Individual Dignity 82.28 83.59 90.02 85.71 (77.19 – 94.23) 

Physical Quality 96.92 97.07 94.93 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 90.42 - 
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Provider Profile Summary: Southwinds                                                                                    www.southwindsinc.org 

Southwinds' mission is to provide residencies for intellectually and developmentally disabled persons in the community, while enhancing their quality of life and 

offering opportunities for specialized programming, social involvement, and independence. Southwinds will provide the highest quality care of our residents 

through innovative solutions and impactful individualized services and experiences that will enrich their lives and enable them to age in place in their homes 

throughout the various stages of adult life. 

Our guiding values are Choice, Control, Quality of Life, Stability, Safety, Individuality, Relationships, Freedom, Success, Contributing to the Community, 

Accountability, Mentoring, Collaboration, and Community Integration. 

We have been supporting individuals for more than 37 years. 

Southwinds provides residential homes for individuals with intellectual disabilities. 

Southwinds provides residencies for all individuals regardless of needs. 

Our staff receive training when an individual requires specialized communication needs. For example, if an individual utilizes a communication device, they will be 

trained on how to utilize the device. 

Our individuals are encouraged to do grocery shopping and their own banking. They participate in different activities depending on their likes. Our individuals go 

to Kennywood, the Zoo, museums, restaurants, fundraising events, community benefits, etc. Our residents are encouraged to speak for themselves rather than 

staff speaking for them. 

Southwinds has always encouraged family involvement. In fact, Southwinds was initially started by family members. Families are involved in annual parties and 

events. Families are also encouraged to be a part of their family members’ lives as much as possible. 

Southwinds is always striving to offer the best practices to enhance the lives of our individuals; as well as, assisting our staff with better training and tools to 

complete their jobs effectively. Southwinds has opened several locations for handicapped accessibility; we have incorporated a computer-based program for 

program documentation and medication training; we offer a Certified Nursing Assistant program; and we provide ongoing residential inspections to ensure quality 

and compliance. 

Southwinds has always been an agency that has provided a family-oriented atmosphere. Our staff are dedicated to providing the best care to our individuals and 

ensuring their health and safety. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Choice  

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

AE on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Southwinds (Allegheny AE)                                                                   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in Allegheny Administrative Entity received residential services from Southwinds. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, Allegheny 

AE and Southwinds (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Southwinds (Allegheny)**  

Individual Satisfaction 85.87 85.05 82.82 88.82 (79.05 – 98.59) 

Individual Choice 46.90 49.35* 46.36 41.09 (33.95 – 48.24) 

Individual Inclusion 43.72* 43.58* 41.23 35.48 (29.70 – 41.25) 

Individual Dignity 82.28* 80.22* 71.61* 75.00 (75.00 – 75.00) 

Physical Quality 96.92* 97.13* 97.86 99.17 (97.53 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Spectrum Community Services                              www.spectrumcommunityservices.org 

Spectrum Community Services, Inc. provides quality and individual services to persons with disabilities to achieve greater independence and enriched quality of 

life. 

Our vision is to continue to improve our services and supports that focus on an individual’s unique needs, expressed preferences, and decisions concerning his or 

her own life. 

We have been supporting people for approximately 20 years. 

Services and supports we offer include 21 Community group homes, life sharing for living opportunities in homes of community members, and day adult programs. 

Staff are trained above and beyond state requirements to effectively communicate with individuals we serve no matter what their communication abilities might 

be, including deaf/hard of hearing, nonverbal, etc. 

We engage in community outings as a daily, regular part of the activities of all of those we serve, to the extent that they wish to be out in the community. We 

engage them in activities they choose. 

We meet with the ‘teams’ of the individuals we serve that include family members and encourage all positive interaction that is possible between those we serve 

and their families, including regular visits where appropriate. 

http://www.spectrumcommunityservices.org/
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Individual Inclusion 

Provider Profiles Data Display: Spectrum Community Services (Statewide)                                        2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in Pennsylvania received residential services from Spectrum. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region and Spectrum (Statewide).  

There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is 

shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to 

explanation of items in scales is below. 

  

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Spectrum 

Individual Satisfaction 85.87 89.11 - 

Individual Choice 46.90 54.66 54.52 (34.88 – 74.16) 

Individual Inclusion 43.72* 48.05 50.66 (46.04 – 55.28) 

Individual Dignity 82.28 88.82 - 

Physical Quality 96.92 96.97 96.67 (92.31 – 100.00) 

Family Satisfaction 90.54 92.50 - 
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Provider Profile Summary: SPIN                                                                                                          https://spininc.org 

SPIN’s mission is to provide the highest quality people-first services and supports for children and adults with intellectual, developmental, and autism spectrum 

disabilities so that each may achieve and enjoy a life of possibilities. Our vision is a world that values, respects and includes everyone. SPIN’s four Pillars of People-

First, Professionalism, Performance Excellence and Productivity are our guiding values. Our philosophy has always been rooted in families, inclusion and promoting 

people’s highest potential. 

Since 1970, SPIN specializes in lifespan services to support people with developmental, intellectual disability, complex behavioral and medical needs, and autism. 

SPIN is highly regarded as a top provider of human services. Together with a caring and committed team, SPIN supports thousands of children and adults across 

the lifespan in Philadelphia and Lehigh regions to live a life of possibilities at home, in school, at work, and in the community. 

SPIN provides Early Intervention, an Autism Center for Excellence for children age 2-21, Transition services, Adult services including: Employment, Community 

Participation, Residential, Lifesharing services and Therapeutic Recreation. SPIN’s highly qualified staff are experienced in assessing people’s interests and 

developing connections within the community. SPIN has expertise in supporting people with intellectual disability, behavioral support needs, complex medical 

needs, autism within community settings. 

Developing communication skills with people who have various abilities and needs is a priority in SPIN’s training and ongoing support and development of our 

staff. Staff learn that behavior is a form of communication and they utilize positive approaches to assure that each person has a voice for their self-determined 

needs and wants. SPIN identifies each person’s preferred communication and trains our staff on the individualized methods of the people they support. 

Involvement with and in community has always been a hallmark of SPIN. We develop community partnerships to support people to participate in meaningful 

opportunities, where they can be valued members of their communities. SPIN assesses each person’s interests and develops individualized plans based on 

preferences for community involvement. We support people to develop skills and opportunities they need to build relationships, make choices and above all stay 

healthy, happy and safe. 

 SPIN has open, caring relationships with families and prioritizes their importance in people’s lives. In addition to ongoing, open communication, SPIN holds family 

meetings and gatherings. We work with families to meet their changing needs. 

Quality improvement projects include: Increase people’s engagement in valued and inclusive activities in the community; Increase safety of individuals with 

behavioral health diagnoses through additional staff training; Improve people’s health through early identification of risk for dementia and dysphagia. 

SPIN has a dedicated team with a 24/7 on site management oversight structure supporting our services. SPIN has been named as a Top Workplace for 9 consecutive 

years. SPIN cultivates a high performing, stable workforce that engages the highest quality service. SPIN’s Direct Support turnover and vacancy rates are 

significantly lower than the state average. SPIN does not use temps from staffing agencies to cover for our Direct Support Professionals. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region on Individual Choice 

• The provider scores significantly above average for the 

region on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: SPIN (Statewide)                                                                                       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 69 individuals registered in Pennsylvania received residential services from SPIN. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, and SPIN (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE SPIN 

Individual Satisfaction 85.87 82.83 82.57 (75.11 – 90.02) 

Individual Choice 46.90 37.62* 45.81 (41.88 – 49.75) 

Individual Inclusion 43.72  39.99* 45.84 (42.41 – 49.26) 

Individual Dignity 82.28* 79.12* 71.74 (65.16 – 78.33) 

Physical Quality 96.92* 96.57* 98.41 (97.16 – 99.65) 

Family Satisfaction 90.54 87.82 76.63 (59.70 – 93.56) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

region and AE on Individual Choice 

• The provider scores significantly above average for the 

region and AE on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: SPIN (Philadelphia AE)                                                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 67 individuals registered in Philadelphia Administrative Entity received residential services from SPIN. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Philadelphia 

AE and SPIN (Philadelphia).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Philadelphia SPIN (Philadelphia)  

Individual Satisfaction 85.87 82.83 80.53 83.01 (75.40 – 90.62) 

Individual Choice 46.90 37.62* 39.13* 45.58 (41.53 – 49.63) 

Individual Inclusion 43.72  39.99* 39.85* 45.15 (41.79 – 48.50) 

Individual Dignity 82.28* 79.12* 75.18 72.45 (65.79 – 79.10) 

Physical Quality 96.92* 96.57* 96.97* 98.36 (97.08 – 99.64) 

Family Satisfaction 90.54 87.82 86.91 76.63 (59.70 – 93.56) 
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Provider Profile Summary: St. Joseph's Center                                                                     www.stjosephscenter.org 

St. Joseph's Center is an independent Catholic agency sponsored by the congregation of the sisters, Servants of the Immaculate Heart of Mary. As such, it is the 

desire to help others and to respond with dignity and love to the ever-changing needs in the community. The Center strives to provide individuals and families 

who have special needs the opportunity to develop their abilities and potential to the fullest extent possible. 

Care, Concern, Compassion and Commitment are the core values imbedded in all of the varied services and supports provided by St. Joseph's Center. 

St. Joseph's Center has been meeting community needs for 130 years. What began as a home for homeless children, grew into a maternity shelter and later into 

adoption agency and orphanage. In 1950 a decision was made to admit children to the home with developmental disabilities. From that point on, St. Joseph's has 

expanded to include various residential and community services to meet the unmet needs and changing philosophies of care. 

90% of individuals receiving residential and adult day services are non-ambulatory, need total assistance for personal care, and do not use words to communicate. 

Approximately 35% receiving nutrition via gastrostomy tube and many have medically compromising conditions. In residential services the goal is to provide an 

everyday life for those entrusted to St. Joseph's Center’s care. All services strive to recognize each person's unique gifts and abilities and offer supports that will 

assist each individual in personal growth, enhance his/her quality of life and remain safe, healthy and secure while exercising choice and control in their own lives. 

