
>www.dpw.state.pa.us >www.dhs.pa.gov

ODP Individual Transition Guide 



>www.dpw.state.pa.us >www.dhs.pa.gov

Why are we thinking about 

transition?
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Coronavirus Disease 2019 

(COVID-19): 

Individual Transition Guide

ODP Announcement 20-056 
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• Identification of core areas

• Questions to consider within each core area

• Guidance – broken into three levels, depending 

upon response to questions

• Resources for team to consider

ITG Layout
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• Begin using the ITG during weekly well-being check ins

• Begin discussions regardless of phase (yellow or red)

• Consider if the individual is ready to discuss transition

• The ITG is a guide and results of the conversation 

should be ongoing and documented in a service note

• Engage the individual and the team

Role of the SC 
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• Desire to Return to Community Activities 

and Settings

• Physical Health Status

• Infection Control Measures

• Mental Health and Behavioral Health 

Needs

• Changes in Routine

• Conditions of Supports and Services

ITG: 6 Core Areas 
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Examples of questions: 

• Are you able to do the things you like doing before the 

stay at home order went into effect?

• How would you like to spend your day?

Guidance based on: If the individual has a desire to return 

to community activities, or they are unsure and/or have 

some anxiety about returning to community activities, or 

they are unwilling or have significant anxiety about 

returning to community activities.

The individual’s response informs the next steps.

1. Desire to return to community activities and 

settings



>www.dpw.state.pa.us >www.dhs.pa.gov

Examples of questions:

• How do you feel physically?

• Do you have any signs/symptoms of COVID-19? 

Guidance based on: If the individual has fully recovered or 

has no symptoms of COVID-19 and is able to report or has 

someone who can, and has no physical health issues, or 

symptoms other than fever and is not able to report or is 

having some physical health issues, or has 

active/confirmed COVID-19 or high-risk health conditions.

The individual’s health status informs the next steps.

2. Physical Health Status
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Examples of questions: 

• Are you washing your hands frequently?

• So you have a mask and are you able to wear it to go 

out for activities?

Guidance based on: If the individual is able to 

independently practice hand washing/social 

distancing/mask wearing, coughing or sneezing into their 

elbow, or they are inconsistent with these practices, or 

they are not able or unwilling to practice them.

The individual’s abilities informs the next steps.

3. Infection Control Measures 
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Examples of questions: 

• Have you acquired new skills to help you deal with 
COVID-19?

• Have you experienced any stress, isolation, death 
of a loved one, other trauma?

Guidance based on: The individual feels safe and has 
supports to deal with current MH/behavioral concerns, 
or the they feel unsafe and don’t have enough support 
or skills to deal with concerns, or they are 
experiencing crisis. 

The individual’s situation informs the next steps.

4. Mental & Behavioral Health Needs
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Examples of questions: 

• How are you spending your day since the stay at home 

order has been in place?

• Have you created new routines in your day you would 

like to maintain?

Guidance based on: If the individual’s routine aligns with 

transition, or they need to adjust their routine to align with 

transition, or they current daily routine is in misalignment 

with their routine following transition. 

The individual’s response informs the next steps.

5. Changes in Routine
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Examples of questions:

• How have you been receiving services during the stay 
at home order?

• How would you like to receive supports moving forward? 

Guidance based on: If the individual does not want any 
changes to their current supports or services after the stay 
at home order is lifted, or needs some changes, or needs 
significant changes to their supports and services after the 
stay at home order is lifted. 

The individual’s response dictates the next steps.

6. Conditions of Supports and Services
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Resources 
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• Use the ITG to incite discussion with teams 

• Use information gathered in these areas to: 

– inform ISP revisions and, 

– ultimately, the work that providers, families, and individuals are 

doing to ensure people are prepared to re-integrate

Pay particular attention to…

• Goals and skills

• New skills to capitalize on

• Exposure

• New routines & activities

• Instructional Strategies

Next Steps



>www.dpw.state.pa.us >www.dhs.pa.gov

Questions?
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