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• Checklist developed for providers in the 

event that an individual or individuals 

become infected with COVID-19.

• These guidelines were formed in 

accordance with Pennsylvania’s 

Department of Health (DOH) and the 

Centers for Disease Control and Prevention 

(CDC). 

• ODP may update this checklist as new 

guidance becomes available from DOH and 

the CDC.
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Checklist activities:

1. Infection contact tracing (per PA Department of Health 

[DOH])

2. Notify potential close contacts 

3. Provider identifies an Emergency Coordinator 
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Checklist activities:

4. Verify the most current DOH/CDC guidance for home 

settings and long term care facilities 

5. Implement resident screening and isolation

6. Re-assess Personal Protective Equipment (PPE) stock 
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Statewide Support 

& Referral Helpline 

The toll-free, round-the-clock support line is officially 

operational. The number to call is 1-855-284-2494. For 

TTY, dial 724-631-5600.

• Culturally competent 

• Skilled at assisting those 

with ID/A

• Use principles of trauma-

informed care to listen, 

assess needs, triage calls, 

and provide appropriate 

referral

5