The Center does this through ICF/ID, Community Residential and Supported Independent Living services. 

The Community Support Services Department provides support to individuals who live independently or with their family. An array of activities, such as going to 

the movies, going to the library, training on public transportation, grocery shopping, etc., are offered to enhance life skills and help individuals stay engaged in 

their community. Through Adult Day Services individuals receive a combination of both facility-based and community engagement activities. Time spent in the 

facility is focused on shared interest, i.e. cooking or gardening groups, while Community Participation Services offer the individual a variety of options for 

meaningful interactions with the community, such as volunteering or taking classes. 

Staff are trained in each person's preferred method of communication. Fostering of strong relationships between the individual and staff is encouraged, as it is 

vital to understanding the non-verbal cues of the majority of individuals served. The creation of a career ladder through Collage of Direct Support demonstrates a 

commitment to retaining those staff who provide person centered care. 

We engage people through thoughtful discussion with the person, as well as those accompanying him/her, assist in discerning personal interests. Dialogues 

concerning: what did the individual like about an activity, what did not work for the individual, was the activity too long or short, etc. are key in providing meaningful 

community engagement activities. 

Open and honest communication with family members is paramount to quality service provision. Phone calls, daily emails, Skype, progress reports, are but a few 

means in assisting families to feel engaged and part of their son/daughter’s life. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion  

• The provider scores significantly above average for the 

state on Physical Quality 

Provider Profiles Data Display: St. Joseph's Center (Statewide)                                                            2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 29 individuals registered in Pennsylvania received residential services from St. Joseph’s. The data in this profile 

are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State of Pennsylvania and St. Joseph’s 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State St. Joseph’s 

Individual Satisfaction 85.87 - 

Individual Choice 46.90* 26.67 (19.19 – 34.16) 

Individual Inclusion 43.72* 25.96 (20.59 – 31.33) 

Individual Dignity 82.28 - 

Physical Quality 96.92* 98.81 (97.19 – 100.00) 

Family Satisfaction 90.54 93.23 (87.22 – 99.23) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region and AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion 

Provider Profiles Data Display: St. Joseph's Center (Lackawanna/Susquehanna AE)                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 12 individuals registered in the Lackawanna/Susquehanna Administrative Entity received residential services 

from St. Joseph’s. The data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for 

the State, the Northeast Region, Lackawanna/Susquehanna AE and St. Joseph’s (Lackawanna/Susquehanna). There must be data for 10 or more individuals to 

meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is 

better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Lackawanna/ 
Susquehanna 

St. Joseph’s 
(Lackawanna/Susquehanna) 

Individual Satisfaction 85.87 89.11 91.41 - 

Individual Choice 46.90 54.66* 51.33* 40.59 (31.77 – 49.42) 

Individual Inclusion 43.72 * 48.05* 45.26* 37.35 (31.00 – 43.70) 

Individual Dignity 82.28 88.82 92.39 - 

Physical Quality 96.92 96.97 96.96 96.97 (92.99 – 100.00) 

Family Satisfaction 90.54 92.50 95.63 - 
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Provider Profile Summary: Step By Step                                                                               https://stepbystepusa.com 

Opening Doors to Independence and Opportunity is our mission. Our guiding values are: Belief in a person’s potential for growth; Belief in the value of community 

participation; Belief in the value of a professional and caring staff; Belief in the value of diversity; and Belief in the value of creativity and innovation. 

As a pioneer in the development of community group homes in the late 70’s, we have provided safe, supervised, home-like settings for individuals with intellectual 

disabilities and Autism for over 40 years. Step By Step, Inc., assists individuals who want to live in a home by themselves or with roommates. We offer 24 hour or 

part time assistance, based on need. We teach life skills in the home and community and help individuals maximize their potential. We will help find a family to 

share their life with through our Lifesharing service. We support individuals through employment/ job coaching opportunities, day support services and community 

integration. 

Our special expertise includes Behavioral Services, Employment Services, Autism Spectrum supports, and supporting people with Complex Medical Needs. We 

maximize internal resources, utilize external resources, and conduct assessments/evaluations to identify communication needs. Ensuring staff are effectively 

communicating with people they support can be achieved, in part, through assessment of an individual’s level of satisfaction and happiness. 

We provide staff the training, tools, and support that promote community participation, encourage community volunteerism, and encourage community 

connections. We encourage families to be active partners in supporting their relative. We invite families to participate in planning; encourage visits to the home 

or community events; celebrate special occasions; and share vacation and holiday opportunities with their loved ones. 

Of the various quality improvement projects including staff and individual satisfaction, exit surveys, and compliance reviews, our recent campaign to address 

reportable incidents stands out. Our “Protect and Respect” Campaign ensures the people we serve receive support in an environment that prioritizes health and 

safety. 

Our management team has a combined 200+ years of experience and leadership. In addition, we have caring, compassionate, and well-trained staff providing 

support and guidance to individuals in their homes. 

Each person’s uniqueness sets the tone for what a typical day looks like for a person we support. Making decisions of what to wear; spending time with family and 

friends; attending church; enjoying dinner at a favorite restaurant are part of a person’s day. 

Our history of initiating and participating in community awareness activities is evidenced by: Providing books to local school libraries on people with disabilities, 

developing Advisory Committees, Chamber of Commerce memberships, and Day of Caring projects. 

As a member of several Provider Associations, we strongly advocate for the Human Service community. Over 40 years into its mission, we continue to provide a 

broad spectrum of services administered by a multidiscipline professional team with a singular focus on improving the quality of life for people with disabilities. 

Step By Step, Inc. is a private, not for profit, community based human services provider that has maintained CARF accreditation since 2000. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

 

Provider Profiles Data Display: Step By Step (Statewide)                                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 88 individuals registered in Pennsylvania received residential services from Step By Step. The data in this profile 

are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Step By Step (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

  

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Step BY Step 

Individual Satisfaction 85.87 86.02 (79.98 – 92.06) 

Individual Choice 46.90* 38.55 (33.84 – 43.26) 

Individual Inclusion 43.72 41.27 (37.95 – 44.60) 

Individual Dignity 82.28 79.91 (75.16 – 84.67) 

Physical Quality 96.92 98.24 (96.89 – 99.58) 

Family Satisfaction 90.54 83.15 (70.89 – 95.41) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Step By Step (Allegheny AE)                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 20 individuals registered in Allegheny Administrative Entity received residential services from Step By Step. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Allegheny 

AE and Step By Step (Allegheny AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for 

any item falls below 5, a dash (-) is shown. For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Step By Step (Allegheny AE)  

Individual Satisfaction 85.87 85.05 82.82 77.12 (61.48 – 92.76) 

Individual Choice 46.90 49.35 46.36 43.71 (33.39 – 54.02) 

Individual Inclusion 43.72  43.58 41.23 43.71 (37.91 – 49.50) 

Individual Dignity 82.28* 80.22* 71.61 61.11 (47.30 – 74.92) 

Physical Quality 96.92* 97.13* 97.86* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and the AE on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

Provider Profiles Data Display: Step By Step (Delaware AE)                                                                   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Delaware Administrative Entity received residential services from Step By Step. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Delaware 

AE and Step By Step (Delaware).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown. For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Delaware Step BY Step (Delaware)  

Individual Satisfaction 85.87 82.83 85.90 - 

Individual Choice 46.90* 37.62* 31.93* 18.44 (8.89 – 28.00) 

Individual Inclusion 43.72*  39.99* 35.43 33.49 (28.03 – 38.94) 

Individual Dignity 82.28 79.12 82.56 - 

Physical Quality 96.92 96.57 96.98 96.15 (92.18 – 100.00) 

Family Satisfaction 90.54 87.82 86.86 87.39 (75.11 – 99.66) 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

 To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Satisfaction  

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly below average for the 

region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

• The provider scores significantly above average for the 

state, region and AE on Family Satisfaction 

Provider Profiles Data Display: Step By Step (Luzerne/Wyoming AE)                                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 16 individuals registered in Luzerne/Wyoming Administrative Entity received residential services from Step By 

Step. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region, 

Luzerne/Wyoming AE and Step By Step (Luzerne/Wyoming).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown. For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Luzerne/ 
Wyoming 

Step By Step 
(Luzerne/Wyoming) 

Individual Satisfaction 85.87* 89.11* 92.14* 96.97 (92.99 – 100.00) 

Individual Choice 46.90 54.66* 47.14 43.81 (35.92 – 51.70) 

Individual Inclusion 43.72  48.05 43.34 50.74 (43.30 – 58.19) 

Individual Dignity 82.28 88.82* 79.60 76.52 (70.26 – 82.77) 

Physical Quality 96.92* 96.97* 96.06* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54* 92.50* 95.76* 99.11 (97.36 – 100.00) 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 
Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion  

• The provider scores significantly below average for the 

state and region on Individual Dignity 

Provider Profiles Data Display: Step By Step (Montgomery AE)                                                             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Montgomery Administrative Entity received residential services from Step By Step. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, 

Montgomery AE and Step By Step (Montgomery).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown. For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Montgomery Step By Step (Montgomery)  

Individual Satisfaction 85.87 82.83 79.07 70.71 (45.01 – 96.41) 

Individual Choice 46.90* 37.62 31.31 28.01 (12.68 – 43.36) 

Individual Inclusion 43.72*  39.99* 38.83* 26.12 (16.08 – 36.16) 

Individual Dignity 82.28* 79.12* 76.96 68.75 (60.38 – 77.12) 

Physical Quality 96.92 96.57 95.79 94.87 (88.07 – 100.00) 

Family Satisfaction 90.54 87.82 83.83 48.57 (6.25 – 90.90) 
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Provider Profile Summary: Strawberry Fields                                                                                         http://sfionline.org 

Strawberry Fields is committed to enhancing the quality of life and promoting the individual growth of those we serve. Regardless of the person’s background or 

ability, we strive to assist each individual in growth, making decisions, and becoming a valued and contributing member of our community. 

Founded out of love for their children with intellectual disabilities, a group of family members started Strawberry Fields on a farm in Yarnell, Pa in 1972. At that 

time, the only alternative was placement in a state operated facility. Our founding families had a dream and a vision of the time when people with disabilities 

would be accepted and recognized for their unique contributions to our community. 

Strawberry Fields, Inc. specializes in residential programs providing comprehensive services and supports to meet the needs of individuals with 

intellectual/developmental disabilities. These homes provide support to acquire, maintain or improve their skills to live more independently in the community. 

Services are individualized based on each individual’s needs and may include support in household skills such as self-care, meal planning and cooking, money 

management, building relationships and developing hobbies. The purpose is to support people to grow and develop, to make their own decisions, to achieve their 

personal goals, to develop relationships and to enjoy life as participating valued members of their community. 

Strawberry Fields, Inc. provides a comprehensive and extensive training program to all the staff working as Direct Support Professionals in our residential programs. 

Training to effectively communicate is done on an individualized basis by the “TEAM” that supports each individual. 

Strawberry Fields, Inc. encourages and supports individuals to develop relationships and make meaningful life choices. 

We believe that families are an integral part of an individual’s success. We encourage and welcome them to be active team members, helping to guide and support 

us and their family member. 

We are working with individuals to live healthy and safe lives by assisting them with accurate medication management, attending health care appointments and 

education. Strawberry Fields, Inc. also works to ensure that individuals are safe and secure in their home and community. We educate individuals in accurate 

money management and provide safe opportunities to be active members of the community. Strawberry Fields, Inc. ensures our staff has the capabilities to 

effectively serve each individual by providing on-going, specialized training throughout the year. Our focus is to communicate and educate our staff in order to 

provide the high-quality services that Strawberry Fields, Inc. is known for. 

Strawberry Fields, Inc. provides comprehensive services and supports for people with disabilities and their families. Today, we have grown from that farm to an 

organization that offers a continuum of services, enhancing the lives of individuals and families with developmental delays, intellectual disabilities, autism and 

mental illness. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region, and AE on Individual Satisfaction 

Provider Profiles Data Display: Strawberry Fields (Centre AE)                                                               2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in Centre Administrative Entity received residential services from Strawberry Fields. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central Region, Centre 

AE and Strawberry Fields (Centre).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for 

any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Centre Strawberry Fields (Centre)** 

Individual Satisfaction 85.87* 87.85* 86.15* 96.79 (92.68 – 100.00) 

Individual Choice 46.90 50.49 55.13 50.46 (39.84 – 61.07) 

Individual Inclusion 43.72  45.96 49.03 49.63 (36.94 – 62.32) 

Individual Dignity 82.28 83.59 90.58 85.94 (75.03 – 96.84) 

Physical Quality 96.92 97.07 97.35 98.33 (95.07 – 100.00) 

Family Satisfaction 90.54 91.74 94.16 - 
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Provider Profile Summary: Supportive Concepts for Families                                              www.supportiveconcepts.org 

Supportive Concepts for Families, Inc. is a provider of high-quality services and supports for individuals with Behavioral Health/Intellectual and/or Developmental 

Disabilities and is well known throughout Pennsylvania for our person directed service approach and our delivery of qualified and diversified services. We are 

dedicated to being person directed and partnering with all of our stakeholders, offering the people we support opportunities to develop the skills, the resources, 

and the network of support they need to achieve strength and balance as they meet life’s challenges.  Our service philosophy allows us to establish and arrange 

services to accommodate the unique needs of each individual, as well as to continually evaluate the services and partner with those we support in an effort to 

provide the most meaningful and effective supports possible. 

We value dedication, integrity, compassion, empathy, responsiveness, quality, and dependability. 

SCFF was founded in 1993. 

Our programs and services include the following: Residential Community and Life Sharing/Family Living Services, Adult Day Programming, Home Based Waiver 

Services, Respite Services, Community Hospital Integration Project Program, Crisis Support, Transportation, Behavioral Support, Financial and Vocational Services, 

and Residential Habilitation/Supported Living Program and Services. 

SCFF provides services to individuals with complex medical needs, people with behavioral support needs, as well as individuals who receive community 

participation supports.   We provide a comprehensive, individualized approach of supports and assistance.   Specialized evaluations and consumer specific trainings 

are tailored to meet the needs of the individual, and staff receive hands on and in-house training on the plans, protocols, adaptive equipment, and the most 

effective methods of communication for the individual. 

SCFF strives to ensure that each individual becomes an active member of the community in which they reside, and we function as a liaison so those resources can 

be explored. These may include employment, volunteer opportunities, day programming services, and recreational and socialization activities. All individuals are 

able to participate in the development of their plan. 

SCFF can be accessed 24 hours a day either by phone or email. Individuals and their family members work extensively with the program team in order to develop 

a plan of care that supports the physical and behavioral health needs of the individual. We strive to support families through our advocacy line, surveys, and our 

friends and family group. 

In addition to our QM plan goals of reducing med errors, abuse, and restraints, SCFF has been working on identifying Key Performance Indicators (KPIs) for all 

areas of our programs. These will be utilized to track and analyze factors deemed crucial to the success of our organization and give us a quantifiable measurement 

of items we have determined are important to our long-term success and efficiency. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Family Satisfaction 

Provider Profiles Data Display: Supportive Concepts for Families (Statewide)                                   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 75 individuals registered in Pennsylvania received residential services from Supportive Concepts. The data in 

this profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Supportive Concepts 

(Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a 

dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Supportive Concepts 

Individual Satisfaction 85.87 83.19 (77.33 – 89.05) 

Individual Choice 46.90 46.41 (42.36 – 50.47) 

Individual Inclusion 43.72 45.98 (42.64 – 49.32) 

Individual Dignity 82.28 85.95 (81.68 – 90.22) 

Physical Quality 96.92 98.15 (96.37 – 99.92) 

Family Satisfaction 90.54* 57.99 (42.76 – 73.22) 
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Interpreting the Data 

These data will allow you to compare the average response 
from this provider to the average response from all people 
sampled in the state, region, and AE (when applicable).  

 

 Some differences are less meaningful than others, 
depending on things like the size of the sample and the range 
of answers provided for that particular scale. “Confidence 
intervals” are used to determine whether differences are 
statistically significant, or meaningful. Confidence intervals 
are reported in parentheses.  

 

 To determine whether the average score of the provider is 
meaningfully different from the averages of the state, 
region, or AE, you can look at whether these scores fall 
outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Satisfaction  

• The provider scores significantly above average for the 

AE on Physical Quality 

Provider Profiles Data Display: Supportive Concepts for Families (Berks AE)                                       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 22 individuals registered in the Berks Administrative Entity received residential services from Supportive 

Concepts. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast 

Region, Berks AE and Supportive Concepts (Berks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Berks Supportive Concepts (Berks) 

Individual Satisfaction 85.87 89.11* 82.70 76.94 (67.01 – 86.87) 

Individual Choice 46.90 54.66 51.81 47.61 (38.88 – 56.34) 

Individual Inclusion 43.72  48.05 45.64 46.97 (41.79 – 52.15) 

Individual Dignity 82.28 88.82 93.09 84.09 (71.54 – 96.64) 

Physical Quality 96.92 96.97 92.98* 98.41 (96.27 – 100.00) 

Family Satisfaction 90.54 92.50 89.01 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Satisfaction 

• The provider scores significantly above average for the 

state, region and AE on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Supportive Concepts for Families (Huntington/Mifflin/Juniata AE)        2016-2017 

 Of the 5,328 individuals in the 2017 IM4Q data file, 17 individuals registered in Huntington/Mifflin/Juniata Administrative Entity received residential services from 

Supportive Concepts. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the 

Central Region, Huntington/Mifflin/Juniata AE and Supportive Concepts (Huntington/Mifflin/Juniata).  There must be data for 10 or more individuals to meet our 

selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and 

the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Huntington/ 
Mifflin/Juniata 

Supportive Concepts 
(Huntington/Mifflin/Juniata) 

Individual Satisfaction 85.87* 87.85* 96.02 97.31 (94.36 – 100.00) 

Individual Choice 46.90 50.49 59.63 52.99 (43.42 – 62.55) 

Individual Inclusion 43.72 45.96 50.87 49.46 (42.55 – 56.38) 

Individual Dignity 82.28* 83.59* 87.94* 94.87 (89.79 – 99.95) 

Physical Quality 96.92* 97.07* 97.39* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 - - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

AE on Individual Choice  

• The provider scores significantly below average for the 

state, region and AE on Family Satisfaction 

Provider Profiles Data Display: Supportive Concepts for Families (Montgomery AE)                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in Montgomery Administrative Entity received residential services from Supportive 

Concepts. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast 

Region, Montgomery AE and Supportive Concepts (Montgomery).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by  

SCALES State SE Montgomery Supportive Concepts 
(Montgomery) 

Individual Satisfaction 85.87 82.83 79.07 74.17 (55.32 – 93.01) 

Individual Choice 46.90 37.62 31.31* 42.71 (33.45 – 51.96) 

Individual Inclusion 43.72  39.99 38.83 45.89 (37.39 – 54.39) 

Individual Dignity 82.28 79.12 76.96 86.67 (76.57 – 96.76) 

Physical Quality 96.92 96.57 95.79 96.43 (91.37 – 100.00) 

Family Satisfaction 90.54* 87.82* 83.83* 49.15 (31.16 – 67.13) 
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Provider Profile Summary: The Arc of Butler County                                                                    www.arcbutler.org 

The Arc of Butler County is committed to education, advocacy, support, & service provision so individuals with intellectual & developmental disabilities are able 

to realize their goals of where & how they learn, live, work, & play. We work toward securing personal independence, choices, inclusion, equal rights, & adequate 

supports. 

Values that guide us are: Committing to integrity, respecting confidentiality, honoring diversity & valuing the worth of each individual while striving for excellence, 

ensuring those served receive most inclusive & least restrictive services/supports. 

Supporting & serving people for 60+ years. 1957 The Arc of Butler credits grass roots initiative that began with concerned families & community leaders surrounding 

services & supports for individuals with intellectual & developmental disabilities. 

We offer: Community Living: 24/7 supervision, providing skills to live independently; shopping, cooking, money management, & community awareness. Semi-

Independent: 40 hours/week individuals that acquired basic skills necessary, staff assists in refining their skills to the level necessary for complete independence. 

In home and Community Supports/Supported Housing: Develop independent living skills in private residence. Family Living: Individuals are integrated into families 

& homes of community providers for long-term care. Sheltered Workshop - Employs individuals for completion of meaningful paid work. Centrally located facility 

handles assembly, packaging, bulk mailing, etc. Budgeting- Money management skills. Job Applications/Resumes - Complete applications, relate skills, & create 

resume. Interview - Job Coaches simulate a realistic setting. Job Finding - Research requirements/duties to help make decisions. Job Shadowing – Prior to applying 

In-depth look at what job entails. Community Integration - Volunteer activities, shopping, & seeking employment opportunities. Appropriate 

Communication/Behavior - Communicate emotions with peers & staff. Socialization - Attend events & learn positive social skills. Job Matching –Job/work 

environment are compatible with employee. Job Coaching – Provide quality instruction. Fading – Develop independent work habits & training needs, supports 

gradually fade. Follow-up – Job coaches return if work duties/area change. 

We are successful providing Community Participation that is increasing employment potential; developing relationships; increasing independence & inclusion. 

We evaluate individuals using Developmental Assessment Tool for needed communication devices. Staff trained on types, purposes, & how to identify need. A 

team meeting to discuss options held for identified non-verbal consumers. 

We create a Newsletter. Encourage progressive legislation local, state, & national chapters of The Arc. Volunteering opportunities. Attend conventions, 

conferences, & special meetings. Promote & apply research, offer guidance to enhance independence. Make public aware of needs, rights, & abilities of individuals. 

Advocacy: Early intervention services, help secure appropriate programs, & our Parent Transition Group helps transition from school to community services. Aid 

individuals/families dealing with on-going challenges. Advocacy with The Arc of Pennsylvania & United States. Public general educational material regarding ID 

disabilities. 

IT Infrastructure Modernization: Improving software/equipment reliability to help staff be productive & better focused. Integration with payroll, training & 

documentation which provide tools that improve job performance by simplifying, speeding up tasks, & accessing up to date information. 

The Arc of Butler hosts monthly Thursday night parties at Tanglewood Center. Individuals 18 + with intellectual & developmental disabilities enjoy a new theme, 

dancing, snacks & fun! 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Choice 

• The provider scores significantly above average for the 

region on Individual Dignity 

• The provider scores significantly above average for the 

state on Physical Quality 

Provider Profiles Data Display: The Arc of Butler County (Butler AE)                                                    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 19 individuals registered in the Butler Administrative Entity received residential services from ARC of Butler. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the West Region, Butler AE 

and ARC of Butler (Butler AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below.  

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Butler The ARC of Butler County 
(Butler)**  

Individual Satisfaction 85.87 85.05 87.73 87.14 (78.57 – 95.71) 

Individual Choice 46.90* 49.35* 58.39 59.82 (52.94 – 66.70) 

Individual Inclusion 43.72  43.58 48.25 44.95 (37.93 – 51.97) 

Individual Dignity 82.28 80.22* 92.66 90.63 (81.52 – 99.74) 

Physical Quality 96.92* 97.13 98.48 99.02 (97.10 – 100.00) 

Family Satisfaction 90.54 91.79 92.30 - 
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Provider Profile Summary: The Arc of Cumberland & Perry (CPARC)                                              www.cparc.org 

The mission of The Arc of Cumberland & Perry Counties is to empower, inspire, and educate people with intellectual and developmental disabilities, their families 

and the community. 

CPARC provides person-centered supports to people with intellectual and developmental disabilities and their families. CPARC envisions a community that 

recognizes a person’s abilities and offers support to foster individuality, independence, and inclusion that enhance a person’s full participation in community life. 

We have been serving people since 1953. 

Residential Services provide a range of community living supports for adults. • Community Support provides services to people who live at home with their families 

and to people living in nursing homes. • Apartment Programs provide support appropriate to a person’s level of independence. • Group Homes located in typical 

neighborhood settings. People are encouraged to continue learning skills that enhance their abilities and are supported in being active members of their 

community. Homes are staffed 24/7 to best support people’s needs. • Respite Care provides a temporary home during emergency situations. The S. Wilson Pollock 

Center for Industrial Training (PCIT) offers a range of employment services: • Discovery - certified staff complete an alternative vocational assessment leading to 

a customized employment plan • Career Learning Center an instructor lead employment skill curriculum • Pre-Employment Transition Services (PETS) for students 

in transition years • Facility based work includes packaging promotional and display materials from local businesses • Community Participation Support provides 

the opportunity to explore vocational interests in the community. • Off-site programs provide a staff supervised work setting. • Job Coaching provides job search 

and training assistance. CPARC Community Fusion day programs keep people actively engaged in the community. A typical day includes morning outings, stopping 

back at the program before the groups head back out for afternoon activities. Life Time Adult Day Care program that provides compassionate care to older adults 

with physical and psychological needs, medical concerns, dementia, or inactivity. Advocacy provides free advocacy assistance for people residing in 

Cumberland/Perry Counties. 

Staff are trained, by qualified communication and behavior support specialists, in the specific communication methods of the people they support which may 

include, sign-language, PECS and iPads. On-going trainings are scheduled. 

All day programs have mapped the community and plan activities-based on people’s interests. We encourage cross department sharing of networks/activities. 

Residential services also engage people with daily living activities such as grocery and clothes shopping and recreational activities of the person’s choice. 

Families are encouraged to be active members of their loved one’s team. The Advocacy & Family Education department actively supports families. Special 

Education advocates help families understand their child’s rights, attend school meetings and support families through key transitions. Adult Advocates support 

families with a wide array of challenges that may include advocating for appropriate services and explaining guardianship. Family Education connects families to 

resources and provides trainings on a variety of topics which may include: financial planning, IEP overview, and topics relating to behavioral needs and social skills. 

CPARC uses social media, electronic and print newsletters to engage families. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity  

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: The Arc of Cumberland & Perry (Statewide)                                      2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 18 individuals registered in Pennsylvania received residential services from ARC of Cumberland & Perry. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Central Region and ARC of 

Cumberland & Perry (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central The ARC of Cumberland & 
Perry 

Individual Satisfaction 85.87 87.85 89.33 (83.02 – 95.64) 

Individual Choice 46.90 50.49 52.23 (41.49 – 62.97) 

Individual Inclusion 43.72  45.96 44.11 (35.94 – 52.28) 

Individual Dignity 82.28* 83.59* 74.31 (71.15 – 77.46) 

Physical Quality 96.92* 97.07* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Dignity  

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: The Arc of Cumberland & Perry (Cumberland/Perry AE)                   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in Cumberland & Perry Administrative Entity received residential services from ARC 

of Cumberland & Perry. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the 

Central Region, Cumberland/Perry AE and ARC of Cumberland & Perry (Cumberland/Perry).  There must be data for 10 or more individuals to meet our selection 

criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores 

can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Cumberland/ 
Perry 

ARC of Cumberland & Perry 
(Cumberland/Perry) 

Individual Satisfaction 85.87 87.85 86.35 88.06 (80.63 – 95.48) 

Individual Choice 46.90 50.49 52.90 57.34 (44.80 – 69.89) 

Individual Inclusion 43.72  45.96 41.87 48.53 (39.73 – 57.33) 

Individual Dignity 82.28* 83.59* 75.51 75.00 (71.89 – 78.11) 

Physical Quality 96.92* 97.07* 100.00 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 96.94 - 
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Provider Profile Summary: The Communities of Don Guanella and Divine Providence https://dgdpcommunities.org 

Following the loving example of Jesus, we, the Communities of Don Guanella and Divine Providence, embrace persons with intellectual disabilities with professional 

and compassionate care. 

Rooted in the tradition of our Catholic faith and guided by Guanellian values, we maximize the potential of those we serve. Through the quality of our services, we 

promote individuality and belonging, ensure respect and dignity, and nourish spirituality and wellness, all within the supportive love of family. The core values that 

govern all of Catholic Social Services, Compassion, Dignity, Charity, Justice, and Excellence are practiced and take on special significance in the context of the values 

we have inherited from our patron, St. Luigi Guanella. 

We have been supporting people since mid1900s. 

We offer Residential Nursing Day Program, Community Participation, LifeSharing, and In-Home Supports Therapies. 

We serve individuals with intellectual disabilities. Some have complex medical needs, behavioral support needs, employment needs, community participation 

needs. 

Staff are trained on all modes of vocal and non-vocal communication. If an individual has specific communication needs, staff are trained on those specific needs.  

We support individuals who work, volunteer, and enjoy access to activities and services in the community. We provide transportation and staffing support as 

needed to individuals to meet their community participation needs and desires. 

We have annual meetings with families as well as communication on a regular basis throughout the year. We have monthly town halls for information sharing 

purposes. Our QIDPs and Program Specialists and other team members have constant interaction with family members. 

We complete regular mock audits, site and program of all of our locations, quarterly trend analyses, quarterly review of our quality management plan, emergency 

preparedness preparation, trainings and other quality measures to enhance health and safety and to be proactive in the delivery of quality services. 

Our agency strives to promote least restrictive interventions and environments to support individuals to maximize their potential and to be as independent as 

possible. We use a person-centered planning model. We make efforts to promote diversity as well as our Catholic identity. Our quality assurance efforts are driven 

by pro-active strategies and Best Practices. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: The Communities of Don Guanella and Divine Providence (Statewide)   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 36 individuals registered in Pennsylvania received residential services from Divine Providence Village. The data 

in this profile are for the provider’s private ICF 16+, large campus 16+ and community-based residential services. This report presents the scale scores for the State, 

the Southeast Region and Divine Providence Village (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the 

number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. 

Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State Southeast Don Guanella and Divine Providence  

Individual Satisfaction 85.87 82.83 83.13 (71.62 – 94.63) 

Individual Choice 46.90* 37.62* 30.32 (25.25 – 35.39) 

Individual Inclusion 43.72* 39.99 39.19 (35.16 – 43.22) 

Individual Dignity 82.28 79.12 81.67 (71.69 – 91.65) 

Physical Quality 96.92* 96.57* 99.07 (97.81 – 100.00) 

Family Satisfaction 90.54 87.82 80.73 (63.73 – 97.73) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: The Communities of Don Guanella and Divine Providence (Statewide)   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 30 individuals registered in Philadelphia Administrative Entity received residential services from Divine 

Providence Village. The data in this profile are for the provider’s private ICF 16+, large campus 16+ and community-based residential services. This report presents 

the scale scores for the State, the Southeast Region, Philadelphia AE and Divine Providence Village (Philadelphia).  There must be data for 10 or more individuals 

to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score 

is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State SE Philadelphia Don Guanella and Divine 
Providence (Philadelphia)  

Individual Satisfaction 85.87 82.83 80.53 79.75 (66.91 – 92.59) 

Individual Choice 46.90* 37.62* 39.13* 30.37 (24.29 – 36.24) 

Individual Inclusion 43.72*  39.99 39.85 38.86 (34.18 – 43.53) 

Individual Dignity 82.28 79.12 75.18 79.63 (69.40 – 89.86) 

Physical Quality 96.92* 96.57* 96.97* 99.44 (98.36 – 100.00) 

Family Satisfaction 90.54 87.82 86.91 - 
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Provider Profile Summary: The ReDCo Group                                                                         www.pathwaysofpa.com 

The ReDCo Group is committed to the belief that each person, no matter what their disability, has dreams and hopes, likes and dislikes. Through knowledge, 

friendship, and collaboration, we advocate for person/family autonomy through the principles of self-determination. 

The concepts of Everyday Lives and Recovery and Resiliency are embodied throughout each of The ReDCo Group’s programs.  The philosophical beliefs that each 

person has hopes and dreams come to life within every program and are embraced by the staff members working with the individuals we support. 

We have been serving people for 38 years. 

The ReDCo Group provides a rich array of both behavioral health and intellectual disability supports.  The company features two closely related divisions (Behavioral 

Health “BH” and Intellectual Disability “ID”) that work in conjunction with one another to support the whole person. 

Supports offered within the Intellectual Disability division include: Behavior Support Services, Community Participation Support (CPS), Family Living/Life Sharing, 

Intermediate Care Facility, Residential Habilitation, & Supported Living. 

The ReDCo Group has a high level of expertise supporting individuals with behavioral challenges.  The Behavior Support Services program provides supports to 

individuals who present with significant behavior challenges that impede their inclusion into the community.  Through the use of structured, data-driven 

interventions, the program provides extensive training to the individuals receiving the service as well as those who support the individuals in the community. The 

goal of the program is to provide skill-building opportunities to the individuals that will eventually allow them to learn techniques to self-regulate challenging 

behaviors and integrate more fully into their community. 

All staff members from executive management through front line direct support professionals undergo regular training on the individuals they support. If an 

individual communicates through alternative methods, training programs are established by trained professionals that educate the staff members supporting the 

individual as to their preferred communication style. 

For individuals who speak English as a second language, staff members who are fluent in their native language are recruited and assigned. 

Additionally, recognizing that behavior is a form of communication, the ReDCo Group provides a robust behavior support service that provides the individuals 

served and their staff members access to licensed clinical staff as well as board certified behavior analysts. 

Individuals supported by the ReDCo Group are encouraged to always be contributing members to their communities. This is accomplished through a variety of 

guiding ideas.  The first being that each person has a desire to be part of their larger community.  Individuals are encouraged to explore the activities in their 

community and determine what interests them. 

Family input is always the paramount goal of every treatment team.  The ReDCo Group ensures that families always have a seat at the table and that their input is 

fully considered with every decision.  The ReDCo Group offers opportunities for families to engage in training that allows them to better support their loved ones. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region on Individual Choice 

• The provider scores significantly below average for the 

region on Individual Inclusion 

• The provider scores significantly above average for the 

state and region on Individual Dignity  

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: The ReDCo Group (Statewide)                                                                 2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 29 individuals registered in Pennsylvania received residential services from Redco. The data in this profile are 

for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region, and Redco (Statewide).  There 

must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  

For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation 

of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE The ReDCo Group  

Individual Satisfaction 85.87 89.11 79.95 (68.38 – 91.52) 

Individual Choice 46.90 54.66* 43.07 (32.91 – 53.23) 

Individual Inclusion 43.72  48.05* 42.25 (36.72 – 47.79) 

Individual Dignity 82.28* 88.82* 96.88 (92.69 – 100.00) 

Physical Quality 96.92* 96.97* 99.43 (98.30 – 100.00) 

Family Satisfaction 90.54 92.50 - 

86

47 44

82

97
9189

55
48

89
97 93

80

43 42

97 99

0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State, Region, Provider

State NE Redco

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


231 
 

Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: The ReDCo Group (Berks AE)                                                                  2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in the Berks Administrative Entity received residential services from Redco. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region, Berks AE and 

Redco (Berks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, 

a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. 

Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Berks The ReDCo Group (Berks) 

Individual Satisfaction 85.87 89.11 82.70 69.00 (41.91 – 96.09) 

Individual Choice 46.90 54.66 51.81 46.90 (29.61 – 64.20) 

Individual Inclusion 43.72  48.05 45.64 43.02 (35.65 – 50.38) 

Individual Dignity 82.28 88.82 93.09 90.00 (78.00 – 100.00) 

Physical Quality 96.92* 96.97* 92.98* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 92.50 89.01 - 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly below average for the 

region and AE on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Individual Dignity 

Provider Profiles Data Display: The ReDCo Group (Schuylkill AE)                                                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 13 individuals registered in the Schuylkill Administrative Entity received residential services from Redco. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region, Schuylkill 

AE and Redco (Schuylkill).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Schuylkill The ReDCo Group (Schuylkill) 

Individual Satisfaction 85.87 89.11 87.91 90.31 (85.39 – 95.23) 

Individual Choice 46.90* 54.66* 47.58* 33.95 (23.80 – 44.10) 

Individual Inclusion 43.72  48.05* 46.42* 38.16 (31.40 – 44.91) 

Individual Dignity 82.28* 88.82* 98.40* 100.00 (100.00 – 100.00) 

Physical Quality 96.92 96.97 96.26 98.72 (96.21 – 100.00) 

Family Satisfaction 90.54 92.50 96.49 - 
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Provider Profile Summary: Threshold Rehabilitation Services                                                          www.trsinc.org 

The Mission of Threshold is to enhance the quality of life of persons with disabilities and the economically disadvantaged by providing opportunities to achieve 

total integration into their community through vocational rehabilitation, employment and residential services. Vision: Threshold envisions a world where all people 

are valued and supported to lead fulfilling lives. 

Our values: Respect, Integrity, Dignity, Equality, and Responsibility for ourselves, for each other, and for our community. 

Threshold has been providing supports to people with intellectual disabilities and/or autism for over 50 years. 

We offer: Vocational rehabilitation through a community work center. Community Participation Support connecting individuals to the community. Work Stations 

in Industry providing employment and training opportunities in the community. Employment Services including work assessments, pre-employment transition 

services, supported employment to assist individuals in finding, obtaining and succeeding in competitive employment. Employment opportunities are provided as 

photo license technicians in Photo License Centers. Residential services are provided in community homes, LifeSharing services, and supportive living services in 

peoples' own homes or apartments. 

Threshold has been providing supported employment services for over 30 years through its Berks Personnel Network program. 

Threshold provides their employees with Communicating with the Non-verbal Individual Training as well as supports employee training for American Sign Language 

proficiency when indicated. Threshold employs significant Spanish speaking staff. 

Individuals are supported in the community through a formal Community Participation Supports Program which includes various volunteer opportunities as well 

as visits to local business and industry and small group or individual participation in various events and locations accessible to the public. Individuals in residential 

settings fully participate in various community life events through shopping, attending entertainment events and by fully utilizing their community environments. 

Families and other significant people in the lives of the individuals that Threshold supports are encouraged to become full members of the individuals' teams by 

attending their team meetings, visiting individuals in their homes and/or programs, attending medical appointments and otherwise fully participating in their lives. 

Quality improvement projects we are working on: 1. Improving the timeliness of Incident Reporting. Incidents will be entered into the HCSIS/EIM system within 

24 hours and reports will be finalized within 30 days. 2. Improving Documentation: Daily Service Notes will reflect service which matches the goals identified within 

individuals' ISPs. 3. Increasing Competitive Integrated Employment. The outcome of competitive, integrated employment will increase for individuals receiving 

Community Participation Supports. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Threshold Rehabilitation Services (Berks AE)                                      2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 19 individuals registered in the Berks Administrative Entity received residential services from Threshold. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Northeast Region, Berks AE 

and Threshold (Berks).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

  

* indicates meaningful difference **Statewide and AE specific data is the same for this provider 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State NE Berks Threshold (Berks)** 

Individual Satisfaction 85.87 89.11 82.70 83.56 (75.85 – 91.27) 

Individual Choice 46.90 54.66 51.81 52.31 (43.00 – 61.62) 

Individual Inclusion 43.72  48.05 45.64 43.17 (36.24 – 50.09) 

Individual Dignity 82.28* 88.82* 93.09 95.00 (90.92 – 99.08) 

Physical Quality 96.92* 96.97* 92.98* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 92.50 89.01 - 
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Provider Profile Summary: Training Toward Self-Reliance                                                                www.ttsrinc.org 

Training Toward Self-Reliance, Inc. believes that people and their family members want to have an “Everyday Life” that is typical of the general population. They 

want more in their lives and they have greater expectations of the system than they did ten years ago. People want to have self-determined lives. This means with 

the support of family and friends, they decide: how to live their lives; what supports they need; and how they want to spend the money in their individual budgets. 

It also means they are responsible for their decisions and actions. 

Training Toward Self-Reliance, Inc. believes that every human being deserves the right to have an Every Day Life, which is a life of happiness, opportunity, and 

choice. We also believe that all individuals can make a positive impact, regardless of disability, in their home and community. We will continue to offer a safe, 

healthy, and home-like living environment filled with choice, for all individuals residing with us because to most, we are their families. Our staff are well trained 

and experienced in interacting with a wide diversity of individuals in the programs we offer as well as out in the community environment. 

We have been serving people for18 years. 

We offer: Residential Group home Adult Training Facility. 

We serve a very diverse population with behavioral support needs, deaf/mute individuals who require staff to be knowledgeable and proficient in American Sign 

Language, caring for individuals with minor medical needs, extensive interaction within and outside of the community we live in and assisting the individuals with 

learning skills of employment at our facility. In 2019, we employed an in-house nurse and behavioral specialist. 

Each individual has a specific plan with communication strategies that works for that specific individual. Staff are trained on the plans. 

Interest inventories are conducted at our Adult Training Facility with each individual. Thereafter, community activities are scheduled based on feedback. 

Family is important for everyone. We encourage family members to remain in contact, interact and help us support the individuals by being present in their lives 

as much as possible. This includes phone calls, home visits and attending scheduled meetings throughout the year. 

We always have a number of projects going on throughout the year to better the quality of our services, staff recognition, holiday events and fundraisers. Currently, 

we conduct meetings to identify potential community activities/events to expand the experiences of community integration, Quality Management meetings with 

set goals every quarter, Safety Committee meetings to review any possible underlying issue within our agency in order to keep a safe living and work environment 

for all individuals and staff, Staff appreciation events, prizes and giveaways throughout the year to build staff morale, a continuous strive and effort putting on 

multiple fundraiser events to ensure our fundraiser account is sufficient for the upcoming years and planning and holding special holiday events throughout the 

year for the individuals we serve. 

A number of individuals we serve do not have any family contact. With this being said, we appreciate and honor the opportunities we have to build a family like 

environment for all the individuals we serve and to help and watch them succeed throughout their lives here at Training Toward Self Reliance, Inc. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Training Toward Self-Reliance (Statewide)                                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 16 individuals registered in Pennsylvania received residential services from Training Toward Self-Reliance. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region and Training 

Toward Self-Reliance (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any 

item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Training Toward Self-Reliance 

Individual Satisfaction 85.87 85.05 88.97 (77.95 – 100.00) 

Individual Choice 46.90 49.35 50.75 (44.53 – 56.96) 

Individual Inclusion 43.72 43.58 42.11 (36.70 – 47.53) 

Individual Dignity 82.28* 80.22 77.60 (74.17 – 81.03) 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 - 
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Provider Profile Summary: UNITED COMMUNITY INDEPENDENCE PROGRAMS                           www.uciponline.com 

United Community Independence Programs is a professional human service organization specializing in the unique and diverse needs of the individuals we support. 

With uncompromising commitment, we will continually strive to ensure that people with disabilities have expanding opportunities at home, work, and in the 

community. UCIP enables people to lead a life that is committed to individual choice while focusing on their abilities, interests, and talents.   Our mission states:  

UCIP is committed to establishing communities where all people can experience their desired quality of life, where their choices, relationships and values are 

respected and where they have ongoing opportunities for personal growth. 

UCIP embraces these core values: RESPECT: all people are born valuable and are worthy of acceptance regardless of their differences, CHOICE: everyone should 

determine their own path and relationships, COMMUNITY: we foster environments that encourage people to participate in activities that interest them and 

surrounding themselves with people they choose, QUALITY OF CARE: we continually train, support and evaluate our staff and services. 

UCIP has been supporting people since 1965. 

UCIP provides the following services: Community Homes with staff support up to 24 hours a day, Life sharing homes, where people reside with carefully matched 

families.  Home Supports, provides help to an individual at home with activities including personal care skills, transportation, medical appointments, and 

community activities.  Day Services which provides daily activities in our facility as well as participation in the community. Supported Employment, supporting 

people on the job, and Behavioral Supports. 

UCIP provides Behavioral Supports by professional and qualified people who are on staff. We employ a Registered Nurse to help us support anyone with complex 

medical needs. We have trained staff in employment services, and Music and Art Therapy at some of our facilities. 

Staff meet at least monthly to share information, collaborate and strategize on what is the best way to effectively support the individuals they serve. Of major 

importance and focus at these meetings is how to effectively communicate with the people they support. In addition, we have a professional trainer on staff meet 

the training needs of staff. 

UCIP ensures people we support attend community activities and events, and enjoy friendships of their choosing. To facilitate this, we provide additional staff as 

needed so our individuals have enough support to enjoy the community life they desire. 

We value both our individuals and their families. We allow the individual and the family to decide their level of involvement in the individual’s service. Families 

also participate in satisfaction surveys. Our management team utilizes these surveys to improve the quality of our services. UCIP has both family members and 

individuals participate on our governing Board of Directors. 

UCIP has three quality improvement projects: Participant Safeguards ODP's Mission Vision and Values compliance, Falls, and Medicine Safety. UCIP's QMP’s object 

is to ensure that all individuals are safe in their home and community.  It also monitors and ensures that UCIP practice ODP's Mission, Vision, and Values. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: UNITED COMMUNITY INDEPENDENCE PROGRAM (Statewide)        2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 14 individuals registered in Pennsylvania received residential services from United Community Independence 

Program. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western 

Region and United Community Independence Program (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If 

the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 

100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West United Community 
Independence Program 

Individual Satisfaction 85.87 85.05 92.41 (83.31 – 100.00) 

Individual Choice 46.90 49.35 55.93 (44.78 – 67.09) 

Individual Inclusion 43.72 43.58 45.35 (38.52 – 52.18) 

Individual Dignity 82.28 80.22 81.94 (77.43 – 86.46) 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 - 
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Provider Profile Summary: Valley Special Needs Program                                  www.valleycommunityservices.org 

"Supporting People" Our mission statement is intentionally broad. "Supporting," connotes an understanding that the responsibility of the agency is not to "do" or 

to "care" but to support people with the choices they make. Valley Community Services (VCS) understands all people deserve the dignity of risk and it is the duty 

of the agency to support such risk. "People" belies the agency's insistence on person first language. Words like "individuals," "consumers," and "residents" are 

ways to separate people with disabilities from those without. "People" will always remind us of the singularity of the human experience and our desires and 

aspirations will always be similar to those whom we support. 

We believe if you are a person with a disability, you should be able to choose your best life. As your provider, we should help you do that. 

We have been serving people for 41 years. 

We offer: Group homes, support in your home or another family’s home, learning employment skills, helping you find a job. 

VCS has staff that can communicate in Spanish, Farsi and American Sign Language. 

We have created a Life Enrichment Coordinator who can help access parts of the community you may not know about, i.e. finding ice skating lessons if you want 

to learn or a fishing license if you’ve always wanted to fish. 

We know how important it is for families to be engaged in the lives of the people we support. 92% of families who responded to a recent survey were either “very 

or somewhat” satisfied with the homes where they were living. 

VCS has improved correspondence, data collection and training with the use of technology. Moving forward, embracing technology fully will enable complete 

independence for everyone. 

Founded in 1976 as an early learning program in the greater Pittsburgh area, VCS has evolved to meet the needs of the places where it provides services. We now 

support 200+ people in Pennsylvania. We believe that 1) The needs and aspirations of the people we support must be the keystone in any plan 2) All plans must 

be specifically focused on community integration and Everyday Lives principles and 3) No person will ever be discharged from VCS based on their behavioral 

support needs. This encourages all support teams to focus on positive outcomes for all persons served. Community Living Arrangements, Intermediate Care 

Facilities, Lifesharing, In Home and Community, Companion, Adult Training Facilities and Supported Employment. We believe the system should work for the 

person and not the other way around. The agency has found creative ways to plan dream vacations, find dream jobs and help plan and execute a dream wedding. 

Our job is to support you as you dream. 

VCS employs licensed Psychologists, Nurses and Direct Support Professionals who exceed the state minimum requirements for training. Retaining quality staff 

members is integral to the process of providing seamless supports. None of this means anything without the goal of every one of our 500+ support staff who must 

believe the notion that theirs is a profession dedicated to supporting people. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state on Physical Quality 

Provider Profiles Data Display: Valley Special Needs Program (Statewide)                                           2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 19 individuals registered in Pennsylvania received residential services from Valley Special Needs Program. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State of Pennsylvania and Valley Special 

Needs Program (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Valley Special Needs Program 

Individual Satisfaction 85.87 89.05 (82.84 – 95.26) 

Individual Choice 46.90 42.81 (34.32 – 51.31) 

Individual Inclusion 43.72 41.65 (34.85 – 48.45) 

Individual Dignity 82.28 82.05 (73.21 – 90.89) 

Physical Quality 96.92* 99.02 (97.10 – 100.00) 

Family Satisfaction 90.54 83.33 (69.46 – 97.20) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

 Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

 To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

region and AE on Individual Choice  

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Valley Special Needs Program (Bedford/Somerset AE)                       2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 11 individuals registered in Bedford/Somerset Administrative Entity received residential services from Valley 

Special Needs Program. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the 

Central Region, Bedford/Somerset AE and Valley Special Needs Program (Bedford/Somerset).  There must be data for 10 or more individuals to meet our selection 

criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores 

can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by 

SCALES State Central Bedford/ 
Somerset 

Valley Special Needs Program  
(Bedford/Somerset) 

Individual Satisfaction 85.87 87.85 86.16 89.29 (79.16 – 99.41) 

Individual Choice 46.90 50.49* 51.37* 35.97 (24.30 – 47.64) 

Individual Inclusion 43.72  45.96 44.76 37.95 (29.94 – 45.97) 

Individual Dignity 82.28 83.59 90.28 82.14 (68.14 – 96.14) 

Physical Quality 96.92* 97.07* 94.17* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.74 94.18 - 
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Provider Profile Summary: Verland                                                                                             http://www.verland.org 

Verland’s mission is to establish, support, maintain, advocate, and operate residences and programs for the guidance, education, treatment and long-term care of 

children and adults with intellectual or developmental disability, all without regard to race, color, creed, sex, or national origin and with emphasis on the spiritual, 

emotional, physical and social habilitation in order to bring about healing of the whole person. Verland is committed to the belief that our society must provide 

for all human beings the opportunity to live a life of dignity, to maximize their potential, and to contribute to our society to the full extent of their abilities. Verland 

employs the highest ethical standards and leadership principles designed to promote for Verlanders such honored values as choice, control, safety, stability, 

success and relationships. 

On July 1, 1978, Verland started providing services to people with intellectual disability and autism (ICF/IID and HCBS), and to those with other related conditions 

(ICF/ORC), serving them for over 40 years. 

Verland ensures that our individuals and staff are able to effectively communicate with each other through the use of on-site American Sign Language trainings, 

assistive technology trainings and reaching out to outside providers to provide any additional training that may be needed. Verland’s program helps to promote 

growth and development of the individuals, giving them the opportunity to attend schools and community centers, find jobs nearby, and in some cases live near 

their families. Verland provides an “Everyday Lives life style” with person-centered programming that is specific to each individual’s interests and needs. 

Verland’s highly-trained in-home staff accompanies individuals on a variety of activities including bowling, shopping, movies, and dining out. Verland encourages 

individuals to participate in meaningful work through competitive employment, vocational training and volunteer opportunities. Verland’s Adult Training Facilities’ 

programs in conjunction with the in-homes programs also provide social and recreational activities which enable each individual to develop increased levels of 

independence. 

Verland’s management team also works to create effective communication with families to determine appropriate supports and resources for their loved ones 

through involvement in team planning meetings, quarterly updates and frequent communication with leadership team. 

Verland continuously aims to improve front-line supervision through the use of training programs like the “Leadership Journey” which provides tools and resources 

to increase team work and personal leadership. 

To ensure program accountability and safety, we have reduced Program Specialists' caseloads and increased the number of direct supervisors; implemented 

weekly mealtime monitoring to ensure proper food and liquid consistencies, adaptive equipment, and staff presence through direct observations by frontline 

supervisors to reduce and prevent aspiration and choking risks;  analyze number of hospitalizations and emergency room visits related to Fatal Four diagnoses; 

and focus on staff training and prevention. 

At Verland, our leadership and staff are passionate, caring advocates for whatever help and services our individuals and their families need. We put our hearts 

into giving our individuals beautiful homes and services with love, dignity, and respect, hence our three intertwined hearts logo and motto, State-of-the- Heart® 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Inclusion 

• The provider scores significantly below average for the 

state on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Verland (Statewide)                                                                                 2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 67 individuals registered in Pennsylvania received residential services from Verland. The data in this profile are 

for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State of Pennsylvania, the Western region, 

and Verland (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item 

falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider 

scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Verland   

Individual Satisfaction 85.87 85.05 84.61 (74.61 – 94.61) 

Individual Choice 46.90* 49.35* 29.63 (24.99 – 34.28) 

Individual Inclusion 43.72* 43.58* 35.59 (31.71 – 39.48) 

Individual Dignity 82.28* 80.22 75.00 (68.67 – 81.33) 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 85.63 (69.24 – 100.00) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state, region and AE on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Verland (Allegheny AE)                                                                          2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 56 individuals registered in Allegheny Administrative Entity received residential services from Verland. The 

data in this profile are for the provider’s private ICF 16+ and community-based residential services. This report presents the scale scores for the State, the Western 

Region, Allegheny AE and Verland (Allegheny AE).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

  

SCALES State West Allegheny Verland (Allegheny)  

Individual Satisfaction 85.87 85.05 82.82 84.36 (72.29 – 96.43) 

Individual Choice 46.90* 49.35* 46.36* 27.85 (22.86 – 32.84) 

Individual Inclusion 43.72* 43.58* 41.23* 33.65 (29.58 – 37.71) 

Individual Dignity 82.28* 80.22* 71.61 70.83 (65.33 – 76.34) 

Physical Quality 96.92* 97.13* 97.86* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Washington-Greene Alternative Residential Services 

Our mission for intellectual disabilities residential and day services is to assist individuals with disabilities to become independent and productive members of the 

community. This mission reflects the principles and core values on which we base our services; the positive approaches incorporated into those services; and the 

foundation of our policy, which is the belief that individuals with intellectual disabilities must have access to opportunities in the community and the training to 

increase independence in the community. 

The principles and core values of Washington-Greene Alternative Residential Services, INC are choice, quality, stability, safety, individuality, relationships, freedom, 

success, contributing to the community, accountability, mentoring, collaboration, and community integration. 

Washington-Greene Alternative Residential Services, INC opened its first residential home in 1988 and has been supporting individuals with intellectual disabilities 

and/or autism at several locations in Washington County since that time. We currently have 5 Home and Community Based Waiver Homes, 2 Intermediate Care 

Facilities, and 1 Adult Training Facility which also includes a licensed Senior program. 

Washington-Greene Alternative Residential Services, INC offers the opportunity for individuals to experience excellent health care by accessing medical services 

in the local area as well as resources in the greater Pittsburgh metropolitan area. Washington-Greene Alternative Residential Services, INC also utilizes nursing 

staff to monitor the health care of the individuals 24 hours per day. Washington-Greene Alternative Residential Services, INC also contracts with a Physiatrist, 

Physical Therapist, Nutritionist, Psychologist, and Social Worker to provide necessary services. 

Washington-Greene Alternative Residential Services, INC offers services and support to individuals with varying needs and abilities. Washington-Greene Alternative 

Residential Services, INC serves individuals with intellectual disabilities who have hearing impairments, visual impairments, behavioral and emotional supports, 

complex medical conditions, and so much more. Washington-Greene Alternative Residential Services, INC offers minimum wage to individuals at the Adult Training 

Facility for completing various paid work. The Adult Training Facility also provides various opportunities for community participation. 

Training is provided to all staff who are employed at Washington-Greene Alternative Residential Services, INC upon hire and then as needed throughout their 

employment. Staff are also required to have 24 hours of in-service training each year. 

Each individual is encouraged to participate in a variety of hobbies, past times, and community experiences that he or she likes, including opportunities for religious, 

recreational and social events. These events may include the Gateway Clipper, Pirate games, dances, and holiday events of all kinds. 

Washington-Greene Alternative Residential Services, INC has an open-door policy for the families of the individuals we support. This means that they are welcome 

to come any time to visit their family member or to schedule a meeting with the team to discuss any concerns they may have. Families are encouraged to be 

actively involved in their loved one’s life. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider’s scores are not significantly different from 

the average scores for the state or region 

 

Provider Profiles Data Display: Washington-Greene Alternative Residential Services (Statewide)   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 11 individuals registered in Pennsylvania received residential services from Washington Greene ARS. The data 

in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region and Washington 

Greene ARS (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls 

below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores 

are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Washington Greene ARS  

Individual Satisfaction 85.87 85.05 90.00 (76.61 – 100.00) 

Individual Choice 46.90 49.35 38.68 (23.94 – 53.43) 

Individual Inclusion 43.72 43.58 35.93 (27.26 – 44.60) 

Individual Dignity 82.28 80.22 - 

Physical Quality 96.92 97.13 91.67 (78.55 – 100.00) 

Family Satisfaction 90.54 91.79 - 

86

47 44

82

97
91

85

49
44

80

97
9290

39 36

92

0

20

40

60

80

100

120

SATISFACTION CHOICE INCLUSION DIGNITY PHYS QUAL FAM SAT

Scale Scores for State, Region, Provider

State West Washington Greene ARS

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/MyODP_Content/Course+Content/Provider+Profile/Provider+Profiles+Summary+of+Scale+Items+10+18.pdf


247 
 

Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state, region and AE on Individual Satisfaction 

 

Provider Profiles Data Display: Washington-Greene Alternative Residential Services (Washington AE)   2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in Washington Administrative Entity received residential services from Washington 

Greene ARS. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western 

Region, Washington AE and Washington Greene ARS (Washington).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If 

the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 

100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Washington Washington Greene ARS 
(Washington)  

Individual Satisfaction 85.87* 85.05* 82.37* 96.00 (88.16 – 100.00) 

Individual Choice 46.90 49.35 48.45 38.68 (23.94 – 53.43) 

Individual Inclusion 43.72 43.58 45.08 35.86 (26.27 – 45.44) 

Individual Dignity 82.28 80.22 70.83 - 

Physical Quality 96.92 97.13 99.18 98.15 (94.52 – 100.00) 

Family Satisfaction 90.54 91.79 81.79 - 
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Provider Profile Summary: Weiblinger’s Residential Care                                                              www.wrcare.com 

Mission: Weiblinger’s Residential Care, Inc. (WRC) will work to ensure that every individual with intellectual and developmental disabilities is treated with respect 

and dignity, both in the home and community. It is our mission to support the right of individuals with disabilities to live within any community of their choice, in 

an effort to provide them with the same opportunities and standards of living as others in the community. Weiblinger's Residential Care, Inc. (WRC) will strive to 

provide these individuals with supports tailored to their unique needs, as well as training and opportunities to facilitate their personal growth and independence. 

It is the VISION of Weiblinger’s Residential Care, Inc. to: 1) Provide services to the Intellectually Disabled community with the same dignity and respect that any 

other person in society would expect or receive. 2) Individuals served will be integrated with society and not treated any differently from the standards of norm. 

3) The challenges the individual may possess will be both embraced and understood by WRC employees to afford them the knowledge to adapt both training and 

necessary skills which help the individual learn and achieve their goal that involves living with dignity within society as any other person would. 

WRC started in this field in 1975 when we opened our home and hearts to two gentlemen who lived as a part of our family for the next 28 years. In 1997 we 

purchased a second home in order to grow our blended family by starting Respite Care for IDD individuals. The birth of Weiblinger’s Residential Care, Inc. took 

place in 2002. 

WRC values its DSP workforce through provision of thorough training. New DSP’s shadow fellow-seasoned DSP’s prior to working independently with consumers 

served. DSP’s are versed on consumer’s ISP’s on an ongoing basis as services and support needs change. WRC strives at retention efforts to promote continuity of 

care. 

In the spirit of “Everyday Lives,” WRC regularly attempts to engage the individuals by involving them in both internal activities and any/all external activities that 

the Pittsburgh area has to offer. An individual served by WRC proudly sits as Co-Chair of the WRC “Activities Committee.” 

Family members are invited and encouraged to attend any event planned by WRC. WRC maintains an open-door policy regarding family visitation. 

WRC maintains its internal Quality Management process. Consumer input is sought and data is maintained and on file. 

What separates us? Family! Each participant and their family are like family to us. We work as a team with inside and outside members and aim toward helping 

our residents work toward self-determination and control over the decisions they make. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly above average for the 

state and AE on Individual Choice 

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Weiblinger’s Residential Care (Allegheny AE)                                     2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 21 individuals registered in Allegheny Administrative Entity received residential services from Weiblinger’s. 

The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region, 

Allegheny AE and Weiblinger’s (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents 

for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference **Statewide and AE specific data is the same for this provider  

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Weiblinger’s (Allegheny)**  

Individual Satisfaction 85.87 85.05 82.82 77.55 (68.35 – 86.75) 

Individual Choice 46.90* 49.35 46.36* 53.80 (47.38 – 60.22) 

Individual Inclusion 43.72 43.58 41.23 41.61 (37.08 – 46.14) 

Individual Dignity 82.28* 80.22* 71.61 64.77 (56.80 – 72.74) 

Physical Quality 96.92* 97.13* 97.86 99.17 (97.53 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Wesley Family Services (Formerly Family Services of Western PA) https://wfspa.org 

Our mission is to empower children, adults and families by providing transformational care. Our vision is to do more for children, families and adults; be more 

effective, efficient and sustainable; and continue to innovate in what we do and how we do it. 

Our guiding values: Transformation, empathy, excellence, innovation and inspiration. 

We have been serving people for more than 45 years. 

We Provide: Residential Group Home Living – Support for individuals living together in community group homes; Life Sharing – Support for individuals living in 

homes owned by family members or community members; Respite – Short-term residential support for individuals that need planned or immediate residential 

services; Community Participation Support – Support for individuals creating relationships in their communities by volunteering or employment; Job Coaching – 

Support for individuals to become employment ready and or support for individuals that are actively employed; Behavior Services – support for providers and 

individuals to help address individual behavior concerns. 

We have a deaf home and staff that are trained in basic American Sign Language. We have a full-time behavior support specialist as a member of our team. We 

have a community integration program where staff work to secure employment opportunities in the community. 

Staff that work in our deaf house are all trained in basic American Sign Language. We develop individual service plans for each individual that address their specific 

communication needs. We utilize communication specialist services as needs arise with clients. Staff are trained in all individual communication needs. 

All clients are assessed to determine their individual needs, wants, strengths and weaknesses. Services and community integration are then planned based on the 

client’s interests. Depending on the identified needs of the clients, staff are trained to help advocate for and support the individual in their preferred activities. For 

example, we have clients that work in local Attorney General offices, participate in their local senior center and activities and also travel to other states to spend 

time with family members and go on family vacations. 

All family members of individuals in services participate in an annual satisfaction survey. Our agency also facilitates a peer support program for family and 

community members involved in services. Our agency also has a Parent Advisory Board that meets monthly to help plan annual activities for clients and staff. All 

family members are invited to attend our annual client activities. For example, we host an annual prom and annual picnic at a local amusement park. 

During our 18-19 fiscal year we have imbedded a professional development program for our DSP staff, increased our hourly wage and are also providing a semi-

annual staff bonus. We plan to continue these efforts into our next fiscal year as well. With the recent OIG report regarding risk factors in the IDD population, we 

contracted out and hosted a “Choking and Aspiration” training with a qualified RN that all DSP staff are required to attend. We are also adding these to our QM 

plan. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Inclusion  

• The provider scores significantly below average for the 

state and region on Individual Dignity 

• The provider scores significantly above average for the 

state and region on Physical Quality 

Provider Profiles Data Display: Wesley Family Services (Formerly Family Services of Western PA)             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 16 individuals registered in Pennsylvania received residential services from Family Services of Western PA. The 

data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western Region and Family 

Services of Western PA (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for 

any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for 

provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Wesley Family Services 

Individual Satisfaction 85.87 85.05 80.21 (69.11 – 91.31) 

Individual Choice 46.90 49.35 43.47 (36.27 – 50.67) 

Individual Inclusion 43.72* 43.58* 32.54 (27.06 – 38.02) 

Individual Dignity 82.28* 80.22* 67.19 (60.74 – 73.63) 

Physical Quality 96.92* 97.13* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 91.52 (84.11 – 98.92) 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state and region on Individual Choice 

• The provider scores significantly below average for the 

state, region and AE on Individual Inclusion 

• The provider scores significantly above average for the 

state, region and AE on Physical Quality 

Provider Profiles Data Display: Wesley Family Services (Formerly Family Services of Western PA)             2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 10 individuals registered in Allegheny Administrative Entity received residential services from Family Services 

of Western PA. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Western 

Region, Allegheny AE and Family Services of Western PA (Allegheny).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If 

the number of respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 

100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale Above average marked by 

SCALES State West Allegheny Wesley Family Services 
(Allegheny)  

Individual Satisfaction 85.87 85.05 82.82 - 

Individual Choice 46.90* 49.35* 46.36 39.06 (31.47 – 46.65) 

Individual Inclusion 43.72* 43.58* 41.23* 28.31 (21.78 – 34.83) 

Individual Dignity 82.28 80.22 71.61 - 

Physical Quality 96.92* 97.13* 97.86* 100.00 (100.00 – 100.00) 

Family Satisfaction 90.54 91.79 80.03 - 
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Provider Profile Summary: Woods Services                                                                                         www.woods.org  

MISSION: Woods supports children and adults with disabilities or challenges to achieve their highest potential and independence through innovative and 

individualized approaches that promote learning and personal fulfillment. Woods is a nonprofit multi-service population health management and advocacy 

organization that provides innovated, comprehensive and integrated health education, housing, workforce, behavioral health and care coordination services to 

children and adults in the intellectual and developmental disability, child welfare, behavioral and brain trauma public health sectors who have complex and 

intensive medical and behavioral healthcare needs. Woods envisions a world where an individual has opportunities and supports that promote self-determination, 

the joy of achievement, and a fulfilling life. Our core values are Tenacity, Exceptional, Advocacy, and Multicultural. 

Woods has been supporting people with intellectual disabilities and/or autism for 105 years. 

Woods provides housing opportunities across the continuum; including independent living, group home settings, and campus-based opportunities. Woods 

provides age and developmentally appropriate education and day program services, therapeutic recreation and community integration and engagement, primary 

and specialized medical care and treatment, nutritional services, rehabilitation services, family therapy, parent education, vocational programming and planning, 

job readiness training and supports, job placement and employment opportunities, as well as allied therapies including individual and group therapy, applied 

behavioral analysis and other interventions and supports, speech, occupational therapy and physical therapy. 

Areas of special expertise: For example, people who are deaf or hard of hearing, people with behavioral support needs, people with complex medical needs, 

employment services, community participation. 

Woods specializes in supporting individuals with intellectual/developmental disability and co-occurring psychiatric, behavioral, and medically complex conditions. 

All staff participate in a comprehensive onboarding program before working with individuals. This program includes education about communication systems and 

strategies used by those we serve. For individuals who rely on individualized or assisted modes of communication, staff receive instruction by speech therapists 

and/or care coordinators. 

Woods multidisciplinary teams use a strength-based model in their support of those we serve. This includes assessment and understanding of each consumer's 

personal goals, likes, dislikes, and interests. Once identified, team members support individuals in networking and connecting with community resources to 

facilitate active community engagement. 

Families and others involved in the lives of those we serve are valued members of each planning team. They participate in all program development activities and 

are invited to engage in all Woods supported activities. Woods supports ongoing family contact through various means including personal visits in the family or 

individual's home, communication through various social media options, and other means that may be unique to the needs of each family. 

Through our quality improvement process we’ve identified key areas to address towards improvement of our service delivery. Areas of concentration include the 

introduction of a trauma informed approach to supporting individuals who struggle with behavioral challenges, a person-centered population health approach to 

improve overall physical and behavioral health outcomes and a systematic method to reduce the risk of falls among those consumers who are experiencing age 

related conditions. 
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Interpreting the Data 

These data will allow you to compare the average response 

from this provider to the average response from all people 

sampled in the state, region, and AE (when applicable).  

Some differences are less meaningful than others, 

depending on things like the size of the sample and the range 

of answers provided for that particular scale. “Confidence 

intervals” are used to determine whether differences are 

statistically significant, or meaningful. Confidence intervals 

are reported in parentheses.  

To determine whether the average score of the provider is 

meaningfully different from the averages of the state, 

region, or AE, you can look at whether these scores fall 

outside or inside the provider’s confidence interval. 

Meaningful differences are marked with an asterisk “*”. 

Summary of Findings 

• The provider scores significantly below average for the 

state on Individual Choice 

• The provider scores significantly below average for the 

state on Individual Inclusion 

• The provider scores significantly below average for the 

state on Individual Dignity 

Provider Profiles Data Display: Woods Services (Statewide)                                                                    2016-2017 

Of the 5,328 individuals in the 2017 IM4Q data file, 12 individuals registered in Pennsylvania received residential services from Woods Services. The data in this 

profile are for the provider’s group home 16+, private ICF16+ and community-based residential services. This report presents the scale scores for the State of 

Pennsylvania and Woods Services (Statewide).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of 

respondents for any item falls below 5, a dash (-) is shown.  For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence 

intervals for provider scores are given. Link to explanation of items in scales is below. 

 

* indicates meaningful difference 

 

 

 

 

 

 

 

 

 

 

Link to explanation of the questions in each scale  Above average marked by  

SCALES State Woods Services 

Individual Satisfaction 85.87 63.61 (40.97 – 86.26) 

Individual Choice 46.90* 32.70 (26.03 – 39.37) 

Individual Inclusion 43.72* 27.95 (17.79 – 38.12) 

Individual Dignity 82.28* 67.13 (56.03 – 78.22) 

Physical Quality 96.92 97.22 (93.55 – 100.00) 

Family Satisfaction 90.54 - 
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